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Professional Summary !

2 Years of development experience in Salesforce.com development and Customization End to End application
using Force.com platform (Salesforce Force.com, Lightning).

2.5 Years of experience in Salesforce.com and Personally many of projects developed in my personal
Salesforce org.

Number of sales force Badges: 260(https://trailblazer.mel/id/jreddy3S)

Points : 126000

Technical Summary !

Experienced in Salesforce objects like Accounts, Contacts, Leads, Cases, Opportunities, Quote, Work Order.
Purchase order.

Experienced in Apex Classes, Apex Triggers, Visual force Pages(Pdf file Generation) and Lightning
Components Development.

Experienced in Process Automation like Flows, Process Builder, Workflows and Approval Processes

Worked on Reports & Dashboards.

Designed and deployed Custom tabs, Custom Objects, Components, Visual Force Pages, validation rules,
Approval Processes and Auto-Response Rules for automating business logic.

Implemented Pick lists, Dependent pick lists, lookups, master detail relationships, and Record Types to
enforce data quality

Setup Marketing Campaigns, Assignment rules and Auto-Response rules.

Proficient with Import Wizards, Data Loader for Data manipulations ,Email integrations and Email templates
data import and export bulk records

Worked with Dynamic Apex to access S-QObjects and Field describe information, Execute Dynamic SQQL,
SOSL, DML queries, Object creation and update, Object delete and Get records

Used the sandbox for testing and migrated the code to the deployment instance after testing.

Knowledge on Manage Packages and Unmanaged Packages.

Basic Knowledge on LWC (Lightning Web Components)

Worked on Qff-line data created in Mobile Salesforce application

Worked on the Mobile compatibility view for lightning pages.

PROFESSIONAL EXPERIENCE

e Working in BiznusSoft Solutions Pvt Ltd starting from June 2019 to till Date.

Projects:
1.Field Service 360 :-
Type : Field Service
Team Size : 08
Technologies Used : Salesforce.com CRM, Apex, Visual Force, Flows, Generate PDF Files

Triggers, Lightning Component Development and
SFDC Customization.

Role : Developer

Clients : Eco Smart, OHD Manufacturing, Bonafide



Description ¢

Field Service 360 includes modules like Account Management, Technician, Warehouse, Inventory, Work
Order, and Warranty Etc. |t provides automations to manage business by saving time and money and
increases the growth by providing an efficient solution according to business needs. It also includes the
mobile functionality to enable technician to keep track of Job whether they are on site or travelling and
can sync with managers and update them on progress/tasks.

Job Responsibilities:

Worked with various salesforce.com custom objects and standard objects, Flows.

Worked on Apex Classes, Triggers, Visual force Pages,.

Developed SOQL queries for the application in Apex classes. Lightning Component Development
Developed Apex Triggers in the application for various business/functional requirements.
Followed best practices for developing Apex Triggers and Apex Classes

Achieved 90 percent plus Code Coverage for all the Apex Test Classes

Created Lightning compatible Visual Force pages with Salesforce Lightning Design System
Implemented Mass Edit, Mass Delete

Designed and deployed Custom tabs, Custom Qbjects, Components, Visual Force Pages, validation rules,
Approval Processes and Auto-Response Rules for automating business logic.

Worked on Generating Pdf Files

EDUCATION

B.tech, From, MVGR College of Engineering, Vizianagaram.




