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Sr. CONSULTANT - DEVOPS(AWS)
Email: pachapradeepkumar@gmail.com
91-9908767111                                      
Summary Profile

· Experienced and versatile Information Technology professional over 15+years 
· Experienced as DEVOPS(AWS) CONSULTANT for 4+ Years Experience
· Working in DEVOPS TOOLS(GIT,JENKINS,MAVEN,NEXUS,
SONARQUBE,DOCKER,KUBERNETES, PROMETHEUS and ANSIBLE)
· Working in AWS cloud services such as EC2, ELB, IAM, AMI, VPC,CLOUD WATCH, S3, Elastic Beanstalk, RDS,ROUTE53,ELK and AWS CLI, TERRAFORM
· Design roles and groups for users using AWS Identity and Access Management (IAM). 

· Worked in Cloud migration
· Configuring Jenkins with GitHub Webhooks to automate the integration, when source code is pushed and notify the errors to developers

· Working with and supporting multiple World-wide development teams delivering a wide range of software applications

·  Configured Jenkins with Ansible for deployment of the application in servers. 

· Writing playbooks for deployment of applications in configured servers
· Creating playbooks into roles for reusability and scalability. 

·  Handling Change management, Incident management and Problem management
· Successfully executed Projects for Major Clients like IBM,AT&T, General Motors(GM),The Hartford Insurance,ABN AMRO BANK and European Patent Organization, HSBC and NIKE
· Ability to learn new skills quickly

· Domain Expertise in Telecom,Banking,Insurance,Manufacturing,Retail & Public sector

· Capable of working independently and as well as a part of a team

· Worked in Load/ Unloads, Image Copies and Recovery
· Worked in DB2 Version Upgrading from V8 to V10
· Worked in Optimization Techniques, Documentation and Log Analyzer
Technical skills
	Technology:                             
	DEVOPS(AWS),IBM Mainframes,DB2 DBA

	Languages:                              
	COBOL, JCL, BASIC PYTHON,YML

	Operating Systems:                
	UNIX, LINUX, Mainframe Z/OS, MVS , Windows

	Scripting Tools
	SHELL SCRIPTING,PYTHON SCRIPTING

	Application Server
	APACHE TOMCAT

	Version Control Tool
	GIT

	Continuous Integration Tool
	JENKINS

	BUILD MANAGEMET TOOL
	MAVEN

	TICKETING TOOL
	SERVICENOW

	DEVOPS TOOL
	DOCKER,KUBERNETES,ANSIBLE,PROMETHEUS,SONARQUBE,NEXUS,JENKINS

	Databases:                                
	RDS,DB2, VSAM, SQL

	Development Tools:                
	File-Aid, Xpeditor and Fault-Analyzer, JES-2, JES-3, SDSF, CA-7 Remedy, CA-11, Bug tracker, Quick-edit, Control-M, NDM, SDSF, BMC Tool,CA-Unicenter,APT and DB2 Admin Tool, NGINX,JAVA,NODEJS,HTTPD SERVER

	Version Control:                      
	ENDEVOR, CHANGEMAN,APT

	Online:                                      
	CICS

	Verticals:                                  
	Telecom, Insurance, Banking, Retail ,Public sector and Manufacturing


Project Experience
Project #1:  

INFOSYS LIMITED, HYDERABAD

                 JAN 2013 to Till date
Sr. CONSULTANT(DEVOPS(AWS))
Client: NIKE, USA
Nike, is an American multinational corporation that is engaged in the design, development, manufacturing and worldwide marketing and selling of footwear, apparel, equipment, accessories and services. The company is headquartered near Beaverton, Oregon, in the Portland metropolitan area, and is one of only two Fortune 500 companies headquartered in Oregon. It is one of the world's largest suppliers of athletic  shoes  and apparel and a major manufacturer of sports equipment , with revenue in excess of US$24.1 billion in its fiscal year 2012 (ending May 31, 2012). As of 2012, it employed more than 44,000 people worldwide. The brand alone is valued at $10.7 billion, making it the most valuable brand among sports businesses.
Responsibilities:
· Creating  CI/CD pipelines by integrating Git, GitHub, maven, Jenkins.
· Automating build process for creating JAR/WAR artifacts using Maven

· Storing artifacts using Artifactory tool like NEXUS
· Creating new jobs in Jenkins and managing the build related issues

· Worked in DOCKER
· Worked in KUBERNETES
· Worked in ANSIBLE PLAYBOOKS for automated scripts
· Worked in CLOUD MIGRATION
· Coordinating with the Development team to fix the Build related issues.

· Involved in POC projects for various clients.

· Given Demo to different clients on CI/CD pipelines to start DevOps services.

· Extensively worked on Jenkins for continuous integration and for End to End automation deployments
· Experience in maintaining application servers like Apache Tomcat Servers
· Working with and supporting multiple World-wide development teams delivering a wide range of software applications

· Expertise in AWS cloud services such as EC2, ELB, IAM, AMI, VPC,CLOUDWATCH, S3, ELASTIC BEANS TALK, RDS,ROUTE53 and AWS CLI

· Experience in troubleshooting the build and deployment failures

· Worked (installing & configuring)  on Sonarqube  for Code coverage and code quality.

· Experience in creating VPC, Subnets and setting up EC2 instances and adding instances to respective subnets for PRIVATE CLOUD
· Responsible for Monitoring servers using PROMETHEUS
· Installing Plugins in Jenkins according to project needs.

· Create and configure S3 bucket with restricted policies
· Scheduling various jobs using Crontab.
· Worked on Shell Scripting/Python scripting for repetitive tasks.
· Creating, Modifying and Deleting Users and assigning permissions.

· Compilation and runtime issues in Build failures, identifying build breaks and reporting to development team and Interacting with developers to sort out issues related to Build Automation
· Managing Offshore team and actively involved Team Building activities and Managing Team auditing 
Environment: GIT,JENKINS,MAVEN,NEXUS,SONARQUBE,DOCKER,ANSIBLE,KUBERNETES,PYTHON SCRIPTING,SHELL SCRIPTING,PROMOTHEISIS and AWS SERVICES(EC2, ELB, IAM, AMI, VPC,CLOUDWATCH, S3, ELASTIC BEANS TALK, RDS, ROUTE53 and AWS CLI,NGINX,JAVA,SPRINGBOOT,ELK, TERRAFORM
Project #2:  

CRYSTAL SOLUTIONS, KUWAIT                 

                 MAY 2012 to Sep 2012
Sr. Operation Support Manager
Client: IBM, KUWAIT
Operations Support Section Provides senior technical support to Operations personnel and to systems and programming personnel in support of operational systems. Directs the recovery of files in case of media failure. Ensures operational documentation and inventories are kept current. Designs computer operator training courses. Identifies trends in equipment errors. Participates in equipment moves and installations.
Responsibilities:
· Responsible for Project planning and execution, enhancement requirement specification. 

· Involved in Daily meetings with Business Users to gather business requirements, discussed about pending requirements and Set the priorities for the requirements. 
· Involved in production support of Job Monitoring activities
· Involved in Escalation Procedure for Severity level 1 & 2 tickets.

· Worked on the cloning of the new system with the existing system.

· Wrote the new COBOL, DB2 programs and the JCLs and the control cards.
· Extensively used CA7

· Worked in Loading, Unloading, Reorg, Runstats and Recovery

Environment: COBOL, DB2, CICS, FILE-AID, CA7,Control-M, DB2 Admin Tool and NDM
Project #3:  

HSBC, HYDERABAD                 

                                    Sep 2010 to April 2012
Consultant Specialist
Client: HSBC, UK
Project Name: One HSBC (Configuration System)

One HSBC (OHSBC) is the biggest project in the history of HSBCMainframe Management Change and Configuration Management focuses on the management of the entire development process from initial design through distribution for greater efficiency and complete control.

Change and Configuration Management helps you meet demanding delivery schedules and maximize productivity while reducing complexity and development costs by:

· Expediting movement through the software life cycle.

· Source and executables promoted and cleaned up with one command

· Recording changes and verifying approvals for the production turnover process

· Enforcing established standards and procedures

· Maintaining a multiplatform inventory of all components of the software environment

Mainframe Management Change and Configuration Management adapts to your specific business requirements, helping to ensure consistency and complete control throughout the enterprise

The role of the configuration support to make sure that they can do there job without any delay for all the GSDE staff. Our Main aim is to reduce the cost. There are many details that could store in the repository,

Responsibilities:
Involved in all the phases of the Project � Analysis, Development, Testing & Support
· Analysis & implementation of database structure.

· Allocating system storage and planning future storage requirements for the database system.

· Planning and Implementing the Database Design.

· Test data script modification and test data preparation

· Analyzing regression testing and evaluating the results.

· Monitoring and optimizing the performance of the database, tuning database performance.

· Data Maintenance, export & import.

· Proficient in logical data modeling and physical data modeling for data-warehouses Experienced in DB2 Performance Tuning / Optimization Techniques
· Experience in snapshot monitoring, log monitoring and event monitoring
· Experienced with BMC IMS / DB2 utilities
· Worked DB2 DBA Upgrade on Z/OS Architecture other software components as well as Disaster Recovery testing.
· Created Environments and Database Loading
· Involved in SYSTEST/INTTEST/UAT TESTING

· Involved extensively in ENDEVOR for elements promotion
· Managing CICS Connections and Regions effectively

· R2DS Setup for different Applications

· Supporting the Regionalization for Reorg/ Runstats
· Involves daily communication with the client and management reporting on day-to-day basis.
· Assigning work to team members and reviewing the work

· Working on Project trainings and interview Panel
· Working on Project Management activities and Team setup.

· Working on Console operations 

Environment:
IBM Z/OS,DB2 Administrator, BMC Catalog Manager, COBOL, JCL, CICS, DB2, ENDEVOR,FILEMANAGER,CA-7 and CONTRL-M
Project #4:  

IBM Global services, HYDERABAD                 

Sep 2008 to July 9th 2010
Team Leader, senior system Analyst and DB2 DBA
Client: IBM-IGA, USA

Project Name: CPREP (Contract Preparation System)

CPREP is one of the modules used to create the supplements and modify the supplements and generate the reports to the customer. CPREP is getting the data from the ICFS tables which is actual core business is going on.

The CPREP Project tasks will be executed from Bangalore and Hyderabad in India and various locations (Armonk, Gaithersburg, etc.,) in USA. The Team will comprise of Account Manager, Account SPOC, IGS US Project Manager, IGS US Team Lead/Developers and IBM India Developers at RDC locations.  The RDC team located in Bangalore and Hyderabad will be lead by an IBM INDIA Project Lead. The Project Lead will report to the Project Manager from IGS US team and the Account SPOC from IBM INDIA team.
Contract Preparation (CPREP) is part of Term Lease Master Agreement, a strategic initiative of IGF. CPREP transaction is to automate the process of creating a Term Lease Master Agreement supplement for the financing of hardware and software ordered through IBM. Other charges and non-IBM equipment can also be financed via a Term Lease Master Agreement supplement. 

The Term Lease Master Agreement (CPREP) Project is to create IGF Term Lease Supplements (Lease/Rent). 

Responsibilities:
· Involved in all the phases of the Project � Analysis, Development, Testing & Support

· Create & Review Technical Specifications & Test Plans

· Performed Code reviews
· Design & development of the new modules.

· Managed and resolved design issues during development stage and worked closely with developers

· Used Agile ECM (Enterprise Content Management) tool to deliver solutions rapidly to solve complex problems

· Moved database Schema changes to stage or production.

· Performed database tuning using Quest monitoring tool, Explain Plan and utlbstat/utlestat

· Performed Database Replication on LDAP servers using HADR 

· Performed backups recoveries and reorganizations of databases

· Created Data Warehouse sources and processes using Data Warehouse Center

· Created database reports

· Configured ODBC connection to databases for use by Microsoft Access (EE only)

· Performed database migrations 

· Provided ongoing database support including performance enhancement maintenance and end-user education 

· Performed DB2 installation and configuration 

· Installed upgraded and patched DB2 software and associated applications.

· Worked remotely from home

· Created Shell and Rexx scripts to automate database operation
· Created Design Documents

Environment:
IBM MVS Z/OS, DB2 Admin Tool, MQ-Series , BMC Tools
Project #5:  

CSC, HYDERABAD                 



  Apr 2007 to till April 2008
Mainframes Consultant
Client: AT&T, USA

Project Name: MPS (Message Processing System)

AT&T Inc. is a global communications company, located in the United States and internationally, which operates worldwide under the AT&T brand. AT&T is the leading worldwide provider of 
IP-based communications services to businesses and the leading U.S. provider of wireless, high speed Internet access, local and long distance voice, and directory publishing and advertising services.

The main applications are 

· Ordering & Provisioning 
· Message Processing 
· Billing 
· Receivables Management 
· Customer Care 

The objective of the account flow is to get the customer details and update them in the Customer Account Database (CADB). Similarly the objective of the Usage flow is to record the telephone calls made by the customer, rate them and finally at the end of the Bill cycle produce the bill.

Responsibilities:
· Involved in all the phases of the Project � Analysis, Development, Testing & Support
· Create & Review Technical Specifications & Test Plans
· Performed Code reviews
· Design & development of the new modules.

· Involved in handling adhoc work request.

· Worked on Tech designs of Internal, External reviews.

· Created Design Documents
· Creating several kinds of reports. 

· Created Test Plans,Test designs

· Involved in production support of Job Monitoring activities

· Responsible for defining and creating DB2 Objects & Granting Initial authorization

· Responsible for analyze the requirements & designing the database 

· Responsible for creating and maintaining DB2 Utilities & DB2 house keeping jobs.

· Responsible for SQL tuning/optimization & expertise in EXPLAIN process

· Responsible for creating the backup and recovery jobs. 
· Involved in System,Regression,Application Testing
· Responsible for tuning DB2 tables and Indexes for best performance

· Responsible for timely reorganization, runstats of database for best performance.  

· Provide 24 Hours / 7 days a week on-call support to Operations to help them resolve production or System problems relates to database

· Responsible for DB2 related disaster recovery processes and procedures
· Involved in Escalation Procedure for Severity level 1 & 2 tickets.

· Meet with the Senior Management in case of Production Issues in Reliability Meetings

· Creating and modify several kinds of reports as per the client requirement.

· Created COBOL & CICS programs to receive and send data
· Handling request from the customer, which comes in the form of WRF (Work Request Form
· Analysis of the specifications provided by the clients

· Developing the new functionality/ enhancing the existing functionality by making changes to the programs, Creating new programs and On-line screens.

· Involves daily communication with the client and management reporting on day-to-day basis.

Environment:
IBM MVS Z/OS, COBOL, JCL, CICS, DB2, VSAM, CA-7, FILE-AID, ENDEVOR SPUFI, MQ-Series and XPEDITOR.

Project #6:  

EDS, CHENNAI                       


          
  March 2006 to April2007
Information Associate

Project Name: Saturn Application (24/7) Support
Client: General Motors (GM)
This project mainly consists of Order Management, Vehicle Specification and Sales Reporting applications. Order Management applications support the Order Entry and Generation process, which are mainly used by GM Dealers, and Fleet accounts. Vehicle specification maintains specifications related to all vehicle manufactures by GM.

This is the basis for any vehicle produced by GM. Sales Reporting applications, allows GM Dealers to report deliveries to end customer and provide different stock and delivery related query and reporting features. These delivery and stock information are used by GM field force to promote marketing of the GM Vehicles.

· Responsible for Project planning and execution, enhancement requirement specification. 

· Involved in Daily meetings with Business Users to gather business requirements, discussed about pending requirements and Set the priorities for the requirements. 
· Involved in production support of Job Monitoring activities
· Involved in Escalation Procedure for Severity level 1 & 2 tickets.

· Worked on the cloning of the new system with the existing system.

· Wrote the new COBOL, DB2 programs and the JCLs and the control cards.

· Worked on the incidents coming in Trades processing and confirmation system.

· Worked on the tuning of the programs.

· Supported for the QA team, if any incidents happened in QA testing
· Worked extensively on JES2
· Modified the existing JCLS and PROCS and created a new JCLS.

· Extracted all the impacted Programs, JCLs, Control cards and the copybooks.

· Modified the existing COBOL DB2 programs, JCLs and the control cards. 

Environment:
IBM MVS Z/OS, COBOL, JCL, CA-7, ELLIPSE, FILE-AID, ENDEVOR AND XPEDITOR, JES2
Project #7:  

WIPRO TECHNOLOGIES, BANGALORE                   
October 2005 to February 2006
Senior software Engineer

Project Name: Hartford Insurance
Client: The Hartford Insurance
The Hartford serves millions of customers worldwide � including Individuals, Institutions, and Businesses � through independent agents and brokers, financial institutions, and internet. About 11,000 independent agencies and more than 100,000 registered brokers/dealers sell The Hartford's trusted products.

P&C Personal Lines at The Hartford provides automobile, homeowners� and home-based business coverage�s to the members of AARP through a direct marketing operation; to individuals who prefer local agent involvement through a network of independent agents in the standard personal lines market; and through the Omni Insurance Group in the non-standard automobile market. Personal Lines also operates a member contact center for health insurance products offered through AARP�s Health Care Options. Yes
The Hartford team is looking to use Wipro's services to provide maintenance and support services to The Hartford PLA Mainframe System. 

The maintenance and support services will include production support, bug fixes and small enhancements, preventive maintenance and on-call support. The project aims to achieve better customer satisfaction by ensuring SLA driven project delivery through value for money services.

Responsibilities

· Involved in converting business requirements into technical specifications and preparing detail designs.

· Performed analysis, Coding, reviewing, Unit testing, Integrating testing, System testing.

· Generating the Premium and Claims reports and sending it to the user.

· Analyzed, designed and developed cycle balancing for the claims critical batch process.

· Coordination & knowledge transfer within the team.

· Preparations of screen layouts, screen outputs in different combinations of inputs, protect/unprotect the fields according to the client requirements.   

· Code walk through were conducted to analyze the newly developed system before and after the testing to evaluate the system for meeting the Software Engineering quality metrics namely effectiveness, efficiency, reliability, security etc.

· Involved in Review of Design documents and code and test plans to implement organization standards.

· Modified and run the BATCH jobs for generating user specific reports.

· Prepared the implementation plan and implementing the new applications. 
Environment:  MVS/ESA, COBOL, CHANGEMAN, JCL, VSAM, FILE-AID, CICS, DB2, xpeditor,
                         CA-7 and CA-11
Project #8:  

MPHASIS (Thru Trisas solutions), BANGALORE                   April 2003 to October 2005
Software Engineer

Project Name: ADM
Client: European Patent Organization

EPO grants European patents for inventions on the basis of centralized procedure. By filing a single application in one of the three official languages (English, German & French) it is possible to obtain patent protection in some or all of the European states. It�s a direct approach for protecting your inventions. EPO receives applications for creating search dossiers from different European countries electronically through a Tape or in the form of hard copy. The amount of information present on these Number, Applicant Name, and Title & Priority will be added and a Dossier is created in the ADM System.  
Responsibilities
· Worked on the cloning of the new system with the existing system.

· Wrote the new COBOL, DB2 programs and the JCLs and the control cards.

· Worked on the incidents coming in Trades processing and confirmation system.

· Worked on the tuning of the programs.

· Supported for the QA team, if any incidents happened in QA testing

· Modified the existing JCLS and PROCS and created a new JCLS.

· Extracted all the impacted Programs, JCLs, Control cards and the copybooks.

· Modified the existing COBOL DB2 programs, JCLs and the control cards. 
Environment:  MVS/ESA, COBOL, JCL, VSAM, FILE-AID, CICS, DB2, Endevor, SPUFI, CA-11
Project #9:  

Software Engineer

Project Name: BMS
Client: ABN AMRO BANK, NETHERSLAND
The basic idea of the project to satisfy banking industry needs. The basic solution to satisfy the functionality of any banking industry is being provided. The functionality includes information about the customer and also about transactions. This functionality is achieved in the form of various services. Main service includes: home loan maintenance, account maintenance, interbanking maintenance, report managing, customer information management, customer care etc., various daily and weekly reports are generated.

Environment:  MVS/ESA, COBOL, JCL, VSAM, FILE-AID, CICS, DB2, 
                         Endevor, MQ-Series, SPUFI 

Responsibilities
· Preparing technical design, Test plan

· Involved in extensive review activities within project for all kind of service

      Request from the customer

· Handling requests from clients for retrieval and manipulation of data setup
      Local environment

· Cross trained the new team members within the module


· Enhancement to existing code

Certifications & Recognitions

· IBM DB2 9 FUNDAMENTALS certification.
· IBM THANKS AWARD-2009
· INFOSYS BEST PERFORMANCE AWARD
EDUCATION DETAILS

B.E (Computer science &Engineering) from UNIVERSITY OF MADRAS, INDIA[image: image1.png]



