SALESFORCE ARCHITECT

Mahendravarman Sadhasivam Email: mahendra.v.sfa@amail.com

Mob: +1 469-629-6617

P.BOX: 41-43 CLIFTON PLACE APT2A, BROOKYLN — 11238, NEW YORK, USA.

PROFESSIONAL SUMMARY

Skilled Salesforce Developer&Architect with over 7 years’ experience working with customers
in Realty, Advertising, Technology, Healthcare, Finance and Automobile sectors. Skilled at
analyzing business processes and finding automated solutions. Excellent leadership, public
speaking and presentation skills, and easily able to translate technical concepts into practical
terms. Enjoy resolving complex problems in a fast-paced environment, and committed to helping
companies simplify their business and IT processes. Engaged on more than 25 Salesforce
implementations at over 20 different companies.

7+ years of experience as a Salesforce Developer & Architect involving in Analysis, Design,
testing of web based and client server multi-tier applications that use Java/J2EE technologies.

3+ years of professional experience in core AWS services (AWS SDK JAVA, S3, SQS, SNS,
Lambda, Step Functions, RDS, EC2, ELB, Route53, VPC, Auto Scaling etc.), deployment
services (Elastic Beanstalk, Ops Works and Cloud Formation) and security practices (IAM,

Cloud Watch and Cloud Trail).

Proficient in all stages of Software Development Life Cycle including requirement, analysis, design,

development, testing, deployment, support and maintenance with various methodologies such as

Waterfall and Agile models.



mailto:mahendra.v.sfa@gmail.com

Well versed in various technologies such as OOPS concepts, Core Java, Advanced Java,
Collections, Servlets, JDBC, XML, JSP, JPA, EJB.

Hands on experience in working with Java 8 which includes lambda expressions, streams and the
functional interfaces.

Expert in working with front-end Ul scripting languages like HTML, Bootstrap, AngularJS,
JavaScript, jQuery and CSS.

Extensive experience in designing, coding and tuning using various technologies such as Spring,
Hibernate, SOA, JavaScript, Exception handling, SOAP, SQL, Stored Procedure.

Experience in developing latest version of Object Oriented JavaScript Libraries like AngularJS,
Node.js and hands on experience with Web Responsive using Bootstrap's templates.

Developed Web Application using Spring MVC framework web module.

Adept in working with various spring components like 10C, AOP, MVC, and hands on with
Spring Web, Spring JMS, Spring-Security, Spring Batch, Spring Data JPA, Spring Boot, Spring
JDBC Template.

Create RFP (Request for Proposal) micro service to provide RESTful API utilizing Spring Boot
with Spring MVC.

Proficient in implementation of frameworks like spring, AJAX frameworks and ORM
frameworks like Hibernate.

Highly experienced in AWS Cloud platform and its features  which includes
Amazon AWS Cloud Administration and services like: EC2, S3, IAM, ELASTIC
BEANSTALK.

Experienced in migrating applications to AWS and application deployment in the cloud (AWS)

with CI/CD tools like Jenkins




Experienced in deploying the applications in AWS as EC2 instances and create snapshots for the
data that need to be stored in AWS S3.

Experience on Amazon 1AM service to grant permissions and resources to users. Managed roles
and permissions of users with the help of AWS IAM

Experienced in server-less AWS Lambda Programming

Experience of working with databases Oracle 11g/12c, MySQL.

Developed Stored procs, triggers and functions to process the data using PL/SQL and mapped it
to Hibernate Configuration File.

Experience with WebLogic Server, JBoss and Apache Tomcat servers.

Hands on experience with build tools like ANT, Maven, TeamCity, Bamboo and logging tools
like Log4J, LogBack.

Experience in various testing technologies using automation tools like Selenium, Cucumber,
Soap Ul & current QA methodologies

Practical experience of Selenium IDE, Selenium Web driver, Selenium Grid using Core Java for
developing automation scripts in Eclipse IDE.

High-level proficiency in developing test scripts with Junit, Mockito testing frameworks along
with Selenium toolset.

Have excellent problem solving, proactive thinking, analytical, programming skills,
communication skill, work ethics and the ability to work well in a team or individual

environment.




AREA OF EXPERTISE

Quick learner
Excellent communication and presentation skills Saas and Paas architecture experience
Motivated self-starter
Experience working with C-Level executives Focus on simplification
A natural leader.
Customer focus. Your consultative skills are vital as a Salesforce Architect.
Communicative and persuading. As a Salesforce Architect, the ability to visualise and interpret
your customer's ideas, or your own is the backbone of any project. ...
Development & Methodologies. ...

Multitasking.

CERTIFICATIONS

Salesforce Certified Platform Developer |

Salesforce Certified Platform Developer 11

Certified CCNA (CredentialsID:CSC012224670)
Certified in DOAC  (Credentials ID : CPO6074)
Certified in MDIT  (Credentials ID : CPO5996)
Certified in CHNE  (Credentials ID : 532374)

Certified in AIM WD (Credentials ID : 10477)




Work History

Salesforce Architect
Ventois Financial Engines, Inc. — Northborough, MA 12/2019 to current
e Helped the company move onto Salesforce Financial Service Cloud, complete gut rehab
of the existing salesforce implementation into 100% lightning system.
e Implemented Salesforce Shield for encrypting Pl data and Optimized release
management processes.

4/2014 to 12/201
Technical Architect 04/2014 to 12/2019

Appirio Inc — 760 Market Street, San Francisco, CA
Developed system architecture for enterprise grade solutions using Salesforce
to meet customer needs for the Sales and Service organizations.
Built data migration and integration strategies to link Salesforce with existing
applications(such as Oracle, Siebel, SAP, Single Sign On etc) and other cloud
based solutions such as Heroku, DropBox, Marketo, Salesforce Marketing
cloud, CTI and many other appexchange packages.
Frequently worked with C-Level executives and business stakeholders in
making decisions around Buy vs Build, short/long term strategic roadmap,
transition plans and suggesting industry best practices.
Engaged with Pre-Sales team in providing technical assistance on RFPs and

making customer presentations to close out deals.




Salesforces Consultant 07/2013 to 03/2015

SAITECH IT AND SOLUTIONS —
LLC-512 Grosvenor Tower-Dubai

Emirates

Worked in multiple di"erent roles such as Release Architect, Data Migration Lead,

Integration Architect and Technical Lead. This helped me gain 360 degree work

experience in various aspects of salesforce solution development.

e Experience working in various technologies such as Javascript, Apex, Visualforce,
Talend, Informatica, Rest and SOAP web services.

e Experience working with globally distributed teams and delivering projects in tight

timelines.

e Query performance optimization, ETL integrations in Informatica Powercenter. Tier 3

Support for business critical year end activities.

Consultant
01/2011 to 02/2013

BSS Inc — 17/5 mint street Mandy, Chennai-6000018
e Worked in multiple di"erent roles such as Salesforce Developer
and Release Manager.
Experience developing in Apex, visualforce and performing Ant based deployments

using salesforce metadata API




Technical Lead

Accomplishments

Ventois LLC

Hero In the Ranks: Award given once every 2 weeks to a single employee in the entire
organization who has gone "above and far beyond" for innovation, teamwork and customer
satisfaction.

Cisco Inc (Tata Consultancy as vendor)

Multiple Customer Appreciation awards for excellence in customer interaction, technical

solutions and handling escalations.

Links

LinkedIn: |https://www.linkedin.com/in/mahendravarman-sadhasivam|

Salesforce Certification Verification:

Education

Bachelor of Technology (equivalent to BS/BE): Information Technology
SVCET University- Chennai, India 2013




Mahendravarman Sadhasivam

e Brooklyn, NY, USA

Contact Information

o g9w-0qg-bk9@mail.dice.com (Preferred)

o 1469629661 (Preferred)

Work History

Total Work Experience: 10 years

o Salesforce Architect | Ventois Financial Engines, Inc
Dec 01, 2019 - No End Date | Northborough MA United States

e Technical Architect | Appirio Inc
Apr 01, 2014 - Dec 01, 2019 | San Francisco CA United States

o Salesforces Consultant | SAITECH IT AND SOLUTIONS ?? LLC
Jul 01, 2013 - Mar 01, 2015

e Consultant | BSS Inc
Jan 01, 2011 - Feb 01, 2013

¢ | Ventois LLC
No Dates Provided

e | CiscoInc
No Dates Provided

Skills

e salesforce.com | 11yrs | 2020
e cloud | 7yrs | 2020
o data migration | 7yrs | 2019



¢ integration | 7yrs | 2019

e cti | 6yrs | 2019

e heroku | 6yrs | 2019

e marketing | 6yrs | 2019

e marketo | 6yrs | 2019

e sales | 6yrs | 2019

o siebel | 6yrs | 2019

e sso | Byrs | 2019

o strategy | 6yrs | 2019

¢ best practices | 6yrs | 2019
e c-level | 6yrs | 2019

e dropbox | 6yrs | 2019

e presentations | 6yrs | 2019
e roadmaps | 6yrs | 2019

o software | 6yrs | 2019

o systems architecture | 6yrs | 2019
¢ architecture

Work Preferences

o Likely to Switch: Most Likely
e Willing to Relocate: No
o Work Authorization:
o US
o Work Documents:
o Employment Auth Document
o Security Clearance: No
e Third Party: No
e Employment Type:
o Full-time

Profile Sources

e Dice:
https://www.dice.com/employer/talent/profile/dcb5b2e113edaac5fd68b87d71a37ea8800
1003f



