Bhagirath Singh
E-Mail : tinku.eng1@gmail.com
Mobile: + 91-9891098475
Gurugram Haryana
I am looking forward to work in an organization, which provides the environment for growth with competent and strong leaders in Salesforce.com platform. I have an urge and inclination for learning new technologies, a strong work ethic combined with a commitment to excellence in all projects undertaken.
Executive Digest

· Overall 6+ years of experience as a Software Developer (Salesforce Platform-3+ Years and Web Platform - 4 years)

· A young and dynamic Cloud Computing domained, academically proficient with Bachelor of Engineering, determined to carve a niche in the field of Salesforce.com Application.
· Administration, Configuration, Implementation and support experience on Salesforce.com platform.
· Experience in realizing the business requirements to design on salesforce.com platform by designing the required entities like custom objects, creating the relationships/ junction objects like Master-Child, lookups, Entity Relationship data model, Pages, Classes, Interfaces, Workflows & Workflow rules, triggers, Email alerts and business logic .

· Worked on Page layout creation and page layout assignment based on the profile and assigning different picklist values to the different record types.

· Implementation experience on SalesForce.com using Apex Language (Classes, Controllers & Triggers), Visual Force Pages, Custom Tabs, Custom Objects, Custom Fields, Formula Fields, Validation Rules, Reports and Dashboards.

· Hands on working experience in Role Hierarchy, Custom Profiles. 

· Worked in creating Roles, Profiles and Email Templates.

· Experience in working with Salesforce.com sandbox and production environments.

· Expertise in analyzing and documenting the workflows and functionality of existing systems, preparing presentation materials to all levels of management.

· Experience in providing production support, analyzing the cause of abed and fixing it.

· Expertise in creating estimates for various tasks as part of application development.

· Excellent analytical, de-bugging skills and documentation skills.

Career Scan
· Working as ‘Salesforce Developer’ at OneCulture Pvt. Ltd., Gurgaon from Sep 2019 to till date.
· Worked as ‘Salesforce Developer’ at Dean Infotech Pvt. Ltd., Faridabad from May 2014 to Sep 2019.

· Worked as ‘PHP Developer’ at RedefiningIT, Pvt. Ltd., Delhi from Feb 2013 to July 2013.
· Worked as ‘PHP Developer’ at Netmaxim, Pvt. Ltd., Faridabad from Oct 2011 to Feb 2013.
Academia

· Bachelor of Engineering from S.I.T.M. Rewari, Haryana (Affiliated to MDU)
Skill Set

Operating Systems

:     Windows 2000 Prof, XP, 7 

Programming Languages
:      APEX, PHP
Salesforce Tools
:      Apex Data Loader

Salesforce Technologies
:      SFDC CRM, Apex Language, Apex Classes, Apex Triggers, SOQL, Visual 

Force Pages, Workflow & Approvals, Dashboards, Custom Objects, API Integration.

Web Technologies

:       Visual Force, HTML, CSS,
Projects Handled
Project 1: Salesforce Sales Cloud 
Client                        : OneCulture pvt ltd 
Team Size                : 1
Role                           : Salesforce Developer

Duration                  : 6  Month
Project in Brief:

Salesforce SalesCloud application which is implemented to manage OneCulture pvt ltd for coworking offices.  This application captures the whole details of a tenant and their members from subscription start date to end date. It manage all details of members like how many print credits they use how many times meeting room they can use etc. 
 
Roles & Responsibilities:
· Maintaining and developing the Custom objects, Custom fields, Custom tabs, and Validation rules. 
· Created Workflow rules for business processes. 
· Designed and developed Apex Classes, Controller Classes, Extensions, and Apex Triggers. 
· Designed Various Web Pages Using Visual force. . 
· Done data migrations from UAT systems to development systems for unit testing. 
· Written Test Classes for Apex Classes and Test Coverage for Triggers. 
Environment: Visual Force, APEX classes and Triggers, Force.com IDE and migration tool, Sandbox and   

Project 2: Salesforce Health Cloud 
Client                        : Akcea Therapeutics 
Team Size                : 3
Role                           : Salesforce Developer

Duration                  : I  Year
Project in Brief:

Salesforce HealthCloud application  which is implemented to manage Hospital  details of patient and doctors of Akcea Group.  This application capture the whole details of a patient from admit to discharge. Its capture all type of activity which done by a doctor.  I made a platform for administrator in which doctor can apply care plan Templates to a patient, on basis of care plan template doctor start treatment accordingly.  
 
Roles & Responsibilities:
· Maintaining and developing the Custom objects, Custom fields, Custom tabs, and Validation rules. 
· Created Workflow rules for business processes. 
· Designed and developed Apex Classes, Controller Classes, Extensions, and Apex Triggers. 
· Designed Various Web Pages Using Visual force. . 
· Done data migrations from UAT systems to development systems for unit testing. 
· Written Test Classes for Apex Classes and Test Coverage for Triggers. 
Environment: Visual Force, APEX classes and Triggers, Force.com IDE and migration tool, Sandbox and   

Project 3: Salesforce CRM Application

Client                        : SIG & Rebekkah Hilgraves
Team Size                : 1
Role                           : Salesforce Developer

Duration                  : 6 Month
Project in Brief:

Salesforce CRM application which is implemented to manage property details of third part web CREXi, There are multiple agents listed over the CREXi with multiple properties. And it manages the new inquires of properties as per agent wise. Salesforce CRM application manages inquires for each agent, and also make a copy of those properties in Active Campaign.  I made a platform for administrator in which he can map fields dynamically with Salesforce and Active Campaign and after that data get started sync for both sides.  
 
Roles & Responsibilities:
· Maintaining and developing the Custom objects, Custom fields, Custom tabs, and Validation rules. 
· Created Workflow rules for business processes. 
· Designed and developed Apex Classes, Controller Classes, Extensions, and Apex Triggers. 
· Designed Various Web Pages Using Visual force. . 
· Done data migrations from UAT systems to development systems for unit testing. 
· Written Test Classes for Apex Classes and Test Coverage for Triggers. 
· Integrated the REST API of Active Campaign and CREXi. 
· Individually Completed whole project
Environment: Visual Force, APEX classes and Triggers, Force.com IDE and migration tool, Sandbox and   

                             REST API
Project 4: NPSP Application
Client                        : Matt Clara
Team Size                 : 1
Role                            : Salesforce Developer

Duration                    : 6 Months 
Project in Brief:

This is an Salesforce Non Profit Success  Pack  which is designed for getting the donation from third party for any non profit organisation. I made a complete setup like how can they used Non Profit Success Pack.
Roles & Responsibilities:

· Requirements back to actual design and development on the platform.

· Involved in creating the Custom objects, tabs, Custom Fields, Workflows, Validation Rules, Visualforce pages and all kind of email templates.

· Designed and deployed Workflow rules, Approval Processes and Triggers.
· Worked on standard objects mainly on Accounts, contacts, users, roles, Opportunity, Activities, Notes and attachments.

· Developed custom controller classes and extensions to standard controllers using Apex while developing Visualforce pages.

· Worked with SOQL queries to perform DML operations like insert, update, upsert, delete and query data from Salesforce.com.

· Developed Reports and Dashboards according to the business requirements and customized the existing Reports as per the Change Requests
· Developed on sandbox environments and performed timely deployments on production servers.

Environment: Apex Classes, Visualforce Pages, CSS, JavaScript, Salesforce.com,  HTML, Controllers, Sharing Rules, Workflows, Email Updates, Data Loader.

Project 5: APP Exchange App NPS Survey App
Client                        : NPS App
Team Size                 : 1
Role                            : Salesforce Developer
Duration                    : 6 Months 
Project in Brief:

This is an Appexchange app which is designed for getting the feedback from user for any opportunity.  The functionality of this app is administrator can send a feedback url from Opportunity detail page following a App button. Whenever Administrator click that button, a email triggered for primary contact of that opportunity. A link goes in that email with other details and  when user open that link a feedback form  open. And user can give his feedback from that particular form.
Roles & Responsibilities:

· Requirements back to actual design and development on the platform.

· Involved in creating the Custom objects, tabs, Custom Fields, Workflows, Validation Rules, Visualforce pages and all kind of email templates.

· Designed and deployed Workflow rules, Approval Processes and Triggers.
· Good working knowledge on Salesforce Lightning and Lightning component framework.

· Worked on standard objects mainly on Accounts, contacts, users, roles, Opportunity, Activities, Notes and attachments.

· Developed custom controller classes and extensions to standard controllers using Apex while developing Visualforce pages.

· Worked with SOQL queries to perform DML operations like insert, update, upsert, delete and query data from Salesforce.com.

· Developed Reports and Dashboards according to the business requirements and customized the existing Reports as per the Change Requests
· Developed on sandbox environments and performed timely deployments on production servers.

Environment: Apex Classes, Visualforce Pages, CSS, JavaScript, Salesforce.com,  HTML, Controllers, Sharing Rules, Workflows, Email Updates, Data Loader.



