RAJDEEP CHAKRAVARTY

ADDRESS: Suryanagar ‘D’ group, West Bengal, Ranaghat, Nadia, 741202
Mobile No.: +91 6290665925
Email Id: rcrajdeep34@gmail.com

OBJECTIVE

I am eager to take up a challenging career in industry, where I can contribute to the best of my
knowledge, enhancing my working capabilities, business and professional skills and efforts for the
growth of the company.

WORK EXPERIENCE

Employer : TATA CONSULTANCY SERVICES LTD.
Tata Consultancy Services (TCS) is a global leader in IT services, digital and business solutions and has
a strong presence in the Engineering and Industrial Services sector with clients all across the globe.

Salesforce Developer : 2+ Years

Configuration and Customization using Salesforce.

Worked Directly - Customer Facing, Worked along with them in resolving issue’s and developing
tasks, updating them on timely basis.

Worked on basis of JIRA, Confluence, GIT Repositories and creation of Pull request.
Development using Agile Methodology , Story Points and Completed task before SLA breaches.
Setting up Access to Profiles, Roles, Permission Set according to Market Requirements.
Creation of Permission Set, Validation Rules.

Worked in Sales and Service Clouds (Objects involved : Account, Contact,
Opportunity,Reports,Dashboards, Orders, Related List )

Creation of Batches and develop Triggers according to Client’s Requirement.
Creation of custom Lightning Component using LWC as per requirement.

Deployment using Meta-data through Workbench/Apex Data Loader from UAT to Prod.

Automation Tester : 0.5Years

Developed Scripts based on requirement to automate the process.
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® Used ‘Krypton’ tool (Client based Tool) to write the Test scripts and make them run automatic.
® Used to work on Agile Meathdology and Daily story based work & Direct client handling.

® Worked with GIT, Web Drivers and OOPS Concept.

SKILLS

. Salesforce, Apex, LWC, HTML, Java, SQL

TOOLS

* JIRA, Apex Data Loader, Workbench, VS Code, Confluence, GIT Repositories

CERTIFICATIONS

» Salesforce Certified Administrator : Credential ID : 21428174
» Salesforce Certified Platform Developer I : Credential ID : 21440021
* NPTEL - Fundamentals of Database Systems : Roll No : NPTEL17CS3352410077

ACADEMIC CAREER

2018 B.Tech in Electronics And Communication Engineering (ECE) from Academy Of
Technology (AOT), Kolkata having DGPA : 7.44
2014 ISC (12th) from Julien Day School, Kalyani having percentage 78.25%

2012 ICSE (10th) from Julien Day School, Kalyani percentage 73.5%

PERSONAL DETAILS

* Date of Birth: 5-11-1995

o Gender: Male

« Nationality: INDIAN

o Languages Known: English, Bengali, Hindi
o Hobbies: Playing Football, Basketball.

Rajdeep Chakravarty
Place : Date :
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