
PRADEEPKUMAR S                                 
                                                 
Salesforce Consultant & Oracle Technical Consultant

Contact No: +91 9865883301

Email Id:pradeepkumarsss@gmail.com
[image: image1.jpg]ORACLE’

Certified Professional




[image: image2.jpg]SALESFORCE
CERTIFIED

Administrator



[image: image3.jpg]SALESFORCE
CERTIFIED

Sales Cloud Consultant




Professional Summary
· 7+ Years of Experience in IT industry.

· 4+ Years of experience on Salesforce.com and 3 Years on Oracle.

· Extensive experience in System Analysis, Business Process Modeling and Functional Design

· Excellenteat m player with immense ability to grasp new concepts and apply them as per business requirements.

· Experienced in coordinating and motivating outside vendors and off-shore resources in support of time line project deliverable. 

· Good Communication and Interpersonal Skills.

· Expert in preparing Functional spec, User Manuals, Test Procedures, Training and Document preparation

· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.

· Expertise in workflow rules and Approval process.

· Strong experience in creating Reports and Dashboards in SALESFORCE.
· Proficient in writing SOQL and SOSL queries.

· Designed test cases as per the test specifications.

· Good Knowledge in Salesforce Wave analytics and Lightning Experience.

· Handled CRP and UAT Sessions 

· Experienced in developing RICE components (Reports, Interfaces, API, Conversions) in the domain of Oracle Applications E-Business suite.

· Having good knowledge and exposure in Oracle Applications Modules such as FINANCE (AP, AR, GL and FA).

· Strong Programming experience in creating Procedures, Functions, Packages and others database objects using SQL and PL/SQL. 

· Experienced in developing & customizing Oracle Reports in Oracle Applications.
Certifications 
· Salesforce.com certified Administrator

· Salesforce.com Sales Cloud Certified Consultant

· Oracle Certified Professional.

Technical Skills
Operating System
     
: Windows XP/vista/7.

Languages


: SQL, PL/SQL.                      

Tools/Utilities     

: Toad, WINSCP, PL/SQL Developer, Putty, Data Loader.

Database


: Oracle, MS-Access and SOQL-Sales force.
Academic Summary
·  Master of Computer Application (MCA) - Anna University, Coimbatore, India.
Projects Handled
Client Name
:
CDM Smith Inc. (USA)

Project Type
:
Salesforce to Oracle EBS Integration

Role
: 
Salesforce Consultant and Oracle Technical Developer
Responsibilities
· Study the business process and gathered requirements for data integration between SALESFORCE and Oracle R12 application.

· Co-ordinated with the customer to determined project scope and prepared statements of work, project plan and time lines. 

· Prepared of project plan and time lines.

· Prepared technical design documents for data conversions like CV40, MD50 and TE040.

· Data field mapping and template mapping between SALESFORCE and Oracle R12 for the below objects

· Budget

· Project

· Sales Order

· Expense

· Co-ordination with team for new template object development for Sales Cloud objects.

· Identified potential risks and developed appropriated migration plans.

· Resolving issues during data conversion and data comparison between SALESFORCE and R12

· Reconciliation for Migrated data from Source and Target Instance.

· Allocation of task to the team members.

· Integration testing between SALESFORCE and R12.

· Client coordination and issue solving.

· Data conversion and Cut over planning activities.

· Go Live support and post go-live support
Client Name
:
Su-Kam (Paperless Warranty) 

Project Type
:
SALESFORCE Sales and Service Cloud Support

Role
: 
Salesforce Consultant
Project Descriptions

· Loading of serials and warranty details of shipped Items

· Website site integration with Salesforce for the customer to register their newly bought item for warranty

· Integration of the customers service calls to the warranty module

· Tracking of the spare management in each region & service centres

· SMS integration on Sales Cloud.

· Support portal customized dashboard development.
Responsibilities
· Responsible for current business process study (AS-IS) and requirements gathering.

· Identified potential risks and developed appropriated project plan.

· Configuring Reports and Dashboards.

· Worked on Profiles, Roles, Public Groups, Security Settings, Assignment Rules, Approval processes etc.

· Designed technical specs and functional requirement docs.

· Provided Training for End Users.

· Involved in Integration of different modules into Salesforce.

· Involved in data migration of several legacy systems into SALESFORCE.

· Development of Unit and Integration test cases for proper testing to configured applications.

· Successfully carried for Go-live and Post  Go-live support

· Resolve the daily issues raised by end users and maintaining the issue log. 

Client Name

: 
Riana Group
Project Type

: 
SFDC Sales and Service Cloud Support

Role


: 
Salesforce Consultant

Project Description:

Riana Group is a highly-diversified group of companies with activities spanning Aviation Training, Scenic &amp; Charters, Tourism, Restaurants, Property and Philanthropy. Based out of Dubai, we are uniquely positioned to take advantage of an expanding array of investment opportunities across the globe.
Responsibilities

· Responsible for current business process study (AS-IS) and requirements gathering.

· Preparation of functional requirement documents

· Worked on Profiles, Roles, Public Groups, Security Settings, Assignment Rules, Approval processes etc.

· Development of Functional Test Cases, Unit Test Cases & Integration Test Cases for proper testing of the configured applications.

· Provided Training for End Users. 

· Worked on Reports and Dashboards.

· Experience in integration of legacy application with SALESFORCE.

· Involved in data migration of several legacy systems into SFDC.

· Conducted and successfully completed CRP and UAT

· Go Live support and post go-live support
Client Name

:
Bukhatir

Project Type

: 
SFDC Sales and Service Cloud Support

Role


:
Salesforce Consultant

Project Description:
· Beam represents the convergence of Bukhatir Group’s decade long experience in developing successful educational institutions and implementing advanced educational management systems through the world.

· Beam is most widely known for its excellence in operating Dual Curriculum Creative Science Schools across Dubai and Sharjah. Our British and American curriculum schools operate under the banner of International School of Creative Science and American School of Creative Science respectively.

· For this educational institution, we are implementing sales cloud and the appWORK application in salesforce platform.

· For marketing and the enquiry part we will use Sales cloud, and for the pre-registration and compliance management will be accomplished by appWORK application.

· And the salesforce will have the integration between 3 legacy systems (Vocal call, Student Management System & Oracle)
Responsibilities

· Understanding of business process study (AS-IS) and requirements gathering.

· Development of Functional Test Cases, Unit Test Cases & Integration Test Cases for proper testing of the configured applications.

· Worked on Profiles, Roles, Public Groups, Security Settings, Assignment Rules, Approval processes etc.

· Worked on Reports and Dashboards.

· Involved in Integration of different modules into Salesforce.

· Involved in data migration of several legacy systems into SFDC.

· Conducted user training.

· Conducted and successfully completed CRP and UAT

· Go Live support and post go-live support

· Post Go-live support

· Resolve the daily issues raised by end users and maintaining the issue log. 
Client Name
:
CATTERPILLER

Project Type
:
Oracle EBS Migration

Role
: 
Oracle Technical Consultant
Responsibilities
· Since this project is an R12 to R12 Setup Data Migration project, Involved in Requirement gathering, Analysis, Development and Loading of Data through APPLOAD Tool.

· Involved in analyzing and testing of Oracle Open Interfaces and Oracle Standard APIs for data conversion of various modules such as (AR, OLM)

· Developed Data templates as per client requirements.
· Involved in creation of data pre-validation, Error Handling and conversion procedures for Loading of Data.
Client Name
:
HITACHI

Project Type
:
Oracle EBS Migration

Role
: 
Oracle Technical Consultant
Responsibilities
· Since this project is an Legacy to R12 Data Migration project, Involved in Requirement gathering, Analysis, Development and Loading of Data through APPLOAD Tool.

· Involved in analyzing and testing of Oracle Open Interfaces and Oracle Standard APIs for data conversion of various modules such as (AR and EAM)

· Involved in creation of data pre-validations, Error Handling and conversion procedures for Loading of Data.
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