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8.8 years of Experience as Test Lead QA 
Bachelor of Technology



              
Email ID: nsneeraj68@gmail.com



Phone: + 91 9591008397
LinkedIn: https://www.linkedin.com/in/neeraj-sharma-55374799/
OBJECTIVE:
To obtain a respectable position in as organization which will enable me to use my talent, creativity and ability to the maximum and contribute to the growth of organization as well as myself.

Summary:
· Have 8.8 years experience in Functional Testing.
· Currently working as Test Lead/Team Lead QA with Pyramid Consulting INC, Noida.
· Have Completed Graduation in B.Tech with First Division in 2011.

· Hands on Experience on Sitecore Version Used 8.2 & Above and other CMS tools like FS Publisher (Thomson Reuters Internal Tool).
· Hands on experience in Sitecore Workflows.
· Good knowledge of Experience Editor editing experience and component creation
· Good knowledge of Content versioning and sharing.
· Have worked with Core, Web and Forms Database.
· Proficiency in Manual Testing.
· Good experience of SDLC and STLC.

· Good experience of Writing, Execution and Reviewing of Test case.

· Good experience of Black box testing – Sanity, Adhoc, System, Compatibility, Usability, Regression Testing. 
· Good in requirements Analysis, Customer Interaction for quality Testing.

· Extensive work experience on Web Testing. Functional Testing, System Testing, User Interface Testing and Ad-hoc testing.  

· Have a good grip on Preparing and executing Test Cases.

· Well versed in Defect Tracking & Bug Reporting. 

· Excellent Communication skills, Team Player, Quick Learner, Organized, Self-motivated with great decision making skills.

· Good experience in Defect Tracking & Test management Systems using JIRA/Radar/HPQC/SharePoint/Bugzilla/Testlink/Defect Tracker.
· Good experience in Test estimation and Test planning.
· Good experience in UAT Support.
· Good experience in Traceability matrix.
· Extensive work experience on Agile methodology/Scrum/Sprint Planning.

· Good experience in Conducting Daily stand-up meetings, Demo & Retrospective Meetings (Agile Process).
· Involved in Jar installation/Patch Deployment after every QA Build Release.

· Good experience in writing SQL queries using the Oracle SQL Developer ( Version 3.2.20.09).
· Good Domain Expertise in Retail, CPG & FMCG, GRC, ERP, Legal, Ecommerce & Payment(POS) domain, BFSI.
· Actively involved in Defect TRIAGE meetings.
· Involved in Test Automation using the TestNG Framework.
· Expert in fetching the multiple set of data from Excel sheet using Data Provider.
· Have sound knowledge of OOPS concept and Core java(Basics Only).
Professional Experience:
· Worked with Thomson Reuters as Quality Analyst from 03rd Oct 2011 till 12th Dec 2014.
· Worked as Senior Test Engineer with Mindtree from March 2015 till July 2016.

· Worked as SMTS-QA with MetricStream.

· Worked with Larsen & Toubro Infotech Limited from July 2017 till May 2019.
· Currently employed with Pyramid Consulting INC from past 1 Year as Test Lead QA.
Technical Proficiency:

	Testing types performed
	Functional, UI, compatibility and UAT & system testing, Exploratory, Regression & Database, Automation(Basics).

	Software Project Lifecycle Management
	SDLC, V-Model, Bug Cycle, Test Life cycle.



	Database
	Oracle SQL Developer ( Version 3.2.20.09)

	CMS tool used
	Site core,SCOREv2.0,FS Publisher

	Tool Used/Add-ons
	Oracle BPM, Bugzilla, SharePoint, Xenu, Checkmaster, Inspyder Insite, Firebug

	Test Case writing tool
	Defect Tracker,  RADAR, Testlink, HPQC, Excel Sheet(With Standard Format)

	Test Management Tool Used
	JIRA, HP Quality Center, SVN Tool, Testlink,VSTS

	Performance Testing Tool Used
	HTTP Watch

	Mobile devices worked on
	IPad, Samsung S5 & S6, iPhone 5S & 6.

	Automation Tool
	Selenium IDE, Selenium WebDriver 

	Servers worked on
	JBOSS, Apache & Tomcat

	Operating System
	‘Windows Family, MAC and , IOS, Android.

	Designing
	Adobe Photoshop


	Project 1:      JNJ CIA (Corporate Internal Audit)


	Organisation     :
	MetricStream

	Client :
	Johnson & Johnson (New Jersey, U.S.)

	Team Size       :
	16 members

	Project Abstract   :
	· JNJ CIA is an internal Audit application developed for the internal use of JNJ
· There are Audits happening in Johnson and Johnson every quarter, so with use of this application they maintain the Audit Findings.

· This application mainly works on the MetricStream GRC (Governance, Risk & Compliance) Platform.

· MetricStream Customize the products as per the client’s requirements. 

· This product is used by JNJ for Issue tracking, Issue creation and Risk management.

· MetricStream builds the Third Party Management Apps for Mobile Platform also.



	My Role   :
	· Developed Test Scenarios by analyzing functional and system requirements.
· Mapping of Test Scenarios to Functional Spec Ids, Test Design IDs and Test Scenario IDs.

· Developed Test Cases for Smoke, Sanity, Functional and Regression using Test Scenarios.
· Uploading developed Test Cases to TestLink tool for execution.

· Deployment of JARS to QA Server, Sandbox Server using Jenkins & JBOSS.
· Defining and executing Test Cases, Test data and Defect Analysis.

· Allocation of Test Cases for execution in Test Link for different Resources.

· Executing SQL queries in Interactive SQL tool to verify UI data in database.

· Identified and analyzed all defects by comparing actual test results with expected results.

· Tracked Defect at regular intervals and assigned the severity and priority of the defects.

· Tracking the requirement changes and updating the existing test cases.

· Performed Regression Testing and Integration testing.

· Filing new Defects & Retesting resolved defects using BugZilla.

· Performing Performance Testing using HTTPWatch tool.

· Developed Load Health Matrix and Test Summary Report on Load basis.




	Project 2:                      adidas_Retail POS


	Organisation     :
	Mindtree

	Client :
	adidas(Germany)

	Team Size       :
	6 members

	Project Abstract   :
	· GKPOS is the point of sale application used at adidas store for account adidas/reebok/Taylor made product sales. 

· POS device 

· Has hardware and software components

· Is connected to other peripheral devices like printers, automated cash drawers

· Each store has multiple POS devices, where-in one POS device is acting as Master POS and others Slave POS

· Store Manager is the Centralized configuration control server for all POS devices in store



	My Role   :
	· Involved in Test Planning of the Project with the Prior guidance of QA Lead.

· Involved in Jar installation/Patch Deployment after every QA Build Release.
· Worked as a Functional tester.
· Involved in writing and executing the test cases.
· Logging the defects using the JIRA & SharePoint (Bug Tracking Tool).
· Involved in Test cases management using HPQC Tool (Test Management Tool).
· Involved in testing the entire application workflow functionality (End to End Testing).

· Involved in sanity testing for the application after getting each build.

· Involved in preparing the traceability matrix for this project and mapping test cases to it.




	Project 3:                                               Adidas IT Audit Application 2013

	Organisation     :
	Mindtree

	Client :
	adidas(Germany)

	Team Size       :
	05 members

	Project Abstract   :
	adidas IT Audit application 2013 is basically developed using the latest technologies like WCF, Entity Framework, SQL, asp.net and it is developed to keep track of all the audits happening inside the adidas by external agency, it facilitates the user to create the audits and maintain the track record of all the audits happening and all the issue related to each of the audit and then it also maintains the database for all the audits, issues and tasks assigned to each audit and issue.


	My Role   :
	· Involved in Test Planning of the Project with the Prior guidance of QA Lead.

· Involved in Jar installation/Patch Deployment after every QA Build Release.
· Worked as a Functional tester.
· Involved in writing and executing the test cases.
· Logging the defects using the JIRA & SharePoint (Bug Tracking Tool).
· Involved in Test cases management using HPQC Tool (Test Management Tool).
· Involved in testing the entire application workflow functionality (End to End Testing).

· Involved in sanity testing for the application after getting each build.

· Involved in preparing the traceability matrix for this project and mapping test cases to it.



	Project 4:                       Find Law– WebApplication

	Organisation     :
	Thomson Reuters

	Client :
	Attorneys and Law firms in USA (Eagan)

	Team Size       :
	20 Members

	Project Abstract   :
	FindLaw is a business of Thomson Reuters that provides online legal information and online marketing services for law firms. FindLaw.com is a free legal information website that helps consumers, small-business owners, students and legal Professional find answers to everyday legal questions and legal counsel when necessary. The site includes case law, state and federal statues, a lawyer directory. FindLaw offers website development and Internet advertising services for legal Professional and extended members of the legal community through lawyermarketing.com.
Products:

•
Blog Services 

•
Conversion Solutions

•
Video 

•
Firm Site  

•
Web Advantage 

•
Insight Activity Tracking

•
Social Media

	My Role   :
	· Worked as a Functional tester.
· Involved in writing and executing the test cases.
· Logging the defects using the Defect Tracker (Thomson Reuters, In-house Bug Tracking Tool).
· Involved in Test cases management using HPQC Tool (Test Management Tool).
· Involved in testing the entire application workflow functionality (End to End Testing).

· Involved in sanity testing for the application after getting each build.

· Involved in preparing the traceability matrix for this project and mapping test cases to it.
· Involved in testing products on various platforms, android devices and IOS devices.

· Involved in testing part of these Firm Sites on Android Tablets & IPAD.




Extra-Curricular Activities:
1. Apart from work, organizing extracurricular activities in team & organization.

2. Participated in CSR programs to help various NGO’s.
3. Helped the team in various troubleshooting activities related to mobile devices connectivity.
4. Involve in knowledge transfer to new team members.
5. Actively Volunteered for Blanket Distribution Drive at Noida from Pyramid.
6. Actively Involved in helping my colleagues.
Areas of Interest: 
· Playing Cards, listening to music, Travelling.
· Languages Known: English, Hindi.
TRAINING COURSES COMPLETED

· Have undergone Training and completed Certification in Manual Testing from Kilmist InfoTech, Bangalore.
· Have undergone Training and completed Certification in SQL & QTP9.2 (Basics) from Kilmist InfoTech, Bangalore.
· Completed Java Selenium Training as part of Transformation initiative by LTI.
Academics & Accolades:
SSLC:

72 % (2004)
PUC:

56.20% (2006)
Degree:               B.TECH (Bachelor of Technology) (2011)
Aggregate:         76%




College:              GURU GOBIND SINGH COLLEGE OF MODERN TECHNOLOGY
                             MOHALI, PUNJAB.
Personal Details: 

Date of Birth

:
Oct 28th 1987
Nationality

:
Indian

Marital Status

:
Married

              Permanent Address
:
Neeraj Sharma, Plot#632, Vasundhara, Sector 1.
                                                                        Near Ramleela Ground, Ghaziabad -201012
Declaration: I do here by confirm that the information given in this form is true to do the best of my knowledge and belief.

Place: Noida








        Neeraj Sharma

