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CAREER OBJECTIVE

® To associate myself with an organization where there is an opportunity to utilize my skills and abilities for
development of self and the organization.

ACADEMIC QUALIFICATIONS

Year Degree /Examination Board/University %/CGPA
2018 Bachelors of Technology Srinivasa Institute of Engineering and Technology 65.47 %
2014 Intermediate Tirumala Junior College 81.3 %
2012 SSC Sti Chaitanya Techno School 7.3 CGPA

PROFESSIONAL SUMMARY

® Designed and Developed Vlocity Card, Omniscript, DataRaptors, Integration Procedures, Flexcards, LWC
Enabled Omniscripts and Remote actions.

= Experienced in requirements gathering, business process improvement and software development including
Planning, Building, Reporting, Resource administration and Quality Management both in Agile and Waterfall
Methodologies.

® Having good knowledge in Salesforce Developer toolkit including Apex Classes, Controllers and Triggers,
Force.com IDE, Web services Proficiency in SFDC Administrative tasks (Configurations) like creating custom
Apps, Profiles, Roles, Users, Page Layouts, Approvals, Workflows, Validation rules, Reports, Dashboards.

* Designed and Developed lightning Web Components.

= Experienced in managing multiple sandboxes for Development, QA, UAT activities for multiple teams.

= Knowledge in SFDC Administrative tasks (Configurations) like creating custom Apps, console Apps, Profiles, Roles,
Users, Page Layouts, Approvals, Workflows, Validation rules, Reports, Dashboards.

®  Good knowledge in Data migration using Import wizard, Apex Data Loader and Rest APIS.

= Good Knowledge in SFDC development using Apex classes and Triggers, Lightning Web Components, SOQL.

TECHNICAL SKILLS

Programming Languages ®* Apex, C CRM Packages = Salesforce CRM, Vlocity
Database = SOQL, SQL Basic Knowledge = Office 365
Tools = Salesforce CLI, Visual * Windows Family
Studio, Apex, Data Loader, = Operating System
Workbench
DevOps = AutoRabit Source Code » Bitbucket
Management
Web Technologies = Lightning Web Components, Html, Java Script
WORK EXPERIENCE
TECHNOSOFT GLOBAL SERVICES TRAINEE ASSOCIATE DEC’18-APR’19
Client = OPTUM (United Health Groups).

® Providing Excellent Customer Services.
= Managing the client services.

R ROleS.afl‘.i. Process Claims based on Tool used by UHG.
esponsibilities . . . .
Determining the claim to be processed by vatious analysis.
= Contributing to the team effort by accomplishing related results as needed.
UST ASSOCIATE SOFTWARE DEVELOPER AUG’20-MAY’21
Client * ANTHEM.
Project = Anthem Commercial Sales.
* Involved in Creating Flex Catds, Vlocity OmniScripts, Vlocity Integration Procedures, Vlocity
Dataraptors.
R * Involved in Administration & Development, Salesforce Vlocity configuration and Deployment
oles and L
— activities.
Responsibilities Involved in Lightning Web Components.
* Enhancing the application depending upon the new requirement raised through Jira.
* Implemented and delivered projects under Agile Development Environment.
LEGATO HEALTH TECHNOLOGIES ASSOCIATE SOFTWARE ENGINEER JUNE’2021-PRESENT
Client * ANTHEM.
Project 1 = Plan and Product Flow.
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* Project aims at building and managing the Plan and Product flow for some of the states.
* Involved in Creating Flex Cards, Vlocity OmniScripts, Vlocity Integration Procedures, Vlocity
Dataraptors
* Involved in Lightning Web Components.
* Enhancing the application depending upon the new requirement raised through Jira.
Roles and * Optimizing the Plgtform which 1:nv'olves improving performance, Identifying Unused fields and
components, handling CPU time limit, etc.

Responsibilities * Implemented security and sharing rules for different users at different levels of organization.
* Developed Apex classes and Rest APIL.
" Created page layouts, search layouts to organize fields, custom links, related lists, and other
components on a record detail and edit pages.
* Implemented picklists, dependent picklists, lookups, junction objects, master detail relationships,
validation and formula fields to the custom objects.
Client * Elevance Health.
Project 2 = Ingenio RX Case management.
* Involved in Creating Flex Cards, Vlocity OmniScripts, Vlocity Integration Procedures, Vlocity
Dataraptors.
Roles and . In\{o}v.ed in Administration & Development, Salesforce Vlocity configuration and Deployment
e activities.
Responsibilities * Involved in Email to Case management setup and Case Turn Around time.
* Enhancing the application depending upon the new requirement raised through Jira.
* Implemented and delivered projects under Agile Development Environment.
ACHIEVEMENTS

» Salesforce Certified Administrator.
= Salesforce Certified Platform Developer 1.
= Salesforce OmniStudio Developer.
=  Anthem Go above award —June, 2021.
= Anthem Go above award —Sep, 2021.
®* Anthem Go above award —Dec, 2021.
= Legato Top Performer Award — 2022.
* FElevance Health Go above award —Aug, 2022.
ACADEMIC PROJECTS
Title ® Password Based Line Worker Security System.

S . = The project is designed to control a Circuit breaker with the help of password. A keypad is
ynopsis . .
connected to the project to enter the password. For safety of line worker.
= This system is fully controlled by a microcontroller from the 8051 family. A matrix keypad is
interfaced to the microcontroller to enter the password. The entered password is compared with
the password stored in the ROM of the microcontroller. If the password entered is correct, then
only the line can be turned on/off.

CO-CURRICULAR ACHIEVEMENTS

® Presented a paper on "Alcohol sensing element with engine blocking system” in CIST 2K18 at CIST.
* Presented a paper on “High speed transportation system Hyper loop” in AVISHKAR 2K18 at SIET.
® Presented a paper on “High speed transportation system Hyper loop” in AVISHKAR 2K18 at SIET.
EXTRA CURRICULAR ACHIEVEMENTS

®  Secured runner position in KHO-KHO completion at school level.
®  Secured runner position in volley ball at intermediate level.

Project Details
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Administrator Platform OmniStudio
Developer I Developer
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