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Career Objective:
Salesforce technical expert aspiring to be an active part of the organization to innovatively work on challenging assignments in a globally competitive environment, where I can improve my potential to work enthusiastically and be a dynamic asset to achieving the organizational goals.

Career Synopsis:
· Overall 4 Years 8 Months of experience in IT Industry.
· Having 3 Years 1 Months of experience in the Salesforce.com CRM and Salesforce CPQ space that includes Full cycle implementation, Administration, Customization, Configuration and Support experience.
· 1 Year 7 Months of experience as Technical Support Executive in Support Domain, resolving issues in the given time and reporting and escalating issues.
· Implementation experience of Salesforce.com applications like the Sales, Marketing and Service and Support Modules along with Salesforce CPQ functionality.
· Well versed with analyzing company processes, translating business workflows into accurate CRM workflows & configuring CRM applications to meet business needs.
· Identified & administered CRM best practices per business standards for functional processes.
· Hands on extensive experience on Salesforce CPQ and Advanced Approvals.

Professional Experience:
· Working as a Software Engineer at Apisero from July 2020 to till date.
· Worked as a Process Associate at Genpact from Dec 2017 to July 2019.

Technology Expertise:

Salesforce.com 
· Salesforce Sales Cloud, Service Cloud. 
· Salesforce CPQ.
· CPQ Advanced Approvals.
· Approvals, Flows, Reports and Dashboards.
· Salesforce Architecture.
Tools:
· Data Loader 
· WorkBench 
· Copado
· Eclipse IDE
· Visual Studio Code 

Academic Qualifications:
· B.Tech (C.S.E.) from JNTU Hyderabad, 2017.
· M.B.A (H.R.M) from Osmania University, 2022.
Project 1:
Client: Kirloskar Group
Role: Salesforce CPQ Consultant
Description: Kirloskar is one of the leading companies who manufactures power generating equipment like Diesel generator, oil filters, agri-engines to serve the irrigation needs. For this we have implemented Sales CPQ application to manage their Sales. This is based on leveraging Salesforce CRM and Salesforce CPQ functionalities

Roles and Responsibilities:
· Led the end-to-end implementation of CPQ Product configuration and CPQ functionality.
· Developed and customized CPQ Product object model and Advanced Approval functionalities.
· Designed and implemented Salesforce CPQ solutions to streamline the quote-to-cash process, ensuring accurate pricing, product configuration, and quote generation.
· Created and maintained product catalogs, pricing rules, product rules and bundling configurations in Salesforce CPQ.
· Assisted in data migration and data cleansing activities to ensure accurate and reliable data in Salesforce CPQ.
· Responsible to handle the CPQ product pricing and discounting strategies to maximize profitability while ensuring competitiveness in the market.
· Provided ongoing support and troubleshooting for Salesforce CPQ, addressing user issues and ensuring system stability and efficiency.

Project 2:
Client: Jindal Steel
Role: Salesforce Admin/Developer
Description:  Jindal Steel is a globally recognized in the steel manufacturing industry, known for its top-quality steel products and a strong commitment to innovation and customer satisfaction. Salesforce solution enhances its sales processes and streamline the quoting and pricing of its steel products. With Salesforce, Jindal Steel can effectively manage its sales application.

Roles and Responsibilities:
· Involved in setting up the object schema model. 
· Also, leveraged Salesforce out of the box objects/features as per business needs.
· Handled user management like user creations(bulk), different access settings like Permission sets and package assignments etc. 
· Handled application security model at various levels like profiles, permission sets, OWD, Sharing rules and maintained role hierarchy setup.
· Handled huge data management activities with Data loader/workbench etc.
· Managed to handle user communication email templates which used at our approval functionality 
· Part of development activities with apex classes, triggers and visualforce pages as needed.
· Part of deployment team as well to take care about the various deployments between Dev, SIT, UAT and Production as needed.
· Change sets, ANT tool based extensive hands on for major enhancement releases in our track.





Previous Organisation: Genpact
Roles and Responsibilities:
· Worked on resolving customer issues regarding Domains, Hosting , Servers, SSL, Online Business Tools, Email Marketing.
· Monitor, manage, report incidents and document all unique knowledge in a knowledge base.
· Create and maintain a run-book to handle every major activity.
· Handling and transferring escalations depending on the severity of the issue.
· Proactive communication and escalations on the status of high priority incidents to the Senior Management.
· Troubleshoot a variety of problems and Identify opportunities for continuous improvement of process
· Manage and input information into CRM system.
· Identified and resolved process issues to encourage smoother procedures, more efficient workflow and overall business growth.
· Participated in continuous improvement by generating suggestions, engaging in problem-solving activities to support teamwork.
· Exceeded goals through effective task prioritization and great work ethic.

