AMIT JOSHI
Mobile: +91 9762381504 ~ E-Mail: amit.joshi462@hotmail.com

Well-experienced detaitorientated digital marketing leader with a comprehensive background in lead generation, tactical
and strategic planning and email marketing automation. Successfully drives growth in company ROI through innovative
and cutting-edge marketing campaigns.

PROFILE SUMMARY

1 Executed marketing campaigns and programs; lead routing and scoring; data management and hygiene; segmentation; forms
and landing pages; nurture tracks; and reporting

1 Optimizedand proactively maintained the lead database through data cleansing, enrichment, and augmentation, which allowed
for more accurate segmentation and targeted marketing campaigns towards key customers andagts

1 Built, tested, and launchednarketing automation campaigns (including drip, nurture, batch, and trigger campaigns) that
supported the client’s marketing strategy and pipelineg

1 Developed and implementedtandardizedbest practices, documented afprocesses and procedures, and continually audited
the platform s performance

1 An effective communicator with excellent analytical and problersolving skills
1 Possess irdepth knowledge of Email marketing rules and regulations

1 Technical knowledge of workingon Marketing platforms like- Marketo, Pardot, MailChimp, Active Campaign, &
SendInBlue

1 Experience of working on website portalsand managing thenfor content syndication, SEO, SMO, SESMM

ORGANISATIONAL EXPERIENCE

Presently working with CANDORWORKS PVT. LTD. asTEAM LEAD- MARKETING OPERATIONS

1 CANDORWORKS PVT. LTD. J AN:TILEZ DATE
1 ARVATO INDIA JUNE-SIEGP’ 16
1 MACHINTEL SYSTEMS PVT. LTD. OCT'-MAR’ 16

Key Result Areas:

1 Maintained the marketing database, contributed to global lead management strategy and built lead and contact
processing trigger/batch campaigns.

1 Ran field marketing promotional initiatives, including list processing andegmentation, email and landing page builds,
and lead routing for sales.

1 Managed the corporate email schedule and email deployment for events, webinars, content and product promotion,
customer support, etc., as well as building out automated nurture streasn

1 Conducted lead and program- level reporting and analysis (event registrations/attendance, content downloads,
newsletter, email performance, etc).

1 Manage change requests from client, such as creating rules around data uploads, workflow, validationdéehdvanced
formulas, custom objects, flows, etc

1 Conducting indepth process training in Marketo, Pardot and other platforms, and delegating projects and tasks on behalf
of the Marketing Ops team.

1 Develop process and roadmap to ensure marketing automaticapproach is easy to execute and scalable.

1 Ability to handle multiple projects and desire to work in a fas{paced environment.

1 Develop, with IT, an integrated system for Data and Marketing teams to have better coordination and track the progress
of project.

1 Lead team to execute digital strategy for multiple channels including web, social, andrails.



Highlights:

Created New Marketing Strategies that helped therganization to get subscribers from @ 1000+

Expertise in Integrated multi-touch marketing

Developing and executing marketing plans

Plan and execute: Events, ABM, digital campaigns, telemarketing campaigns

Developed roadmaps and guidelines for content syndication programs

Consistently commended by upper management for spearheading and leading thkarketing team to strengthen the
relationship

Acknowledged with the Rising Star followed by the Employee of the year titlt CandorWorks Pvt. Ltd.

Conducs®” Pr oc e s s”andfTeicrhinng al Training” for the team members
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SKILLS

Technical SKkills:

1 Good knowledge of MS Office and supported todlespecially MS Excel)

1 Basic CRM Skills (Zoh€RM SugaCRM& SFDG

1 Marketing Automation Platforms (including but not limited to Email Marketing on Marketg Pardot, Active
Campaign Mailchimp & SendInBlue)

1 Google Analytics, SEO, SMO

1 WordPress.com

1 HTML, CSS, MS Office FrontPage, Dreamweaver

Sales & Marketing SKills:

1 Website Optimization

1 Lead generation

1 Knowledge ofEmail Laws and Regulations
1 Content strategy/planning and writing

EDUCATION

2014- PGDM (Marketing + Operations) from MIT World Peace University, Pune
2012- BCA from Amrapali Group of Institutes, Uttarakhand

ACADEMIC ACCOLADES

1 Successfully won Debate and Science Olympiad competitions
1 Actively played Inter-school level Cricket Tournaments and Volleyball Tournament
9 NCC BCertificate holder

SOCIAL ENGAGEMENT

1 Actively paying the education expenses of a girl child in CRY and SANME CHILDREN CAMPAIGN

PERSONAL DETAILS
Date of Birth: June 11, 1991
Address: Wakad, Pune 411057
Languages Known: English and Hindi
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