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Madhavi P 
Mobile:+917032550338

Email:madhavi.ar27@gmail.com

Profile:

· 9 years of experience in IT with Design, Development and Testing of various Applications & Technologies.
· 3 years’ of experience in Salesforce.com development and experienced with Administration, Configuration, Customization and Support experience on Salesforce.com
· Working knowledge of APEX ,Visual Force, SOQL, Force.com platform
· Working knowledge of Salesforce.com platform out-of-the-box functionality and configuration
· Proficiency SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflow ,Validation rules ,Reports ,Dashboard ,Tasks.
· Experience in generating reports, dashboards, customized reports and analyzing the data in Salesforce

· Code optimization with Governor limits of Sales force. 
· Experience with and understanding of software development life cycle methodologies

· Strong communication skills including written and verbal

· Experience in administration, configuration, Implementation, and Support of sales force CRM.

· Experience in unit testing and bug fixing according to the requirements.

· Experience in leading and managing teams. 
· Ability to quickly learn new technologies

· Ability to work effectively with cross functional teams at all levels as well as with outside vendors and contractors

Experience:
· Working as a Software Engineer in IBM India Pvt Ltd Hyderabad 
Domain Experience:
· Functional knowledge on banking domain
Technical Skills:

Certification Details:

	Certification/Version
	Description

	· Certified Salesforce.com Administrator

· Certified Salesforce PD1
	ADM201
      DEV401

	· Microsoft Certified Technology Specialist    MCTS  Sep 02, 2009
	Microsoft® .NET Framework - Application Development Foundation 

	       Microsoft Certified Technology Specialist    MCTS       July 29, 2009
	Microsoft® .NET Framework 2.0 - Web-based Client Development 

	· Cognos BI Author,Mar,17th,2014
	Cognos BI Author


Project Details:

Project #1: 

Name


: ABB

Client


: ABB,Poland
Technologies
: Salesforce.com
ABB operating mainly in robotics, power, heavy electrical equipment, and automation technology areas.The FACE(Future ABB Customer Experience) Strategic Sales (STS) project is part of the overall FACE program. FACE STS intends to establish a global tool for Sales, Service and Marketing functionality based on a SFDC platform.
· Identify SFDC usage problems and craft technical / communication plans to IT/business teams
· Responsible for managing scope, planning, tracking, change control, aspects of the project. 

· Working more effectively with the client to complete Testing of the most critical application for the client
· Involves in the defect tracking, fixing and enhancements.
· Effectively communicate technical issues and resolve problems at all levels
· Supporting day to day application incident and Support requests

· Develops unit tests and provides code coverage to accurately test business logic and functionality

· Establishes and implements best practices with regards to system maintenance, configuration, development, testing, data integrity.
· Responsible to write test scripts at functional/technical level and executes each scenario 

Project #2: 
Name


: AECOM Custom 

Client


: AECOM, USA 

Technologies
: Salesforce.com

Team size      
: 4

AECOM Technology Corporation is an American multinational engineering firm that provides design, consulting, construction, and management services to a wide range of clients. World's top engineering and design groups, AECOM (formerly AECOM Technology) provides planning, consulting, and construction management services for civil and infrastructure construction to government and private clients in 150 countries.  The company also provides facilities management and maintenance, logistics, IT services and systems integration services.

· Understanding the requirements for the given tasks by following the Specification documents and by discussing with Onsite Coordinators.

· Had a good knowledge on Agile Methodology.

· Define Assumptions and Constraints
· Execute the test scenarios, Verify and validate requirements.

· Involved in the defect tracking, fixing and enhancements.
· Understanding the requirement and designing the custom objects to store the data.

· Created Dashboards and Dashboard Components and implemented multiple levels of Dashboards and scheduled Dashboard refresh.

· Designed multiple user-friendly screens using Apex, Visual Force pages
· Worked on unit testing per several records.

Project #3: 
Name


: PWM AML Integration 

Client


: SunTrust, USA (Atlanta)

Technologies
: Salesforce.com, DataLoader,SSIS , SQL 2008 R2, DTS

Team size      
: 10

Domain

: Banking

SunTrust bank is one of the leading financial services holding companies in United States. Private Wealth Management (PWM) which comes under Consumer Portfolio of SunTrust Account. Private Wealth Management (PWM) deals with AML (Anti Money Laundering) PWM Integration Program.This Under the provisions of the Bank Secrecy Act and various anti-money laundering laws, including the USA Patriot Act, SunTrust is required to have a risk-based AML (Anti Money Laundering) program.  Regulators are requiring the risk assessment and profile that assesses the geography, client and product risk from an AML standpoint across the enterprise and across all Lines of Businesses (LOBs). Currently SunTrust systems are disparate and do not allow for easy review and management of the enterprise-wide client risk.Risk assessment forms are housed on various PWM client information systems which cannot be aggregated and analyzed

             SunTrust has purchased and will implement a solution, as part of the AML RAF & EDD Automation project, which will accomplish the regulatory expectations with respect to the “know your customer” requirements, lack of risk assessment automation, inconsistent record keeping and varying processes for lines of businesses to utilize

· AML PWM integration program deals with Salesforce CRM Application.

· Responsible to take care of all kind of incidents in the application so that it will run smoothly without any gap. 

· Deliver new and complex high quality solutions to clients in response to varying business requirements. This needs active participation and interaction with the peers of the application

· Responsible for managing scope, planning, tracking, change control, aspects of the project. 

· Utilize in-depth knowledge of Functional experience in banking domain and Technical experience in .Net technology, Salesforce in conjunction with industry and business skills to deliver solutions to customer. 

· Working more effectively with the client to complete development of the most critical application for the client
· Analyzing all required cross work stream application impacts and provide the possible solutions.

Project #4: 

Name

    : PWM CRM Migration

Client

    : SunTrust, USA(Atlanta)

Technologies    : Salesforce.com,DataLoader,SSIS , SQL 2008 R2,

Team size         : 10

Domain             : Banking

SunTrust Bank has initiatives migrate existing PWM CRM system (Pivotal InSite) to the Salesforce.com platform, (including data & business functionality) and provide the CRM business functionality through the Advisor Desktop application(Salesforce Application)

      CRM & Advisor Desktop software need to be highly integrated to support a CRM-centric Advisor Desktop .The go-forward position was to integrate PWM’s CRM system (InSite) with Advisor Desktop, which is    being built on the Salesforce.com platform

·  Created new custom objects, assigned fields, Dependent Pick-lists,Custom Apps.

· Worked extensively on Accounts, Contacts, Leads, Opportunities, Activities and Customized Objects for Layouts, record types and validation rules

· Worked on supporting tickets in the following area: Roles, Profiles, Access Settings, Workflow Rules, Validation, creation and modification of fields and page layouts, upload of data

· Created Reports and Dashboards to assist the business team

· Prepared New Objects Data mapping documents and review with Business analysts and Other cross work streams.

· Analyze  InSite Integration jobs(DTS Packages) and Prepare data mapping document for  migrate data from InSite to SalesForce

· Build of  Technical Design Document based on the requirement and conceptual architecture Document

· To perform code review to meet the compliance requirements of Client’s and IBM’s coding standards

· Interacting with the testing team to make them understand the migration approach and provided test data to the testing team to test the scenarios and work with them in order to fix the defects.

Designing Integration and Migration modules for data extract and feed to the SalesForce CRM application and vice versa.

· Establish Quality procedure for the team and continuously monitor and audit to ensure team meets quality goals.

· Preparing the Weekly status report of Team activities and task delivery status of the team  and sharing with Project manager  

· Involving in the preparation of Source Execution plan document.

· Deploying and testing the Integration jobs in Development, QA and Production Environment.

· Support to Business Analyst for filling any gaps or answering any business or technical questions and Preparing Migration rules.




Salesforce.com�
Salesforce �
�
Programming Languages�
C#.Net, ASP.Net, VB, VBA, ADO.Net,.Openpages�
�
Reporting Tools�
SSRS 2008 R2, Cogon’s 10., Crystal Reports 10/XI�
�
Database�
MS SQL Server 2000, 2005 & 2008 R2, MS Access. �
�
Packages�
SSIS, DTS Package.�
�
Scripting Languages�
JavaScript, VBScript.�
�
Markup Languages�
HTML, XML.�
�
Application Server�
IIS 6.0 & 7.0.�
�
Version Control Tools�
VSS.�
�
 










