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   PROFESSIONAL SUMMARY

· Having 7+ years of experience in Software Industry, which primarily includes 3.2 Years Experience in Sales force CRM Implementation.

· Extensive experience in SalesForce.Com CRM Configuration, Customization, Testing and production support of applications.

· Experienced in creating custom Profiles, Role Hierarchies, workflows, Approval processes and Data validation rules.

· Hands on experience on SalesForce.com developer toolkit (force.com IDE), Triggers, Visual Force Pages, and working knowledge of Apex classes, Controllers, SOQL & SOSL.

· Extensively used Data Loader for Data migration activities.

· Responsible for creating Reports and Dashboards for Business Users.

· Responsible for Production Data Analysis.

· Hands on experience in technical design documents.

· Responsible for unit, integration and regression testing. 

· Knowledge on Web Services XML.

· Quick learner, highly organized, excellent analytical and interpersonal skills. Ability to work on multiple tasks.

Skill-Set:

	CRM
	:SalesForce.com

	SFDC Technologies
	:Apex, Visual Force, Apex Data Loader

	Web Technologies
	:HTML,XML

	Application Tools
	:Force.com IDE, Data Loader, Apex Explorer

	Data Base
	:SQL,Mysql,Oracle


Personal Profile:

Completed B.Tech from Jawaharlal Nehru Technological University (JNTU) in the Year of 2011.

WORK EXPERIENCE: 

· Working as Software Developer in Apex Techno Solutions pvt ltd from Aug 2018 to till date

· Worked as a Software Engineer for Radical IT Solutions pvt ltd , Hyderabad from  April 2016 to July 2018.

· Worked as a junior Web Developer for Media3 International pvt ltd ,
Vishakhapatnam from March 2014 to March 2016
PROJECTS:

Project:    Pharmaceuticals Services (FROM  DEC ’2019 TO TILL DATE)

· Client:  Pharmaceuticals

· Role : Developer

· Project Synopsis: 

     Onyx is one of the world’s leading generics and specialty pharmaceutical companies, providing products to customers in number of countries and territories. The company maintains one of the industry’s broadest and highest quality product portfolios, which is regularly bolstered by an innovative and robust product pipeline. Onyx has attained leading positions in key international markets through its wide array of dosage forms and delivery systems, significant manufacturing capacity, global commercial scale and a committed focus on quality and customer service. 

· Roles & Responsibilities

· Understanding the system requirements

· Design the application as per the requirements

· Customized and configured the application

· Salesforce.com modules covered:                                                                                                                   

· Tools used: Data Loader, Apex Explorer.

· Skill set: Salesforce.com configuration, Visualforce, Apex Coding.

PROJECT :Wealth Management (FROM AUG 2018-NOV 2019)

· Client:  Healthcare-US

· Role: Developer

· Project Synopsis:

        GeBBS is a leading Healthcare outsourcing Solutions Company based in Englewood Cliffs, New Jersey with a multiple Global Delivery Centers (GDC) located in India. Our in-depth understanding of the Healthcare industry enables us to provide innovative end-to-end Business Process Outsourcing (BPO) solutions to our clients. We help our clients succeed by leveraging on our domain expertise and our innovative and cost effective approach to outsourcing on-shore/ off-shore. GeBBS service and delivery are based on our highly skilled professionals, robust processes, proprietary workflow engines, world-class infrastructure, in-house domain expertise and a commitment to our clients. This combination makes us an ideal partner for your outsourcing needs.

 

· Roles & Responsibilities

· Understanding the system requirements

· Design the application as per the requirements

· Customized and configured the application

· Salesforce.com modules

· Tools used: Data Loader, Apex Explorer.

· Skill set: Salesforce.com configuration, Visualforce, Apex Coding.
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