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Professional Summary    
   
· Qualified IT Professional with 3.5 years of IT experience in Salesforce CRM, Salesforce CPQ & Billing, AGILE Methodology and SPRINT Techniques.   
· Experience on CI/CD process using SourceTree and Bit Bucket. Experience working with JIRA and ticketing tool ServiceNow.   
· Handled nearly 200 customers in fixing salesforce CPQ functionality defects. Assisted 25+ Clients for design related solutions and 10+ clients in salesforce Billing package related defects
· Experience developing solutions for the Configure, Price Quote (CPQ) systems.   
· Experience in creating Custom Objects, Custom Fields, Tabs, Apps, Page Layouts, Record Types, Fields Dependencies, Formula Fields, Custom Validation Rules, and Relationships as per the business requirements.   
· Hands-on experience on managing users, configuring security settings by using Profiles, Permission Sets, Roles, OWD, Sharing Rules, Manual Sharing, View All, Modify All, View All Data and Modify All Data.  
· Experience on Data migration activities using Apex Data Loader, Import Wizard and Data Export.   
· Worked on configuring Workflow Rules, Process Builder and Flows to automate specific actions as per the business requirements.   
· Responsible for creating solution for Quoting, Billing, Invoicing. 
· Worked on creating Public Groups and Queues as per the requirements.   
· Worked on Reports and Dashboards.   
· Involved in enhancement of Apex Triggers, Apex Classes to automate the functionalities when performing DML Operations on Database.   
· Experience in developing Test Classes to cover the code for Apex Triggers and Apex Classes.   
                
Work Experience    
   
· Currently working with Salesforce pvt ltd, Hyderabad as Salesforce CPQ & Billing Consultant. 
· Previously worked in Deloitte, Hyderabad as Salesforce CPQ developer.  
            
Education Qualifications   
   
 B. Tech in Computer science engineering from Gayatri Vidhya parishad college of engineering, Vishakhapatnam from 2015-2019.   
   
Certifications   
· Salesforce Certified CPQ Specialist 
· Salesforce Certified Platform Developer 1   
   Salesforce Certified Administrator   
   Salesforce sales cloud consultant
   Salesforce Certified platform App builder.


   
Skill Set   
   	   
	Platform   
	Salesforce CRM, Salesforce CPQ   

	Methodologies   
	Agile & Waterfall   

	Domain   
	Healthcare, Pharmaceuticals   

	Tools & Software   
	JIRA, SourceTree, Data Loader, Salesforce Inspector   

	Project Documentation tools   
	 MS Office, Confidential Docs, Proton   


   
   
Project Details   
Stem line, US    
   
Salesforce CPQ Developer.   
   
Responsibilities:   
· Good hands-on experience on OOB features of Salesforce CPQ.   
· Developed Product Bundles (Features, Options, Option constraints, Configuration Attributes) and Product Rules.   
· Identifying the appropriate Pricing methods (Discount Schedules, Block pricing, Contracted pricing, Subscription pricing and Percent of Total) based on Scenario to suit to the needs of the application.   
· Configured Price Rules using Lookup objects and formula fields and understand Quote Calculation Sequence and Quote line pricing fields.   
· Worked on Amendments, Renewals and Salesforce Billing process.   
· Support and training new end users and business users of the Salesforce.com application.    
· Designed and developed complex approval processes for various business needs.   
· Developed Salesforce.com workflow rules, Process Builders for updating fields based on requirements.   
   





Ferring Pharmaceuticals, Switzerland.   

Salesforce CPQ & Billing Consultant.   
Responsibilities:   
· Responsible for providing solution and Implementation of Salesforce CPQ for different business internally.   
· Responsible for requirement gathering from business and developing User stories for the dev team.   
· Responsible for performing all tasks required to develop, implement, and support the Salesforce.Com application integration of the Salesforce CPQ.   
· Involved in developing Custom script using of Salesforce CPQ. Also, the Quote calculator Plugin   
· Responsibility of Code and Data Migrations - collaborating with the Scrum development teams to promote the tested requirements from Sandboxes to Production Environments.   
· Interacted with the Salesforce.com tech support team on a regular basis.   
· Involved in Developing Advance Approval Process    
· Designed, and deployed the Custom objects, Custom tabs, validation rules, Workflow Rules, Page layouts to suit to the needs of the application.   
· Designed and developed complex approval processes for various business needs.   
· Developed Salesforce.com workflow rules and triggers using Apex for updating fields based on division records.   
· Generated orders both manually and automatically, have good experience in handling order generation outcomes and dealt with obstacles in order generation. 
· Have expertise in working with Invoice Generation  
· Implemented various Payment collection methods using payment gateways.  
· Worked on Debit Notes, Credit Notes, & Refunds.  
· Also, configured different Tax calculation systems which includes Tax rules, Tax integration, Tax rate.   
   
Novartis, Ireland   

Salesforce Developer:
Responsibilities:   
· Involved in design and development activities for the salesforce org.   
· Worked closely with the Project Manager and Salesforce Architects to bring the best use cases for development and deployments.   
· Designed Custom Objects, Fields, Field Dependencies, Validation Rules, Workflow Rules, Pick lists and Approval Processes for automated alerts, field updates, and Email generation as per application requirements.   
· Designed Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings.   
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.   
· Designed Custom Formula Fields, Field Dependencies, Validation Rules, Workflows, and Approval Processes for automated alerts, field updates, and Email generation as per application requirements.   
· Designed and developed multiple custom reports and dashboards.   
· Involved in Foundational Setups such as User Creation, Permissions, setting up profiles and roles.   
· Involved in production deployment and data load activities.   
· Involved in developing reports and dashboards for effective business for the client.   
· Involved in Troubleshooting and problem solving.   
· Implemented all Salesforce coding best practices to achieve the governor limits issues all the time.   
· Implemented automation tools such as Record triggered flows and minimized using of custom development.  
   
   
   
   
     	   	   	   	   	   	   	   	   	   	   	  
