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Summary
Hands-on information technology lead (Software Engineering & DevOps) with over 14 years of experience and a proven track record of managing delivery of large-scale systems in a variety of areas such as internet/e-commerce, Hospitality and CRM/Sales practices.
· 14 years of experience in Salesforce and Java software development using open-source technologies. 
· Very good exposure and knowledge on Agile (Scaled Agile, Scrum and Lean) Methodology.
· Experience in CI/CD Tools (Git, SourceTree, Bitbucket, Jenkins, and ANT)

· Integrated Automation testing tools like Provar and Selenium with Jenkins for CICD.

· Experienced in application configurations, code compilation, packaging, building, automating, managing, and releasing from one environment to other environments and deploying to servers.

· Experience in Release orchestration toolsets (e.g. AutoRabit,Copado etc)

· Experience in designing unlocked package structures and defining processing in moving towards DX from traditional Org dependent development.

· Environment Management Tools, Salesforce Dev Sandbox provisioning and deployments.

· Experience in Windows and Linux Scripting

· Proficient in Salesforce SFDX and metadata API source control & deployment strategies.

· Thorough knowledge and experience in AWS technologies like EC2, S3 buckets, etc.

· Multiple salesforce certifications 

· Salesforce certified administrator

· Salesforce certified Platform app builder

· Salesforce certified Platform developer 1

· Salesforce certified service cloud consultant 

Core Competencies 
DevOps Processes, Risk Management, Change Management, Negotiation, Customer Relations, Resource Management, Workflow Analysis, Quality Control, Quality Assurance, Support Functions

Core Skills

Language: Java, Unix shell scripts, apex, Visualforce

Environment/Stack: LAMP, J2EE, Web Services (SOAP, RESTful), 

DevOps: AWS EC2,Force.com, salesforce administrator

Open Source: Linux, PostgreSQL, MySQL, Apache-Http

Design/Process: Design Patterns, SDLC: Agile methodology, Scrum framework (Scrum Master & Product Owner roles), traditional waterfall, iterative. 
Tools : Git, AutoRabit, Salesforce DX, Jenkins,Copado

Experience
Baxter Innovations & Business Solutions Pvt Ltd

Release manager and Salesforce DevOps lead (Aug 2017 – Present)

· Establish & Own a DevOps strategy including Tools, Environments, Process & Guidelines across multiple projects
·  Own the End-to-end Releases deployment activities, Design, build, implement, and maintain a DevOps pipeline for a Salesforce implementation with emphasis on security, scalability, ease of use, productivity, auditability, and release management needs
·  Establish a 'Deployment Model' for the development team using the available tools and controls, applying best practices.
· This includes owning managing all tasks relating to code promotion, deployments, and release management across all Orgs
· Including professional coordination and communication

· Branching strategy and Hotfix deployment route decisions/plans for avoiding impacts to product release

· Work with product engineers to understand impacts of branches and code merges

· Work with development and QA teams to manage and improve the software release process

· Ability to configure source code and continuous integration tools, develops scripts to build, integrate, and deploy software releases

· Develop scripts and automation to improve operations and maximize efficiencies with standard/defined repeatable processes.

· Minimize/Mitigate risks and resolve issues around deployment/migration or those that affect release scope, schedule and quality and have a rollback plan

Pharma Client – Accenture services 
Associate Software engineering manager (December 2015 – Aug -2017) 
Role – Leading a large transition project in CRM/Sales area. More than 200 applications have been transitioned to Accenture from other vendors Starting January 2016 till date. Transition includes various SFDC applications and other custom-built applications. Working closely with the mobilization and client business teams to achieve smooth transition. Worked with Business in pricing and defining RACI and SLA for various applications. 

Other delivery areas – 
· Salesforce CRM Implementation, Functional/Business Acumen, Analysis Skills, Process designing, training clients and End users to help them streamline their business

· Implemented security and sharing rules on object, fields, and record levels for different users at different levels of organization. Also created various profiles and configured permissions based on the organizational hierarchy

· Involved in transition of critical applications from Vendors like ModelN and others. 

· Administered Salesforce.com. Created page layouts, work flow rules, system alerts, custom reports, key-indicator dashboards, and price books. 
Starwood Hotels and Resorts – Accenture services 

Software Engineer Team lead – (September 2012 – November 2015) 

Role – Leading Delivery for Central reservation system with a team strength of 30 people.
Key Responsibilities – 

· Team supports 14 super critical applications which includes $135K penalty per month if SLA not met and was always kept green.

· Involved in initiatives such as CMMI interviews certification for client and SOX audits.
· Responsible for application performance and system uptime for more than 20 business Critical applications.  
· Responsible for managing the Development, maintenance and support (24X7) to achieve the highest level of customer (end user) acceptance and satisfaction within Service Level Agreements (SLA).
· Involved in planning and execution of vast Data center migration project which included both hardware and software upgrades across various technologies.
· Executed two six sigma yellow belt projects to reduce inflow of incidents and streamline process of incident management.

Starwood Hotels and Resorts – Accenture services 

Senior Software Engineer – (September 2010 – August 2012)
Role – Deliver enhancements and work orders for 3 applications in central reservation system.

Key Responsibilities – 

· Implemented end to end automation of ODB build process for a reservation system
· Worked across various stages for a development on pricing called rational dynamic pricing
· Design and implementation of database architecture and web services designing 

· Support for L3 issues related to production 

· Implemented third party integrations such as Facebook and payment gateways.

· Worked extensively on data power and XSD programming.
· Handled Disaster recovery program for entire CRS systems

MHRA – Accenture services 
Associate/Software Engineer – (April 2007 – August 2010)
Role – Resolved incidents related to production and deliver Change requests during releases.

· Front-End development using Struts1.2 and JSP and MySQL5.

· Coding JSPs, Java script, HTML for system front end. 

· Implementing MVC with struts, coding Struts action classes, tiles and validation.

· Design and modify Oracle SQL packages, procedures to implement business specific requirements.

· Writing function, procedures and UNIX shell scripts to trigger data replication process. 

· Configuring application data source and deploying development application builds on WebLogic application server.
· Involved in major software and hardware upgrade project. Many software versions were upgraded and the code was recompiled and adapted where ever necessary. Few software upgrades where I was involved Java version upgrade from 1.4 to 1.5, Top link (ORM tool) Upgrade, Documetum 5.0 Upgrade.
Education
B.E (Electronics and Communication Engineering) Alpha college of engineering (2006)

Presentations
· Participated in two Hackathon events one in onshore and offshore, Proposed and built a prototype which was well accepted by the clients.
· Attended and certified in Pathways to leadership program and presented Journey story to leaders in Accenture.

· Conducted Functional and technical trainings with learning and knowledge capability in Accenture.

· Accenture certified Developer and Designer certified. 
