	UDDHARTH
Contact Details:

+91-9986717159
uddharth@live.com
uddharth13@gmail.com

My Strengths:

· Self Confidence

· Self motivated

· Positive approach

· Good team player


Personal Data:

Date of Birth    : 13-04-1987
Sex                 : Male

Nationality       : Indian

Marital Status  : Married
Languages  

Known            : English, Hindi, Kannada                         

Permanent Address:

#1662/2, 2nd cross

Deviah Park

Ramamohanapura,
Bangalore-560021.
QUOTE
· Faster we understand better we save the time (Adopt to new features) 

· Out of box thinking makes me different 


	Objective 

Seeking a responsible career-oriented opportunity in an      organization that could utilize my knowledge and ability in a competitive environment, where as a part of team, I can dynamically work towards growth of organization.
Work Experience

Total working experience of 11 years, IT experience in CRM TECHNO-Functional Consultant 
At ERBrains IT Solution Pvt Ltd, Bangalore form JAN 2014 to till JULY 2018 – MS CRM Techno-functional consultant 
Worked as CRM Client Associate in TECTURA from Aug 2018 till June 2019.

Worked as SONATA SOFTWARE as CRM Architect Consultant from July 2019 till Jan 2021
Working as BA/TL as Dynamics Functional consultant in ACCENTURE from Jan 2021 to Nov 2022
Worked as Senior BA/TL as Dynamics Functional consultant in Tec Mahindra from Jan 2023 to July 2023
Working as Senior BA/TL as Dynamics Functional consultant in Vissionet Systems from Sep 2023 to till date.
Educational Qualification 

· BE (E & C) from DBIT (VTU) (2012)
· DIPLOMA (E & C) from PESIT (BU) (2005)
· 10th from Kendriya Vidyalya Malleshwaram (CBSE) (2002)
Technical Skills

· Tools & CRM Packages

D365 CE online, MS CRM 2018, MS CRM 2015, MS CRM 2013 Power Apps, Azure Devops, Power Automate, SharePoint, XRM Tool box, Dataverse.
· MSD CRM Technical Areas 

CRM Customization, Sales Module, Service module, Marketing Module, Workflows, Business process flow, Business rules, Ribbon Customizations, Reports, Sales acceleration,
Solutions, Integrations, PROJECT SERVICE AUTOMATION, FIELD SERVICE, connected field service, PROJECT OPERATIONS,CO-pilot
POWER APPS, Power Portals, Power canvas app, Marketing Automation, Customer Voice, Dual Write, Power Automation, Power BI, Azure Active Directory, IoT Simulator’s, SharePoint Integration, power virtual Chatbot.



Projects Details


Projects
1. Visionet Internal Project – 2024 

Enhancement of existing CE with copilot, Lead & opportunity score with AI model, Copilot studio, using Power automate/flow and Power BI.
Working with team for multiple demo and POC 
2. Channel 4  - UK (2022 - 2023)-Advertisement Domain

· S/W Used

: Dynamic 365 CE – Sales & Marketing Automation 

· Description
: End to end implementation, Requirement gathering, solution designer, development, Project planning, Estimation, BA & Functional consultant role, FDD & TDD, Power Flow, Solution Movement CI/CD pipeline, Power Aps.
· Responsibilities: 1. Requirement analysis, BA 
                    2. Documentation and Presentation-FDD & TDD

               3. Sprint execution

               4. Testing

               5. Solution Export

3. ABFRL   - INDIA (2021 - 2022)-Fashion & Retail

· S/W Used

: Dynamic 365 CE – Sales, Service & Marketing Automation 

· Description
: End to end implementation, 7 Environment implementation to different brands , Requirement gathering, solution designer, development, Project planning, Estimation, BA & Functional consultant role, Queues, RRS, SLA, Integration with F&O, Configuration and customization of CE
· Responsibilities: 1. Requirement analysis, BA 
                    2. Documentation and Presentation-FDD & TDD

               3. Daily Client interaction

               4. CE implementation and training on each store

               5. Solution Export for license and best practice

4. UoN  - UK (From 2021 Jan to present)-Education Domain
· S/W Used

: Dynamic 365 CE – Sales, Service & Marketing Module 
· Description
: End to end implementation, Requirement gathering, solution designer, development, Project planning, Estimation, BA & Functional consultant role, FDD & TDD, integration between CRM & Adobe AEM, CRM to CMS, Sales Acceleration, Sales AI, Power Flow design, Wave & Sprint planning, Deployment & Testing, US creation with AC, Drive scrum call, Client demo
· Responsibilities: 1. Requirement analysis, BA 
                    2. Documentation and Presentation-FDD & TDD
               3. Planning Phases (Wave & Sprint plan)
               4. Architect designing 

               5. Solution performance 

5. EXPRO  - UK(onsite) 2019-Oil & Gas Industry
· S/W Used

: Dynamic 365 CRM – Field Service Module, SharePoint

· Description
: End to end implementation, Requirement gathering, solution designer, development, Project planning, Responsible for best solution with multiple apps, Delivery management, Go-Live support.
· Responsibilities: 1. Requirement analysis.
                    2. Documentation and Presentation.

               3. Planning Phases 

               4. Architect designing 

               5. Solution performance 

6. EXPANSE  - USA 2019-Electrical Manufacturing Industry
· S/W Used

: Dynamic 365 CRM – Sales Module
· Description
: End to end implementation, Requirement gathering, solution designer, development, Project planning, Responsible for best solution with multiple apps, Delivery management, Go-Live support.
· Responsibilities: 1. Requirement analysis.
                    2. Documentation and Presentation.

               3. Planning Phases 

               4. Architect designing 

               5. Solution performance 

7. AUSFINE  - AUSTRALIA  2020 – Sales Module, Power Automation, D365 F&O Integration
· S/W Used

: Dynamic 365 CRM 

· Description
: End to end implementation, Requirement gathering, solution designer, development, Project planning, Responsible for best solution with multiple apps, Delivery management, Go-Live support.
· Responsibilities: 1. Requirement analysis.
                    2. Documentation and Presentation.

               3. Planning Phases 

               4. Architect designing 

               5. Solution performance 

8. POPS  - AUSTRALIA 2020 – Sales & Service Module, Sales AI 
· S/W Used

: Dynamic 365 CRM 

· Description
: End to end implementation, Requirement gathering, solution designer, development, Project planning, Responsible for best solution with multiple apps, Delivery management, Go-Live support.
· Responsibilities: 1. Requirement analysis.
                    2. Documentation and Presentation.

               3. Planning Phases 

               4. Architect designing 

               5. Solution performance 

9. HALYCON  - AUSTRALIA 2020- Sales module, Power Solution Checker 
· S/W Used

: Dynamic 365 CRM 

· Description
: End to end implementation, Requirement gathering, solution designer, development, Project planning, Responsible for best solution with multiple apps, Delivery management, Go-Live support.
· Responsibilities: 1. Requirement analysis.
                    2. Documentation and Presentation.

               3. Planning Phases 

               4. Architect designing 

               5. Solution performance 

10. BPO Project  (Intelivers) USA 2015
· S/W Used

: Dynamic CRM 2013/2015.
· Description
: This CRM project includes custom forms. My roll in this project is to creating entities and writing functionalities to work as requirements.

· Responsibilities: 1. Developing Module.
                               2. Documentation and Presentation.
11. Education Management Systems (Fitkids) INDIA 2015
· S/W Used

: Dynamic CRM 2015, 

· Description
: EMS is an CRM project- Generating leads from marketing team with different scenarios like event, webinar, trade show. My roll was auto updating the leads attendant in these marketing events, loading it directly to sales process.
· Responsibilities: 1. Developing Module.
                               2. Documentation and Presentation.
12. Hospital Management System (Sakara Hospital) INDIA 2016
· S/W Used

: Dynamic CRM 2013, 
· Description
: HMS is an CRM project includes the flow and maintenance of hospital industry, As it was vanilla instance ERP was used by this client and CRM was a part of standard implementation.
· Responsibilities: 1. Developing Module.
                    Documentation and Presentation.

13. Construction Company (ARDEX ENDURA) INDIA 2017
· S/W Used

: D365 CRM, 

· Description           : Total Customization using new entities like specification, route plan, daily call 

Activities, dealer on board, Project, Journey planner and many more. 
This was a total new implementation with no standard process and entities, Mobile format

Customization and working on support till date facing upgrade issues and using portals and flow 

Concept. 

· Responsibilities : Functional gathering and documentation for functional requirements, 

Developing Sandbox, FITGAP analyses, SOLUTION movement to d365 environment, user 

Training process, manual, functional and technical document preparation, finally delivering the

Project with training analyses.

14.  Service Industry (TTK) 2017
· S/W Used
: CRM 2015
· Description    : Generating Reports, PRODUCT entity deployment(SPECIALIZED IN PRODUCTS)
Multiple Bank plans and products integration in this system, 
· Responsibilities : Functional gathering and documentation for functional requirements, 

Developing Sandbox, FITGAP analyses, SOLUTION movement to d365 environment, user 

Training process, manual, functional and technical document preparation, finally delivering the

Project with training analyses.

15.  Sales Industry(EPSON) SINGAPORE 2018
· S/W Used
: CRM 2015
· Description    : Using of sales and service module to the maximum limit, with Invoice reporting 

and goals entity usage. Giving support till date.

16.  Outsourcing Technology (Marlabs ) USA 2018
· S/W Used       : D365 CRM (2019)
· Description    : One of the best I have ever worked from day one to go live involved in all 

The process and stages, Functional requirement, all documentation, understanding “N” number 

of customer requirements and full filling the issue inside the d365 version. Multiple stages 

in leads and multiple stages in opportunity, with accounts multiple classification till PO 

generating. 

· Responsibilities: Functional gathering and documentation for functional requirements, 

Developing Sandbox, FITGAP analyses, SOLUTION movement to d365 environment, user 

Training process, manual, functional and technical document preparation, finally delivering the

Project with training analyses

17. Project Management-PSA (Denave) INDIA 
· S/W Used     : D365 CRM (2019)
· Description   : Working for PSA module for this client, Total flow of project service automation,

With required customization, understanding the ability of PSA and the limit of customization.

SOLUTION movement to production with many issues on the way and handling the new 

INSTANCES available by Microsoft and resolving the issue for successful import of solution.

18. NGO (Udavum Karangal)
· S/W Used       : CRM 2015

This is a NGO who are using CRM for the flow of their process and report generation for invoice 
Giving support till date 

19. .Manufacturing Industry CRM (Internal Project)
Developing an internal project with CRM process only for manufacturing industry, new process,

New entities, new design for all types of manufacturing industry.

Have involved in corporate training for D365 CRM

· Kennametal (Singapore)

· Danske IT (Denmark)

· Cloud Thing(INDIA)

· Tescra Software(USA)
SUPPORT PROJECTS 

· SUZUKI-INDIA
· RELIGARE-INDIA
· PJP -INDIA
· EISV-INDIA
· NTUC-SINGAPORE
· Maccaferri-MALAYSIA
· Mercedes Benz-INDIA
· Fresh Start-UAE
Working with APOGEE UK for end to end implementation of D365 CE October 2020 till date,

with F&O implementation and Marketing Automation tool.

Declaration 

I hereby declare that the above information given by me is true to the best of my Knowledge.
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Date: 

Place:
UDDHARTH

