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SAgar Nagesh Mane
Email: smane5389@gmail.com  
Cell No: # 9004367046

Domain: Salesforce CRM & Banking Domain 
___________________________________________________________________
Experience Summary:
· Technical Project Lead associated with HDFC Bank since Mar 2018 with a total of 9.7 years of experience in Salesforce.com, Digital Banking projects and CRMNext.
· Previous Organization Jardine Lloyd Thompson Pvt Ltd.

· Key expertise includes Configuration of Salesforce.com environment. 

· This includes hands on experience in SFDC Configuration of Validation rule, Formula fields Workflow rule, Sharing rule, Create Public Group, list views, Reports, Dashboards and User management etc.
· IIS Framework and Vivid

· SQL server, SOAP, REST API, API Integration
Certification:
· Salesforce.com Certified Platform App Builder 

· Salesforce.com Certified Administrator (ADM 201).

· Salesforce.com Certified Advanced Administrator (ADM 211).

· ITIL Foundation training course.

· CRMNext Vivid Framework – Level1

Technical Skill:
	· Operating Systems 
	Windows 95/98/NT/2000/XP

	· Programming
	 Salesforce.com, Apex ,SOQL,Data Loader,
 Javascript, Informatica, Workbench, SQL, IIS server, API Integration


	· Salesforce.com
	Configuration - Workflows, Formulas ,Assignment Rules, Sharing Rules, Validation Rules, Partner Portals, Data Management, Integration, Reports & Dashboards, Requirement Gathering, Requirement analysis.



Professional Experience:
Working with HDFC Bank as Technical Project Lead from Mar 2018 - Till date

Project:  

· CRMNext – AI & ML insights for customer.

· Partner Lead API Integration with CRM system.

· Digital Application Platform Implementation.

· Digital On boarding for banking applications. (Two Wheeler loan, Auto loan, Used Car loan, Credit Card, Corporate Cards, Digital Demat Account Opening, Consumer Durable Loan, Smart Account Opening, CSC, Partner On boarding API integration)

Responsibilities:

· Evaluate/Recommend solution architecture.

· Participate in the process of project planning to ensure that adequate timeframe is committed for IT activities and to ensure that all aspects of Change Management are covered.

· Participate in Requirement and FSD analysis to ensure that solution is technically feasible and IT aspects are covered and also to control scope creep-ins.
· Validate/Prepare TCOs & HLEs so as to provide the same to BTG/BSG for infra requirements of the NSI projects & Enhancements.

· Ensure proper volume estimations (TBRD) are carried out for new or existing solutions, basis which stress tests are planned and executed.

· Ensure SIT & Implementation is planned effectively for NSI Projects & Enhancement movement, to ensure zero unplanned downtime during production movement and the cooling period.  
· Ensure no Deployment/Integrity related technical failures, post releasing to users for production use.
· Provision and maintain Test Systems based on requirements specified by BTG/BSG.

· Timely escalations of issues/delays.
· Capacity assessment of the hardware on account of each enhancement and provide necessary technical consultation/ vetting. 

· Studying all interface issues and provide consulting inputs to BTG/BSG team for impact remediation & inclusion of enhancements / changes in the impacted interface systems.
· Doing parallel impact analysis and work toward minimizing IT risks.

· Ensure ISG testing and Load testing are carried out to check any vulnerabilities and application performance related issue.

Working with Jardine Lloyd Thompson Pvt Ltd as Salesforce Analyst from Feb 2014   - Mar 2018
Project: Salesforce Global Reference Modal.
Client – JLT Operating Companies.
Project Location – Mumbai, India

Role – Senior Analyst
Global Reference Modal:
Jardine Lloyd Thompson Group is a British multinational corporation headquartered in London, England, that provides insurance, reinsurance, employment related advice and brokerage services.
JLT has so many different businesses across different Operating companies, so to track all this details in one place our implementation team has build application Global Reference Modal in Salesforce to capture all this details in one place.

Due to this implementation, it will help management to capture all Adoption data for each Operating companies, and to track the details for the revenue which they are getting from which business.
Responsibilities:

· Work as part of Global Salesforce support group member to provide help and support on the platform support cases raised by the customer.
· Analyse all the issue raised by the customer for the above application and resolved their queries.
· Create new profile or permission set according to the customer requirement and assign those permissions to the users.

· Create list view, lookup filter according to customer requirement.
· Also, responsible for the access management.
· Create new user, role, public group, queue, permission set according to the customer requirement.

· Working on Security Control settings such as setting field level security, and to set OWD setting for an object. Create sharing rule to share record to another user according to the customer requirement.

· To create email template according to requirement and use this email template in Workflow email alert.
· Work on Data Management related issue Import wizard, Data loader, Mass transfer records.
Upload mass data in Salesforce as per the business requirement.
· Support all the queries related to User management and to track the details for license count in Salesforce.

· Create new report, dashboard, and Custom report type according to the customer requirement.

· Work on Lead conversion process.
· Troubleshoot Salesforce for Outlook related issue.
· Before every release we are doing regression testing to check if there is no impact on other functionality in Salesforce.

· Also, we are responsible for UAT testing and if we think that there is some issue related to the functionality then we have authority to postpone that release.

· Works on various Salesforce Integration support projects in JLT.

· I have involved in process improvement for our support team to make sure that good services are deliver to the customer on time.
· Make sure that Incident Management and Problem Management is happening on regular basis.

Working with Cognizant Technology Solution Pvt Ltd as Salesforce Developer from Dec 2012   - Feb 2014
Project: Cloud Solution Practice

Client – Salesforce.com
Project Location – Pune, India

Role – Technical Analyst
Cloud Solution Practice:
Salesforce.com is a global enterprise software company headquartered in San Francisco, California. Though best known for its customer relationship management (CRM) product.

deals with Premium support to all Salesforce.com clients all over the world.

Project is based on Salesforce technical support, providing support to all the companies which are using salesforce.com platform. I am part of expert group to provide instance solution to the Salesforce premium customer.

We are supporting to all Salesforce Premium Customer. The Premium customer raises case to Salesforce on the issue which they are facing; Salesforce routed this case to Cognizant.

Our responsibility is to understand the customer issue first and gathered the entire requirement from the customer. Then we have to analyze those issues and to give the proper resolution to the customer.

Responsibilities:

· Work as part of expert group to provide help and support on the platform support cases raised by end customers

· Involved with formal and informal training to agents on common case categories

· Work on analyzing the cases based upon the platform edition used

· Understand platform features based upon the editions.

· To create custom object, create new field, build relation between two objects, create page layout, giving object, field level permission to the user.

· To create validation rule, workflow rule according to the business requirement.

· To create new profile, assigning this profile to appropriate user and give proper permission to the profile.

· Create list view, lookup filter according to customer requirement.

· Create new user, role, public group, queue, permission set according to the customer requirement.

· Working on Security Control settings such as setting field level security, and to set OWD setting for an object. Create sharing rule to share record to another user according to the customer requirement.

· To create email template according to requirement and use this email template in Workflow email alert, and autoresponce rule and case support setting.

· Work on Translation workbench related issue and educate the customer how to translate the custom field, pick list values, validation error message to different language.

· Work on Data Management related issue Import wizard, Data loader, and Mass transfer records.
· Setting up the customer portal and partner portal, to create portal user to assigning page layout, profile to portal user. 
· Create Partner Portal.

· Assigned  tab to this Portal

· Create a Portal Profile for this Portal User.

· Create a new page layout and assigned this page layout to the Profile.
· To create new report, dashboard, report type according to the customer requirement.

· Create custom button, custom link, create home page component and assign it to home page layout.

· Create Assignment rule, Auto Response rule, Web- to- Lead, Escalation rule according to customer requirement.
· Work on Lead conversion process.
· Work on Email to Case, Salesforce for Outlook related issue.

Working with Tata Consultancy Service (Associated with Sell Craft) June 2011   - Sep 2012
Partner 360 Phase 2B



                                 

Client – Cisco Systems Inc

Project Location – Mumbai, India

Role – Developer
Partner 360 Phase 2B deals with improving Lead Management and the Deal Creation process by keeping the Partner in mind. Cisco partners will be given access to Lead’s and End-user accounts through a partner portal.

Responsibilities – 

· Setting up the Partner Portal for Cisco Sales called Cisco Sales Collaboration–

·  Create Partner Portal.
·  Create Header and Footer for this Portal.

·  Assigned  tab to this Portal

·  Create a Portal Profile for this Portal User.

·  Create a new page layout and assigned this page layout to the Profiles.
.

· Developed scheduled apex jobs that automate the process of  - 

· Portal user creation from Contact.

· Partner enabling channel accounts.

· Designed and development of Account management process; End-user accounts being assigned to Partner Accounts. This was done using a custom (Target Prospect) object that would store many-to-many relationships between two record types (Channel and End-user) of the Account object.

· Created apex triggers that shares custom object - Target Prospect and Lead Object records, with partner portal users.
· Write test classes for this trigger and apex classes.

· Do the Unit testing for the triggers and validation rule.
· Created new page layouts for the Partner Portal, for Account and Contact Objects.

· Created validation rules and lookup filters to implement business requirements.

· Created workflows and workflow actions like field updates, email alerts etc.
· To create Configuration Design Document for changes what we have done.
Environment:



· Hardware – Windows XP

· Languages/Frameworks – Salesforce.com, Apex

· IDE – Eclipse.
· Tools- Data Loader, Apex Explorer.
Partner 360 Phase 2B
(Enhancement
)

 


     

Client – Cisco Systems Inc

Project Location – Mumbai, India

Role – Developer
The goal of Partner 360 Phase 2B Enhancement was to be providing all the Enhancement which is provided by client after 2B release.
Responsibilities – 
· Create Custom link on home page to allows the user to import End User Account and Contact
Into SFDC.

· Create Time based Workflow which will send email notification to user when users are created in Salesforce.

· Create the list views, lookup filter and Validation rule to implement business requirements.
· Create Workflow rule to update field.
Environment:



· Hardware – Windows XP

· Languages/Frameworks – Salesforce.com, Visualforce, Apex ,IDE – Eclipse v3.5

Partner 360 Phase 2C


 


     

Client – Cisco Systems Inc

Project Location – Mumbai, India

Role – Developer
The goal of Partner 360 Phase 2C was to provide  the Color coding on end user account .
The purpose of this Color coding is to show Color on End User Account to identified which  End User Account  Partner can work , and share this  End User Account to Partners .
And create channel account on lead to gives partner visibility on that leads.
Responsibilities – 
· Create field on End User Account for Allocation Partners.
· Upload the Color image in Documents Tab.

· Create the Formula field to update the Color on End User Records based on the requirements.

· Creates roles in Salesforce.
· Create Sharing rule to share this End User Account to to the Partners.
· Create List Views to display this End user Accounts to the Partners.

· Work on the Enhancement request.

· Working on the Lead Conversion Process.

Environment:



· Hardware – Windows XP

· Languages/Frameworks – Salesforce.com, Visualforce, Apex ,IDE – Eclipse v3.5
· IIS Framework and Vivid

· SQL server

Qualifications

(In chronological order starting from the most recent)

	ACADEMIC PROFILE 

	DEGREE
	YEAR
	INSTITUTION

	BSC(Computer Science)
	2011
	Mumbai University

	Class XII ( HSC )
	2007
	Mumbai University

	Class X ( SSC )
	2005
	Mumbai University


Training Programs attended:-

	2011
	Basics of Cloud Computing

	2011
	Salesforce.com Training

	2012
	Salesforce.com customization Training

	2012
	Informatica Training 

	2015
	ITIL Foundation training course

	2018
	Artificial Intelligence and Machine Learning.


Personal Details

	Date of Birth
	5 th March 1989

	Nationality
	Indian

	Sex

	Male

	Nationality
	Indian

	Marital Status 
	Single
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