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Talent Coaching, Training & Development

Dedicated professional with a career-long record of success managing and executing internal and external Talent Development programs, both domestically and internationally
A self-starter with a history of dynamic professionalism and multifaceted credentials, operating at the nexus of solid, leadership and training/development expertise. A top performer who executes decisions to reflect positively on employee productivity, operational efficiency, client success, and organizational well-being. Demonstrative experience with initiating improvement initiatives, resulting in time-/cost-saving measures. Exemplary communication, interpersonal, mentoring, and problem-solving skills.

Core Competencies

	· Leadership Consulting
· Community Outreach
· Cultural Diversity
· Travel
	· Bilingual Communications
· Global Sales and Marketing
· International Market Expansion
· Program Facilitation

	· Coaching/Training
· Client Development
· Account Management



Professional Experience

Speakeasy, Inc., Atlanta, GA, October 2012 to Present

Sr. Executive/Leadership Communications Coach & Consultant/Vice President – Global Market Planning

· Coach Leadership and C-level Executives at high-profile companies/institutes (e.g. Cox Communications, Delta Airlines, Coca-Cola, Emory University EMBA) on Communications, Executive Presence, EQ, Professional Development, Visual Image, etc.

· Organize and facilitate programs in a variety of mediums (Groups/Individual, Face-2-Face, Virtual Coaching, Private Coaching, On-Site, etc.), focusing on two major communication competencies: the impact of your communication “style” and the impact of your communication “content”.

· Launch, support, or promote clients’ strategic, company-wide initiatives as the Guest/Keynote Speaker at a variety of Company/Customer/Association events.

· Consult with both domestic and international clients, traveling extensively throughout the Americas, Europe, Africa, and Asia to provide expertise in Leadership/Talent Communication Development and Advanced/Customized, Results-Driven Leadership Communication Initiatives

· Strategize and execute global market plans, exploring revenue opportunities, brand expansion, and recognition outside of the US.

· Analyze the root cause of clients’ business communications challenges, to effectively customize and personalized trainings, resulting in optimized communication solutions.

· Maintain an up-to-date knowledge of industry trends, leadership communication trends, best practices and strategies, and client expectations to deliver tailored services and recommendations.

Schurz Communications (IVPress), El Centro, CA, June 2011 to September 2012 

Director of Training – Sales and Marketing

· Facilitated consultative sales and sales leadership training on marketing and securing sales for all advertising products (e.g. ROP, Preprint, Classified).

· Conceptualized and developed cross-departmental initiatives spur innovation and growth as a member of the Executive Management Team. 

Perfect Vision Manufacturing (Perfect 10), Little Rock, AR, February 2010 to May 2011 

department head – training and development

· Established and conducted company-wide training and development programs, include new hire sales training, education on product features and benefits, and leadership/professional development.

· Partnered Perfect 10’s Executive Leadership and Purchasing/Marketing Teams to design all sales training materials.

· Directed and monitored company-wide communications and cross-departmental initiatives by hosting monthly Management Group Meetings with the CEO, CFO, VPs, Managers, and Supervisors. 

· Created clear and consistent brand messaging for all brand-strategy communications and company-wide marketing initiatives. 

Cox Communications (AJC Media Solutions), Atlanta, GA, October 2007 to July 2009 

lead trainer – sales and product

· Conducted structured learning sales skills training programs for the AJC, Mundo Hispanico, and skirt! Advertising Sales Organization; improved performance across Consultative Selling, Customer-Centric Sales, Online (SEM)/Direct Marketing, Value Proposition, and F&B.

· Spearheaded the full project lifecycle for training initiatives, including sales, customer service, and new product launches; supported Mundo Hispanico in successfully capturing and retaining the Hispanic market in Atlanta.

· Collaborated with sales leadership on identifying training opportunities that resulted in increased sales awareness company-wide.

· Earned the “LINK” award for outstanding contribution to the success of the Advertising Sales Organization (March 2008).

Sage Software (Migration), Atlanta, GA, March 2004 to September 2007 

Sr. Account Manager/MMD Product Trainer

· Promoted after two months to Product Specialist, gaining responsibility for providing sales/product training and product update information for the entire SBD unit, the Migration Center, and potential MMD Customers.

· Coordinated industry-specific training for an in-house team, focusing on the top 15 industries where Sage Software SBD products were sold.

· Delivered Cultural Diversity and Awareness training to all new Atlanta-based employees as part of the HR New Hire Training Program.

· Strategically managed domestic/international Small Business Division (SBD) customers, evaluating their short-/long-term potential to "migrate" to Mid-Market Division (MMD), industry-specific products; achieved and/or exceeded lead attainment quota for the last 18 months.

Education and Credentials



International Coach Federation (ICF), Atlanta, GA, Expected September 2020 

Certified Professional Coach

· Demonstrate knowledge, skill, and commitment to high ethical and professional standards.

· The ICF Credential is the only globally recognized professional coaching certification.

Bellarmine University, Louisville, KY, December 1994 

Master of Business Administration

· Concentration: Human Resources Management and International Business.

· Completed a final graduate project in Cultural Diversity and Multiculturalism.

· Received graduate assistantship for scholastic achievement (Summer 1994).

· Member of the Bellarmine Graduate Student Council (1992 – 1994).

· Founding member of Bellarmine University International Student Association (BISA).

Humboldt University of Berlin, Berlin, Germany, Summer 1990 

summer abroad program

· Area of Study: International Business and East-German Economy.

· Represented the Fulbright Association and the University of Louisville while learning the scope, initiatives, and specifics on how the former East-Germany would be integrated into a Capitalistic Society from a social, economic, and political standpoint, following the fall of the Berlin Wall.

University of Louisville, Louisville, KY, August 1991

bachelor of science in business administration

· Major: Finance; Minor: Accounting.

· Received a Fulbright Scholarship for scholastic achievement.

· Member of the American International Relations Club (UofL) (1989 – 1991).

· Member of the National Association of Business Economists (1989 – 1991).

· Awarded the certificate of “Kentucky Ambassador of Goodwill” for demonstrating leadership and encouraging multicultural understanding in promoting activities through the American International Relations Club (UofL). 

Professional Affiliations and Training Experience

Association of Talent Development (ATD), Formerly American Society of Training and Development (ASTD), Atlanta, GA, July 2009 to Present

member – atlanta chapter

· Provide quality professional development and member services to professionals in various industries.

Latin American Association, Atlanta, GA, June 2006 to Present

member – atlanta chapter

· Deliver transitional services for Latinos to enable self-sufficiency and an enhanced quality of life.

· Facilitate: Spanish and English as a Second Language (ESL) classes for the LAA’s Education Department.

Prospanica, Formerly National Society of Hispanic MBAs (NSHMBA), Atlanta, GA, June 2005 to Present

member – atlanta chapter

· Foster Hispanic leadership through graduate management education and professional development, preparing Hispanics for leadership positions throughout the U.S. 

· Enable professionals to provide the cultural awareness and sensitivity vital in the management of the nation’s diverse workforce.

El Centro Regional Medical Center Foundation, El Centro, CA, May 2011 to August 2012

board director

· Served on a variety of Committees with responsibility for organizational planning and professional development.

Diversity Works, Cincinnati, OH, November 1994 to August 1995

volunteer

· Recruited by the organization’s President, Marylyn Brauninger, to direct Cultural Diversity and Multicultural training for businesses and other organizations; one key client was University Hospital in Cincinnati, OH.

Additional Information

Languages: English, Spanish

Technical Proficiencies: Microsoft Office Suite, Windows, Microsoft Exchange, Microsoft Project and CRM (Salesforce.com and Sage-Saleslogix)

Interests: Domestic and international traveling, hiking, bowling, and spending time with my family
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