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PROFESSIONAL SYPNOSIS
A competent professional with total 6 years of experience. 5 years of Hands-On experience and extensive knowledge in BPM ARIS (7 .x to 10 .x) and iGrafx, Sap BO, Consulting, Process Design and Implementation, Process Modeling, Process Improvement, and Proficient in defining and documenting different process model, Standards, Framework and methodologies. Designed process framework, created new process models, perform leveling of models, taking care of entire architecture design and framework of the organization, conduct process designing workshops to understand their processes, conduct process improvement workshops, and 1 year of experience in ColdFusion, ensuring with Quality standards. Proficient in client management as in process discussion with client.
An astute leader with ability to motivate companions in optimizing their performance levels and possesses communication, analytical, organizational & interpersonal skills.
WORK EXPERIENCE

· WELLS FARGO (as Process Engineer Associate – July 2020 to Present)

Key Result Areas (BPM, Consulting, iGrafx, Reporting, Database Management, UAT Testing)
Role:
· Responsible for creating reports using IQL Query in iGrafx, SAP BO.
· Responsible for managing a project to identify the anomalies in Repository/database.
· Responsible for reviewing integration reports of iGrafx repository with other applications.
· Involved in UAT testing and responsible for creating and testing the test cases assigned in ALM tool.
· Responsible for building new scripts for Repository Data Management. 
· Responsible for Administration and management of the Repository.
· Worked on – JIRA using AGILE Methodology.
· Responsible for Identifying or assisting in identifying gaps and efficiency opportunities and make recommendations based on Gap analysis. Interact with business subject matter experts to ascertain information and details in support of research and evaluations.
· Exclusive hands-on experience in using Process modelling platforms, iGrafx Process mapping/modeling using IGrafx flowcharter by duly following EPE standards and MS Visio (Process Maps).
· Part of Reviewing existing procedures and existing business process documentation and responsible for creation of process models using iGrafx tool
· Trained in Tableau.
· Proactively sharing and working on new ideas to improve the existing processes.



· HCL TECHNOLOGIES (as a Senior Software Engineer - October 2018 to July 2020)
Project worked on:
· OPEX : BANK OF AMERICA (Client Site)

Key Result Areas (BPM, Consulting, ARIS Scripting)
Role:
· Requirement analysis of the functionality which needs to be developed.
· Client discussion on the requirements.
· Creating reports using Java script and developing various functionalities
· Understanding business needs and implementing solution in ARIS.
· Providing best solutions to business using automation through ARIS scripting.
· Worked extensively with client requirements to generate customized ARIS Reports.
· Involved in developing the test strategy and designed user acceptance testing.
· Building new scripts as per the new requirement.
· Administration of the database.
· Worked in ARIS Scripting, ARIS connect, UMC, ARIS Designer, ARIS Modeling, APG, RCM, ARIS Macro.
· Worked on PMT – JIRA using AGILE Methodology.


· Q3 Edge Consulting Pvt Ltd (as an ARIS Designer & Technical Consultant - April 16 – September 18)
 Projects worked on:
· Asian Paints
· Max Life
· Jana Lakshmi Bank
· HDFC Bank

Key Result Areas (BPM, Consulting, Process Modeling):
Role:
· Taking up various Process Improvement project as per Client’s Requirement.
· Process discussion with SME of Finance, Operations, HR, Procurement and other functional processes.
· Process discussion with Client and creating End to End processes using KPI’s, RACI, Application and IT controls.
· Designing the Enterprise architecture level of Organization.
· Process Modeling-Designing Level 3(EPC), Quick Model, function allocation diagram on ARIS basis the discussion.
· Versioning, Export, Import, generating and creating reports in ARIS, BPM Tool.
· Suggesting improvement to make process lean to client.
· Project Management on daily basis for seamless execution of project.
· Tracking of project delivery schedule using milestones and releasing processes to customer before due dates.
· Documenting all the relevant documents related to project.
· Creation of configuration database, method filter, evaluation filter and templates.
· Definition of database, folder, model and object attributes.
· Configuration of ARIS Business Publisher.
· Understand the customer requirement and capture the As-Is process from Visio/PowerPoint to ARIS Designer.
· Capturing processes and modeling of business processes using attributes, roles, objects, organizations, system applications and documents.

Significant Highlights:

· Created BPM process map for identified processes in​ Finance, Banking, Billing, Operations, Deployment
· Process Modeling, Process Designing, Versioning, Export, Import, Generate Report, Create, Modify report.






































· Digital Dimensions (as a Web Developer – April 15 to April 16)
 Projects worked on:
· Camp Management System
Role:

· Responsible for writing code using ColdFusion ​​language.
· Daily Reporting (MIS) to the management and ensure daily and period targets of management are met.
· Responsible for role in the design, installation, testing and maintenance of software systems.

ACADEMICS
· BCA from Amrapali Institute, Kumaun University, Haldwani in 2015 with 68.00 percent.

· MCA from Uttarakhand Open University, Haldwani.

· BPM Tool ARIS, ARIS Process Designing/Design, ARIS Architect.

· Operating System: Windows NT/95, Windows 2000, XP, Linux

· Tools: Word, Excel, PowerPoint.
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