BRIAN GODFREY
 ( b.godfrey228@gmail.com( C. 256-503-9694 

 Professional Profile
Highly accomplished Analyst and Business Professional with 5+ years of increasing responsibility within various industries. Excellent knowledge in all phases of multi-platform, multi-site infrastructure, managing implementations, technical process improvement, and system integration. Characterized as an analytical thinker and outstanding resolutions expert with the ability to work in Information Management and various aspects of Information Technology. 
TECHNICAL skills
            SQL (SSRS & SSIS), JavaScript, Crystal Reports, Salesforce, Marketing Cloud, Application Troubleshooting

Areas of Expertise
	       Technical Planning Experience
Technical Report Development 
Implementation Consultation
	Data Analysis 
Application Support 
Software Development Life Cycle
	Technical Process Improvement 
Conflict Management 
Customer Service & Client Relations


Professional Experience
Report Developer, Allstate Consulting Services (Contractor), Vulcan Materials                                 Birmingham, AL
Mar. 2020 – Oct. 2020
Served as a Report Developer responsible for the development of reports using a variety of reporting tools and data sources. Ensured that new business and IT projects met database standards. Responsible for testing and analyzing data integrity during testing phase. Worked with cross-functional teams on data initiatives to ensure optimal task and data deliveries with ongoing projects.
· Used databases to design business intelligence reports using SQL Server Reporting Services and Crystal Reports.
· Lead transition from paper to solely electronic POS tickets for Business Solutions department to utilize for all national clients within divisions to support companywide COVID-19 impact initiative.
Data Analyst, Surgical Care Affiliates                                                                                                         Birmingham, AL
April. 2019 – Sept. 2019            

Served as a Data Analyst responsible for the analysis and integration if data derived from multiple data sources. Supported senior level analytical team members with development and maintenance of actionable reports and identifying trends that can accurately be reviewed by stakeholders to reveal critical insights applicable to strategic initiatives.
· Utilized data modeling to spot patterns in information from various data sources and presented insights that would point to solutions that would support stakeholders across 200 plus facilities.
· Presented KPI’s to customers and provided recommendations through various analytics to prove actionable results.
Business Systems Analyst, Children’s of Alabama                                                                                              Birmingham, AL
Mar. 2017 – Apr. 2019             
Served as a Business Systems Analyst in performing a wide variety of analytical and integration work for Children’s Hospital of Alabama. Determined appropriate analysis with Agile/Scrum methodology based on project needs such as user stories, process flows, functional specifications to ensure that all features and functions are tested and validated.
· Analyzed and supported various applications which received daily input from supply chain, payroll, human resources, and IT departments. 
· Served as Business Systems Analyst in implementation from Kronos to Infor Workforce Management for the entire Children’s of Alabama personnel, and solely participated in full software development lifecycle with technical team and functional users.
Data Analyst, NaphCare Inc.                                                                                                                              Birmingham, AL 

Oct. 2015 - Mar. 2017
Served as a high impact Data Analyst for NaphCare Inc. responsible for developing reports utilizing a variety of software applications to product proper data reports according to set business requirements. Provided           recommendations based on research and analysis based on pertinent data to improve company outcomes.
· Analyzed and manipulated data within Oracle database to create enhancements to existing and new reports; utilized JavaScript to improve the front-end user experience with application maintenance.
· Translated technical language and concepts to end user comprehension; successfully developed and maintained the EHR solutions for the company.

Implementation Consultant, SAP CallidusCloud                                                                                                 Birmingham, AL
Apr. 2014 - Oct. 2015                                                                                
Provided professional and technical services such as consultation, software readiness, and education to clients on CallidusCloud ICM and services. Assisted users on software functionality as well as on data entry, system administration, user security, and user permissions.

· Collaborated closely with the business, architecture, design, and test teams to implement applications for various clients simultaneously.
· Efficient in JavaScript to configure commissions product components while optimizing test configurations during software development lifecycle.
Academic credentials 
Bachelor of Science Management Information Systems • University of Alabama at Birmingham                  2007 – 2012
volunteer experience 
Alpha Phi Alpha Fraternity, Inc                                                                                                                                   2009
