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Professional Summary

Salesforce Professional with experience and knowledge across multiple technologies. Capable of handling Salesforce Cloud projects from end to end right from the requirement gathering and analysis, solution designing and development, data migration, deployment, documenting the artifacts as well as user trainings. 

· Having 9.9 years of work experience in IT Industry.

· Strong knowledge on Salesforce CRM, Mainframes, UNIX.
· Expert in developing & delivering the products using Salesforce on Sales Cloud and Service Cloud across industry verticals.

· In-depth understanding of Salesforce CRM including Customizations, Configurations and Data Migrations.

· Expert in Apex, Visualforce, Aura components, Lightning Web Components and REST API.
· Strong knowledge of COBOL, PL/I, JCL, DB2 and UNIX.

· Capable of handling the teams and their deliverables.
· Comprehensive problem-solving capabilities with strong analytical and logical skills.
Professional Experience
DXC Technology                Professional 1 – Application Delivery    Jan 2016 -  Present

Accenture Ltd                     Senior Software Engineer                     Oct 2015 -  Jan 2016
Infosys Ltd                         Technology Analyst                     
     Mar 2014 -  Oct 2015
Tech Mahindra Ltd
   Software Engineer

                 Feb 2011- Mar 2014
Technical Expertise

Tools


Force.com IDE, workbench, Data Loader
Languages
Apex,Visualforce, Java script, Cobol, PL/I, JCL

Domain Knowledge
Customer Relationship Management, Banking, Telecom

Database


SOQL, SOSL, DB2, Oracle SQL

Operating Systems

Windows, UNIX Environment

Mainframe Tools.           
Changeman, File Aid, SPUFI, QMF, Endeavor, Abendaid, CA-


View
Education 

· B.Tech (Computer Science & Engg.) from JNTU with 63.41% as aggregate in 2009.

· Intermediate from Board of Intermediate, Andhra Pradesh with 87.70% in 2005.

· SSC standard from School of Secondary Education, Andhra Pradesh with 92.33% along with Prathibha puraskar in 2003.
Project Details
	1
	Project
	:
	Waypoint Homes
	
	

	
	Client

	:
	Waypoint Homes United States

	
	

	
	Organization
	:
	DXC Technology.
	
	        

	
	Role
Duration

Technology

Location
	:

:

:

:
	Salesforce Developer

Jan 2016 – Till date

Salesforce, Apex, Visualforce, Aura, LWC, SOQL, SOSL

Hyderabad
	
	


Description:
Waypoint Homes is Reinventing Renting by providing quality homes, great customer service, and rewarding leases that offer valuable benefits to the residents. This mission is to be recognized as the leading brand in the emerging single-family rental industry. It is a sector-leading pioneer with long-term focus on creating the superior brand in its target markets across the U.S. The system is developed using cutting edge technologies to syndicate, showcase and promote residential listings in U.S, analyze unfolding real estate trends. 
Responsibilities:
· Involved in creating Custom Apps, Objects, Tabs, Fields, Page layouts, Record Types, Formula Fields, Rollup Summary fields and relationships.
· Developed Apex Triggers, Batch Apex, Scheduled classes, Visualforce pages, Aura components and Lightning Web Components.
· Create new user accounts and configure Salesforce.com to fit security needs at the user and organization levels.
· Implementation Validation Rules, Workflow Rules, Process Builder, Approval processes.
· Creating Reports as per the Client’s requirement.

· Creating Record types and Page layouts.

· Worked on Profiles, Permission sets, Roles, Sharing Rules, Users and Assigning Permission sets ensuring there are no security breaches that could place a risk on the company’s data.
· Working with Data loader and Import wizard.
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Cases, Reports etc.
· Worked on integration using REST API.
· Responsible for Production Support for all modules. Actively involved in resolving production issues.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Provided ongoing salesforce.com maintenance and administration services.
· Worked on creation of high-level estimation documents, technical specification documents, changing and implementing codes, performing testing, peer review, preparing unit test case and integration testing documents.

	2
	Project
	:
	Customer Decisioning Manager
	
	

	
	Client
	:
	RBS.
	
	

	
	Organization
	:
	Infosys Ltd.
	
	

	
	Role
Duration

Technology

Location
	:
:

:

:
	Mainframe Developer

Mar 2014 – Oct 2015

Mainframes, Cobol, JCL, DB2

Bangalore
	
	        


Description:
To deliver Real Time Decisioning services to Sales business and Marketing business. Sales business used to enable enhanced Account Opening process through online channels like MCS. 

Marketing business used to enable display of electronic prompts to e-Banking customers, Branch - Customer preview and Telephony staffs.

      MCS facilitates the online customer journey by interacting with various interfaces namely Bureau Service, Core Web Service, Chordiant Decision Engine, EKYC Service, Eligibility Service, Data Provisioning Batch and MI Service.

Bureau Service returns data after performing address verification. Core Web Service returns data of existing customers. Chordiant Decision Engine is responsible for decision making. Eligibility Service specifies whether the customer is eligible for the product requested or not. Data Provisioning Batch is run to load the customer data into DB2 Tables. MI Service is used to transfer the MI table data to downstream systems.

      Customer Next Best Action (CNBA) is an application to render the prompts. The prompts will vary based on the parameters passed to the WebApp.

Responsibilities:

· Involved in Development of code change request and Product Enhancement Requests which involves Cobol, JCL and DB2. 
· Involved in fixing issue from client side, unit test case reviews and training new team members etc.
	3
	Project
	:
	CCB-TBOSS-NMF
	
	

	
	Client
	:
	AT&T.
	
	

	
	Organization
	:
	Tech Mahindra Ltd.
	
	

	
	Role
Duration

Technology

Location
	:
:

:

:
	Mainframe Developer

Feb 2011 – Mar 2014

Mainframe, Cobol, JCL, DB2

Pune
	
	        


Description:
UPS Entry collects the usage records in AMA format. It validates the files and transfers to the UNIX environment. There we process the files according to the conditions and send those to the Mainframe Environment. Here, we do Append and send the files to the respective downstream application in respective format. Downstream applications have different formats. We have some daily jobs to clean up log files, cache and unwanted files to save memory.
Responsibilities:
· Assigned to Analyze, Design and Development of code change request and Product Enhancement Requests which involves Cobol, JCL and DB2.

· Involved in fixing various issues from client side.
· Involved in preparation of Unit test cases, reviews and regression tests and in preparing UML Diagrams for our Application.

Personal Profile
Marital Status               Married

Languages known         English, Hindi, Telugu

Date of Birth                 16/06/1988
Strengths
                      Well deterministic, Dedication and Logical skills.




                 



         (MuraliKrishnamRaju K)
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