Revathy Haridas

Senior Salesforce Developer

M LinkedIn/revathyharidas
& trailblazer/revathyharidas

Contact

Bangalore, India
+91-9945153729
revathyharidas@gmail.com
revathyharidas
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Key Skills

» Salesforce, APEX, VF pages,
Triggers, Data modeling,
Sharing and Security, Aura,
LWC, SOQL, SOSL, Integration
REST API.

HTML5, JavaScript, CSS

VS Code, Eclipse

GIT, GitHub, Bitbucket

CI/CD Jenkins
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Education

B. Tech in Computer Science and
Engineering

2009 — 2013 » CUSAT University
GPA: 7.2

12th

2008 « Kerala State Board « S.M.V.
Higher Secondary School

GPA: 8.2

1oth

2006 * Kerala State Board « S.M.V.
Higher Secondary School

GPA: 8.7

Professional Highlights

» Senior Salesforce Developer with 9+ years of experience.

» Salesforce Certified JavaScript Developer |, Platform Developer
I, and Platform Developer II.

» Trailhead Ranger with 6 Superbadges.

» Problem solver with team-leading and mentoring experience.

= Experience in Data Modelling, Data/Application Security,
Integration REST & SOAP, Lightning AURA & LWC, APEX,
Visualforce pages, Triggers, Salesforce CI-CD, and Deployments.

= Excellent communications skills with experience in handling clients
and collecting business requirements.

*= Played a key role in designing, implementing, and delivering
improved seamless Login Flow and Group Experience in the HPE
customer/Partner portal - “Digital Customer Experience”.

= Experienced in both Agile, and waterfall methodologies. Lead and
participated in Scrum calls and built quality deliverables over
multiple release cycles.

» Learned and implemented a Spring Boot POC project to dockerize
a spring boot service that consumes BULK API in Salesforce.

= Participated in improving the code quality, maintainability, and
security using PMD scanner and BURP scanner.

= Learnt on the job and implemented Angular, .NET, and Java Spring

Boot applications.



https://www.linkedin.com/in/revathyharidas
https://trailblazer.me/id/rharidas2

Salesforce Developer
Hewlett Packard Enterprise
June 8", 2020 — Present

Application Development Senior
- Analyst

Accenture

July 30", 2018 — Aug 27", 2019

Software Engineer Il
Zyme Solutions (Now E20pen)
Feb 13", 2017 — Apr 27",2018

Senior Software Engineer
TEKsystems
Mar 4™, 2016 — Feb 10", 2017

Software Engineer
Minacs Limited (Now Concentrix)
Jul 24", 2013 — Mar 10", 2016

Digital Customer Experience

DCE is a salesforce community space made for HPE Customers/partners,
where they can create support cases, refer to knowledge articles, manage
contracts, and much more.

» Tech stack included Lightning framework - LWC, Salesforce Apex,
Visualforce pages, Triggers, Apex Webservices, Process Builder,
JavaScript, CSS, SOQL.

» Implemented User Interface in the salesforce community.

» A key player in making the existing login flow to be seamless and
faster to improve the customer experience.

» Implemented apex web services and triggers

PIONS, Client: Novartis

The PIONS application is built on the Salesforce Lightning platform to
manage the digital assets created by Pharmaceutical Industry
professionals.
» The Tech stack included Lightning framework, Salesforce Apex,
Triggers, Process Builder, JavaScript, CSS, and SOQL.
> Built Ul in lightning and business logic using apex, process
builders, triggers, and batches to handle the email communication
and asset life cycle.

Channel View Management

The project consisted of two components: Zyme-Connect, Zyme-Incentives
» Tech stack included Lightning, Salesforce Apex, Visualforce,

HTML, JavaScript, CSS, SOQL, and Bootstrap.
» Participated in the requirement analysis, implementation of front-
end and back-end logic, unit testing, QA support, and UAT support.

Configuration Pricing and Quoting, Client: DXC Technology

This application enabled configuration pricing and quoting using multiple
guoting systems like Big-machines, NextGen, SAP, etc.
> Played a key role in implementing the business logic for the CPQ
application.

TD US — miCRM

A CRM application for agents to connect with the customer through
openCTI and flows in Salesforce.
» Tech stack included Flows, Salesforce Apex, Visualforce,
JavaScript, CSS, and SOQL.
> Involved in requirement analysis, coding, unit testing, QA support,
and UAT support.




