S.Masarrat Siddiqui
masarrat.siddiqui@gmail.com

+919713212221

“15+ years of experience in Software / Product development and customization in service sector. “
• Experience in both products based and IT services-based projects across all phases of SDLC in a process driven environment

• Experienced in managing client relationship and facilitating communication with clients

• 12+ Integrations with ServiceNow, 15+ implementations, 3 custom application published.
· Experience in ITOM – Event Management, Integrations with Solarwinds.
· Experience in Predictive Intelligence and ATF along with Micro certifications in both modules.

• Possess domain knowledge on – ITSM /GRC/ Integrations and custom application development in ServiceNow.
• ServiceNow Certified System Administrator, Certified Application Developer, Certified Implementation Specialist, ITIL v3 certified
• Proficient in Active Directory, LDAP and Single Sign-On (SSO) Integrations, along with Workflows, Execution plans, Import-Set and Transform-Map scripts

· Hands on experience in JavaScript, Web services, Rest APIs, ServiceNow APIs, Business rules, Client Scripts, UI Scripts, UI Actions, Ajax Scripts, UI Policies, Script Includes, ACL, Migration
· Knowledge of Orchestration, Flow designer, HRSM, CSM and PPM.
· Good knowledge of integrations with ServiceNow using MID Server, JDBC & ODBC, Data Sources & Import Sets
	Technical Skills


	Language
	Java,JEE

	Concepts
	DBMS, Object Oriented Programming Language

	Web Technologies
	Spring,Hibernate,Servlets, HTML, XML, CSS, JavaScript, AJAX

	Application Servers
	JBOSS,Oracle 11g

	Platform
	ServiceNow

	ETL
	Informatica

	Database
	MySQL, Oracle , MS SQL


ServiceNow Skills

Automated the processes using various ServiceNow capabilities like tables, application

menus, modules, client script, business rule, notification, events, workflows, import sets, update sets, form layout, related list and many more.
· Experience of Service Portal designs.
· Database views 
· Development of scoped applications.

· Client and server-side scripting using script includes, client scripts etc.

· Implemented Incident Management and Service Catalog Management module

· Data import and scripting in transform map.

· Gathering functional requirements and providing technical solutions.

· Catalogs and records producer scripting and workflow.

· Working on creation and customization of complex workflows and custom workflow activities.

· Expertise in transforming business resources and tasks into regularized data and analytical models, designing algorithms, developing data mining and reporting solutions across a massive volume of

· structured and unstructured data.
· Proficient in performing day to day administration of the Service-Now Tool Maintain business services and configuration item relationships in Service-Now tool.

· Skilled in providing support to business areas through data analysis and planning to facilitate decision making and future strategies.

· Integration with platforms like Jira confluence Salesforce ADP

· Expertise in scoped applications. Published 3 applications in ServiceNow app store.

· Product owner for ServiceNow data replication app to MYSQL.

· Experience in Devops, CI/CD like Jenkins and bamboo.
	Education Details


• 2020 Micro-Certification - Predictive Intelligence
• 2020: Micro-Certification - Automated Test Framework
• 2019: ServiceNow Pre Sales Core, ITSM Madrid Delta
• 2017: ServiceNow Certified Implementation Specialist [Re-Certify ITSM]

• 2017: ServiceNow Certified Implementation Specialist [Re-Certify ITSM]

• 2017: ServiceNow Certified System Administrator [Re-Certify]

• 2016: ServiceNow Certified Application Developer

• 2016: ServiceNow Certified Implementation Specialist

• 2015: ServiceNow Certified System Administrator

• 2016: ITIL Foundation

• 2007: Certified Java Developer

• 2005 DOEACC ‘O’ and ‘A’ Level

• 2000: Polytechnic Diploma in Electrical Engineering

	Professional Experience


R Systems International

May 2019 till now as Senior Project Leader

AmsOne Integration Services Pvt Ltd

May 2018 till April 2019 as Director and Technical Architect /
Alcor Solutions Inc (India)
Sep 2017 till May 2018 as Senior Technical Consultant

SynQ – Omkarti Software Technologies Pvt Ltd.
March 2017 till Sep 2017 Technical Project Lead
InfoBeans Technologies Limited
March 2015 – March 2017 as Project Lead
Retailchemy India Pvt Ltd
Sep 2014 to Mar 2015 - As Technical Consultant
Innoeye Techonogies Pvt Ltd
Jan 2013 to Sep 2014 - As Team Lead
Almamate Infotech Pvt Ltd
Jul 2012 to Dec 2012 - As Senior Software Engineer
Nucleus Software Exports Ltd
Oct 2010 to Oct 2011 - As Senior Software Engineer
Big Aims Solutions
Jul 2005 to Oct 2010 - As Senior Software Engineer
	Project Details


ServiceNow Implementation

At R Systems Internation

Project : ServiceNow automation with Machine Learning components.
Team Size : 5
Role : Architect / Lead developer 

Responsibilities:

· Understanding of client needs and converting to Requirements documents and defining Scope of Work.

· Creations of high level architecture, feasibility study and design documents.

· Creation of Servicenow scoped applications defining tables, ACLs, workflow and scripts.

· Defining web services to transmit/receive data.

· Creation of scripts for processing data.

· Test case using ServiceNow ATF.

· CI / CD with Jenkins.

· Configuration of Machine learning components within ServiceNow using predictive intelligence

At AmsOne From May 2018 till May 2019
Client: Versant Health

Project : ServiceNow MySQL Integration

Team Size : 2
Role : Architect / Lead developer 

Responsibilities:

· Creation of scoped application for ServiceNow application store.
· Defining web services to push and pull the data to and from ServiceNow.
· Configuration of ACL’s.
· Creation of Scripted REST API’s 
Client: AmsOne (ServiceNow App Store App)

ServiceNow Integration with DevOps, Confluence and Salesforce
Client: Evoque  

ServiceNow Modules: ITSM Implementation
Team Size : 2
Role : Lead developer 

Responsibilities:

· Migration of ZenDesk data to ServiceNow.
· Creation of web services, business rules, script includes to sync ServiceNow data with ZenDesk.
· Implementation of Incident module from scratch.
· Salesforce integration for CSM module
Internal Integratons Apps

Project : ServiceNow-Confluence, ServiceNow-ZenDesk, ServiceNow-Jira, ServiceNow-SalesForce

Team Size : 2
Role : Lead developer 

Responsibilities:

· Creation of scoped applications for each integration.

· Creation of API’s, scritps, business rules, transform maps for data sync.
· Creation of failsafe module which handles data when end platform is not responding

At Alcor Solutions
Client: Qantas Airlines
ServiceNow Modules: POC for SalesForce ServiceNow integration
Client: Less Shwab

ServiceNow Modules: POC for Jira PPM - ServiceNow PPM integration
Client: - Spirent Communications
ServiceNow Modules: - Incident, Change, Problem, Service Catalog, Portal

Client: - Delicato Wineries 

ServiceNow Modules: - Incident, Change, Problem, Service Catalog, KM. PPM
Client: - City Of Corona 

ServiceNow Modules: - Incident, Service Catalog
Client: - Sun Country Airlines 

ServiceNow Modules: - Incident, Change, Problem, Service Catalog,

Client: - Lattice Semiconductors  

ServiceNow Modules:- Incident & SC bi-directional integration with  HPOO

Client: - Dealer Socket Inc

ServiceNow Modules:- ADP integration with ServiceNow HRM.

Client: - Alcor  

ServiceNow Modules :- Amazon Alexa Integration

Client: - CAI 

ServiceNow Modules :- GRC GDPR Implementation

At SynQ – Omkarti Software Technologies Pvt Ltd.
#SynQ [Informatica]
Tools/Platform: ServiceNow 
Team Size: 2 
Role: Technical Lead 
Duration: March 2017 till Sep 2017
Key Responsibilities and Contribution:
• Design and development and Data Replication Platform for ServiceNow-MySQL/Oracle

• Client communication and pre sales support .

• ServiceNow application publication to ServiceNow store

• Involved in taking care of project deliverables, communication, daily status reporting  and   coordination

Description:
 Integrates ServiceNow with Jira,SalesForce.RDBMS and many other on-prem / cloud platforms. ITSM Implementation.
At Infobeans
#Quotematic
Tools/Platform: ServiceNow 
Team Size: 4 
Role: Project Lead
 Duration: Dec 2015 – till March 2017
Key Responsibilities and Contribution:
• Was involved in coding and unit testing

• Was involved in maintaining QA & staging environment

• Involved in taking care of project deliverables, communication, daily status reporting, and coordination

Description : 
QuotationNow is a ServiceNow CMS based application intended to automate the enquiry workflow thus provide a hassle free and a prompt information exchange. This purported application searches against a sampling of best possible quotation relevant to the customer’s query to construct a relevant response. To exemplify, when Customer A seeks information about a Service Y, this application facilitates the process seamlessly by fetching the requisite information in a matter of a few seconds and answers to the customer via. a personalized e-mail. This type of automation could not just expedite the query processing but could also be utilized in a wide array of production industry procedures.
#Tracker
Technologies: Java, spring, Hibernate, Python 
Team Size: 4 
Role: Project Lead 
Duration: Jan 2016 – July 2016
Key Responsibilities and Contribution:
• Requirement gathering from client and developing high-level implementation

•Was involved in coding and unit testing

• Was involved in maintaining QA & staging environment

• Involved in taking care of project deliverables, client communication, daily status reporting, and coordination
Description : 
Internet Parts Ordering (IPO) is an industry standard for the messages and information flow required to locate, inquire about availability and order product online. IPO uses Web service technologies to enable integration between trading partners without the complexity and expense of point-to-point legacy integration.
 #Jeeva (GBPS)
Technologies: Java,Spring,Hibernate 
Team Size: 6 
Role: Project Lead 
Duration: Mar 2015 – Dec 2015
Key Responsibilities and Contribution:
• Was involved in discovery phase of a major enterprise development from scratch and contributed to FSD.

• Requirement gathering from client and development.

• Implementing enterprise related RESTful web services and performing unit testing activities.

• Involved in taking care of project deliverables, client communication, daily status reporting and coordination.

• Was involved in environment configuration and knowledge sharing with the team.
Description: 
A portfolio management application targeted for both advisors and individual financial planners in order to allow them to effectively manage and track their financial investments. The application should support more than one enterprise (i.e. customers New York Life, State Street, Gerstein Fisher etc.) with a scalable and extendible architecture to add/customize based on requirements.
#XStore
Technologies: Java, SOAP, SQL Server, XML 
Team Size: 2 
Role: Technical Consultant
 Duration: Sep 2014 – Mar 2015
Key Responsibilities and Contribution:
• Collect and analyse requirement(s) for any new assignments.

• Third party tools integration with SOAP services

• Design, develop and implement requirements.

• Coding and unit testing the desired functionality

• Manage team deliverable

• Creation of Low level and High level technical documents
Description : 
Xstore Java POS is a flexible, fast, and powerful point-of-sale software solution.Xstore Java POS is a flexible, fast, and powerful point-of-sale software solution. Xstore delivers a high level of automation and boosts productivity on the sales floor and the back office. With real-time connectivity, you can link each store’s data to corporate systems, drawing and sharing information across channels.
#Comverse
Technologies: Java, SOAP, XML 
Team Size: 12 
Role: Team Lead 
Duration: Jul 2013 – Sep 2014
Key Responsibilities and Contribution:
• Collect and analyse requirement(s) for any new assignments.

• Design, develop and implement requirements.

• Coding and unit testing the desired functionality

• Manage team deliverable

• Creation of Low level and High level technical documents

• Team Mentoring

Description: 
Comverse was the world’s leading provider of software and systems for business enablement through converged billing and active customer management, mobile Internet, value-added and managed services. Comverse’s extensive customer base spans more than 125 countries and covers over 450 communication service providers serving more than two billion subscribers.
	Personal Information


Email : Masarrat.siddiqui@gmail.com

Contact Number : +91 9713212221

Passport : J1432157 Valid till Oct/2020


