
Work History

Salesforce Project
Lead

Gowtham
N G

Contact

Address
Bangalore, India 562149

Phone
973-811-7580

E-mail
nggowtham@gmail.com

Skills

Salesforce CRM

Upper intermediate

Web services

Advanced

Apex

Advanced

SOQL

Advanced

Workflow & Approvals

Advanced

Javascript

Upper intermediate

Experienced Salesforce Senior Developer with 6+ years experience in
salesforce and a result driven mentality. Familiar with a range of
programming languages including C, C#, Javascript and HTML 5.

GSK Inside Sales : Team Lead
Cognizant Technology Solutions, Bangalore
• Involved and implemented Web Services.
• Involved and implemented Triggers.
• Involved and implemented various batch classes
and scheduler classes.
• Exclusively worked on salesforce classic to
lightning knowledge migration
• Exclusively worked on Salesforce classic to
lightning migration - Attachments to files conversion.
• Worked on LWC components.
• Configurations of User Interface and Setup for the
Base of the project.

2022-04 -
Current

GSK Patient Engagement - Team Lead
Cognizant Technology Solutions, Bangalore

Worked on LWC components.
Worked on Lightning Process builder flows.
Worked on Einstein Next best action.
Worked exclusively on Converting attachments to
files in Lightning migration.
Worked on Classic to lightning knowledge
migration of various article types.
Involved in Web services integration between
Salesforce and M3 health cloud.
Involved in web service integration between
salesforce and Moodle LMS.
Involved in developing lightning components
and it's feature in every Month's enhancement
releases.
Managed schedules, accepted time off requests
and found coverage for short shifts.
Evaluated employee skills and knowledge
regularly, training, and mentoring individuals with
lagging skills.
Trained new team members by relaying
information on company procedures and safety

2020-10 -
2022-03



Education

LWC

Advanced

Lightning Flow

Advanced

requirements.
Minimized resource and time losses by addressing
employee or production issue directly and
implementing timely solutions.

Sanofi Tender Management - Sr
Developer
Cognizant Technology Solutions, Bangalore

Enabling LWC framework for events to focus on
Logic and Interactions in Lightning Applications.
Proved successful working within tight deadlines
and a fast-paced environment.
Evaluated and improved development work of
other developers on team, working to provide
training, constructive criticism and knowledge
transfer.
Supervised work of programmers, designers ,
assigned tasks and monitored performance
against targets.

2018-08 -
2020-09

Sanofi Tiering App - Salesforce Developer
Cognizant Technology Solutions, Bangalore

Updated programs as per user needs and
developed codes that were in accordance to
specifications.
Identified and supported business process
requirements and development needs.
Exclusively worked in Real time integration using
Salesforce API's.
Supported existing integrated platforms and new
integrations using third-party integration tools to
enhance business processes and operations.

2017-05 -
2018-07

BE: Electrical & Electronics
Shirdi Sai Engineering College - Bangalore

2007-06 -
2010-07


