Sheetal Koul Sher
Mobile: +91-9049980981
Email: sheetalkaul01@yahoo.com
Seeking assignments in Lead generation/Back End Operations. Lead generation specialist responsible for prospecting, qualifying and generating new business leads for Company’s revenue growth 

Executive Synopsis

A competent professional with 6 plus years of experience in the areas of Telecom/Insurance/Home loan operations/Education/Record Storage and was associated with Reliance communications Pvt Ltd. as customer care Executive (back end) for close to 3 years. Experience of working under cross-cultural and multi-lingual environments.
Organisational Exposure
Since Nov’07-May’10 

Reliance communications Pvt. Ltd. 

Customer Care Executive
Highlights:
· Responsible as a noble coordinator for the daily /weekly MIS activity to maintain data integrity for sales planning and other relevant Database of our WEST ZONE SME sales team.
· Contributed towards the designing of ms excel based daily sales report to be implemented in our 4 different zonal cluster offices of FCS and sales team of Delhi NCR. Managing and analyzing the it for all the 24 sales executive and 4 sales managers of FCS west zone
· Gather and provide information to each of the cluster heads of west zone. 

· Handling postpaid billing and CMO Escalation cases regarding the mobility Services.
· Processing Waiver / Adjustment in Customers account.
· Processing termination as per the customer concern.
· Resolving the billing disputes of the customers under supervision of company’s nodal officer (Back-End Team). 
Since Jun’10-Dec’10 

Jaguar & Co Pvt. Ltd. 

Executive (Front Office)
Highlights:

· Handling Front End Customers giving demonstration of company’s products and services.
· Resolving Billing disputes of the customers.
· Helping company to achieve sales targets.
Since Sep’11-Feb’12 

Zensar Technologies Ltd. 

Customer Sales Executive
Highlights:

· Handling telecom Customers queries.
· Resolving Billing disputes of the customers.
· Handling Escalation cases regarding the mobility Services.

Since Dec’12- Apr’13 

FINANCIAL QUOTIENT

Senior Tele Sales Executive
Highlights:

· Instrumental in getting new business leads/customers for the company in Insurance and Home Loan Dept
· Making outbound telesales calls and arranging appointments for Account Managers or the Sales force and co-ordinate their diaries to ensure the appointments are secured
· Handling Escalation cases regarding the Insurance Services/Home Loans.

Since June’13- Jan’15
NovelVista Learning Solutions

Business Development Manager
Highlights:

· Research and build relationships with new customers.

· Prospect for potential new customers and turn this into increased business.
· Present an image that mirrors that of the company.
· Cold call as appropriate within our market or geographic area to ensure a robust pipeline of opportunities 

Since Jul’15- Present
Iron Mountain
(India Pvt Ltd) 
Assistant (Sales)
Highlights:

· Develop new business via telephone and mass communication such as email and social media to introduce the facilitation of record storage for different companies

· Follow up on leads and conduct research to identify potential prospects

· Identify key buying influencers within these prospects to determine budget and timeline.
· Build and cultivate prospect relationships by initiating communications and conducting follow up communications in order to move opportunities through the sales funnel. 
· Manage data for new and prospective clients in Salesforce, ensuring all communications are logged, information is accurate and documents are attached.

· Prepare and analyse sales pipeline reports and dashboards.

Academic Credentials 

2003:

 Bachelors of Commerce Kashmir University.

IT Skill
· Well versed with Windows 9X / XP, MS Office & Internet Applications.
· One-Year Certificate Course from Mosfet.
Personal Vitae

Date of Birth 

: 25th September 1982
Present Address
: C/O flat no 404, E Wing, Sonigara Pearl apartments, Vikas Nagar Kiwale Pune– 412101
Permanent Address
:  C/O flat no 404, E Wing, Sonigara Pearl apartments, Vikas Nagar Kiwale Pune– 412101
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