
GAURAV AGARWAL                                  Address for Correspondence 

                                                                         
   23 FF, Roots Courtyard









   Sector 48, Sohna Road
                                        Gurgaon - India.

                                         Ph: +91-8860357416                                                                                            


E-mail       :  gaurav.271186@gmail.com

OBJECTIVE      : Seeking the position of a Salesforce Developer Lead
Experience Summary

Accomplished and Result driven Software Engineer with significant working experience of 9 Year 9 months within the IT Sector, holding degree of Bachelor of Engineering. Proficiency in Salesforce, Java and SAVVION BPM. Excellence in team management, project management, project execution, quality assurance, business process management, coding & testing and module management. Present Employer in Groundswell Cloud Solutions & working as a Technical Lead in a Custom Cloud CRM development Project.

Education:

Professional Qualifications: 

Course
        : B.E (Electronics & communication Engg) 

Institute
        : Gwalior Engg College, Gwalior.

University
        : Rajiv Gandhi Technical University, Bhopal.

Pass out Year       : 2010

% Marks (till now): 66.9 %

Academics: 

         
Intermediate       :  68.8% (I.S.C)

          High school         :  64.5 %( I.C.S.E)

experience: 
	Employer
	From
	Till

	Wipro
	Apr 2011
	Apr 2015

	Accenture
	Apr 2015
	Sep 2016

	Capgemini
	Sep 2016
	Mar 2018

	Naggaro
	Aug 2018
	Nov 2019

	Groundswell Cloud Solutions
	Dec 2019
	Till Now


Personal skills:

Leadership aptitude, Team facilitator with good verbal and written communication skills 

Certifications
:

· Salesforce App Builder
· Salesforce Admin 201

· Salesforce Service Cloud
· Salesforce Platform Developer 1 

Key Projects

Project #1   :  (Salesforce Community Cloud)
Employer     :  Groundswell
	Description
	The Projects is to build Lightning Community for Retail business consultants.

	Role
	· Requirement gathering from client Product team.
· Story pointing for sprint stories

· Assigning the task based on story points within the team.
· Work with team during development phase.

· Custom LWC Components for custom UI and features.
· Generated the framework for Controller,Service and selectors.
· Integration with client/supported systems.

	Technology
	Salesforce, Apex Class, Rest API, Lightning component,LWC, Javascript, CSS

	Start Date
	Dec’19

	End Date
	Till date

	Period
	Dec’19 – Till Now

	Team Size
	 9


Project #2   :  Lutron (Salesforce Custom Cloud)
Employer     :  Nagarro
	Description
	The Projects is to build Lightning public forms for Distributor On Boarding.

	Role
	· Requirement gathering from on-shore team.

· Work with team during development phase.

· Designed & developed the community pages for public forms.
· Lightning components hosted on Public pages.
· E1 System integration using Rest API.

· Complete backend process like profile setup, approval process , flexi pages etc

	Technology
	Salesforce, Apex Class, Rest API, Lightning component, Javascript, CSS

	Start Date
	Aug’18

	End Date
	Till date

	Period
	Aug’18 – Nov 2019

	Team Size
	 5


Project #3   :  Johnson Control (Salesforce Custom Cloud)
Employer     :  Capgemini

	Description
	The Projects is to build E-Commerce module using Cloud Craze.

	Role
	· Requirement gathering from on-shore team.

· Work with team during development phase.

· Designed & developed the community pages for e-commerce module.

· Implemented Cloud Craze app exchange product for E-Commerce.

· Created and overwrite the pages using Visual force using cloud craze extension.

· 3rd Party Integration using Rest API

	Technology
	Salesforce, Apex Class, Rest API, Visual Force, Jquery, Javascript, Handlebar

	Start Date
	Oct’16

	End Date
	Mar 2018

	Period
	Oct’16 –Mar’2018

	Team Size
	 5


Project #4   :  Sutter Health Plan (Salesforce Service Cloud)
Employer     :  Accenture
	Description
	The Projects is aimed at providing service related to Member, Employer Provider and Broker.

	Role
	· Requirement gathering from on-shore team

· Provide the solution design and TDD document.

· Work with team during development phase.

· Release movement from one phase to another.

· Designed, developed and deployed Apex Classes, Batch Class and Apex Triggers for various functional needs in the application.

· Implemented the Service console.
· Implementation of Live Agent, Email to Case, Web to Case.

· Case Assignment Rules, Entitlement Process, Article Management, Escalation Rule, Data Category Implementation.

· Created and overwrite the pages using Visual force.

	Technology
	Salesforce (Service Cloud), Lightning, Apex Class, Visual Force, Batch Class, Integration 

	Start Date
	Apr’15

	End Date
	Sep 2016

	Period
	Apr’15 –Sep’16

	Team Size
	 11


Project #5   :  US Healthcare (Custom Healthcare & Service Cloud)
Employer     :  Wipro
	Description
	The Projects is aimed at providing data capturing validating sales/services, billing and subsequently collection of receivable with multiple integration for Healthcare order management.

	Role
	· Developed application for Invoice processing using salesforce Platform

· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Created several external utilities to create and modify records in Salesforce using SOAP API. 

· Created and overwrite the pages using Visual force.

	Technology
	Salesforce, Apex Class, Visual Force

	Start Date
	Nov’12

	End Date
	March ‘15

	Period
	Nov’12 –March’15

	Team Size
	 6


Project #6   :  GENPACT AMS

Employer     :  Wipro
	Description
	The Projects is aimed at providing data capturing validating sales/services, billing and subsequently collection of receivable with multiple integration like titanium, iradium and medical manager. This product has combines considerable amount of process excellence. Rule based work distribution, built in adapter for email/fax interaction 

	Role
	· Savion implementation, follow from requirement gathering till production deployment of new CRs.

· Development of new utilities as per the client request.

· Provide Salesforce Application Post-Production support to client at onsite. 

· Developing or modifying the process as per the business requirement.

· Provided technical solutions / resolve issues, generate daily reports, service requests, troubleshooting development problems. 

· Proactively managed risks & issues and client communications

· Involved in the Validation module.

· Writing test cases for the module and testing the module.

· Monitoring activity related to Application.

· Checking Cadre application where client logs ticket related to Salesforce Problem.

· Preparing daily, weekly status report and updating the customer.

· Running automation tool to change the status of the instances.

	Technology
	 Savion, Java

	Contribution
	Application Support, Client Interactions & CMR’s

	Start Date
	Aug’11 

	End Date
	Oct’12

	Period
	Aug’11 to Oct 12

	Team Size
	 7


CURRICULUM PROJECTS During Engineering:
Title: Autonomous gun for border security

A gun is control by the computer. It is mounted on the base of plastic plate, a laser light and web cam is placed on it through which we see the point of laser on the pc screen. The laser is pointing to the aim of the gun. The programming for the movement of gun is done on V.B. By watching this point on the pc we will shoot the gun by the button placed near the pc. 

Duration: 3 Months 

Team size: 3

Environment: Windows Platform 






        

Technology used: VB               

EXTRA-CURRICULAR INTERESTS AND ACTIVITIES: 
· Won 3st prize in social science exhibition held at school level.
· Event Manager in ROBOKRITI-NXT, a workshop on Robotics conducted by Technophilia at Gwalior Engg College.
· Presented a paper on Robotic Sniper in 3rd National conference on wireless communication & VLSI design held at Gwalior Engg College supported by IEEE.
· Work as Volunteer in 3rd National conference on wireless communication & VLSI design held at Gwalior Engg College supported by IEEE. 

PERSONAL PROFILE:
          Date of Birth

:  27 Nov 1986

Marital Status

:  Married
Nationality

          :  Indian 
Sex                                 :  Male  


