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SUMMARY
· A Salesforce Professional with 5+ years’ experience in Salesforce Development & Administration.

· Extensive experience in developing APEX classes, Triggers, VisualForce pages, Controllers, writing Workflows.
· Good Knowledge on Quote to Cash Process with Salesforce CPQ
· Having Hands on Experience on working with Quick Actions, Lightning Record pages and Lightning Home pages.

· Hands on Experience in working with Custom settings and Custom Meta data types.

· Hands on Experience in working with Metadata Deployment tools like Changesets, Prodly moover, Fusekit.
· Good knowledge over Version Controlling system GIT and deployments of metadata from GIT using Copado.
· Proficiency in administrative tasks like creating Profiles, Roles, Users, Workflows & Approvals,  Flows, Process Builders, Reports & Dashboards, Developed Formula fields, Validation rules.
· Extensive work experience in designing custom objects, custom fields, role-based page layouts, custom Tabs, custom reports, report folders, report extractions to various formats, Snapshots, Dashboards.

· Strong working experience with various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products and Price books, Cases, Leads, Reports and Dashboards.

· Experience working with Force.com IDE, data migration and updates through the Data Loader in Salesforce.com (SFDC).
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization.

· Hands on experience in querying salesforce.com database using SOQL & SOSL queries using Force.com Explorer.

· Excellent understanding of OOPS concepts and Design Patterns such as Model View Controller (MVC).
· Ability to adopt and learn quickly, Self Motivated and a Team Player.
TECHNICAL SKILLS
      Programming Languages
: Apex, HTML, CSS, JavaScript.
      Salesforce Tools

: Apex Data Loader, Copado, Prodly Moover.

      Salesforce Technologies 
: SFDC CRM, Apex Language, Apex Classes, Apex Triggers, 

                            



  SOQL, Visual Force Pages, Workflow & Approvals, Flows
  Dashboards, Custom Objects.
EDUCATIONAL QUALIFICATIONS
· Completed B.Tech (Computer Science) from Jawaharlal Nehru Technological University, Anantapur on 2014.
EXPERIENCE

· Working as ‘Salesforce Developer’ at Intrado Corporation from July 2020 to till date.
· Worked as ‘Salesforce Consultant’ at Ciber Sites India Pvt Ltd from June 2019 to July 2020.

· Worked as ‘Associate Software Engineer’ at Tech Mahindra from Dec 2016 to May 2019.

CERTIFICATION

· Salesforce Platform Developer 1

PROJECTS PROFILE:

Project #4: Salesforce CPQ implementation


Project Description:
Skill set: Salesforce.com configuration, Visual force, Apex Coding, Salesforce CPQ, Apttus CLM, Adobe Sign 

It deals with Contracting Process of the company with power of Apttus contract management system and adobe sign. Handled multiple teams Approvals using Standard and Apex based approval process.

Roles and Responsibilities:


· Participated in requirements gathering for CPQ Product set and bundles
· Design of product configurations and Pricings.
· Created Product Rules, price rules, Price Actions as per the requirements

· Developed Apex classes and triggers handle customizations.

· Developed Workflow rules, Process builders and Flow for Process Automations.

· Developed a Platform Event to handle Long running process, Order and Contract Generation in Salesforce CPQ.
· Configured Adobe Sign to Manage E-Signatures.

· Created Formula fields, Validation rules as per the business requirements.
· Worked on Apttus Contract Management System Managed Package to handle Contracting Process

· Worked on Adobe E-sign to handle Online Customer Signature Process.

· Debugging the Production to find out root cause and providing necessary solution by following Salesforce best practices.

· Worked on Migrating Salesforce Org to Lightning Experience.

· Developed and maintained Apex classes and Triggers to support the custom functionality.

· Developed Visual Force Pages for all Standard Objects and Custom Objects.

· Involved in creating users, page layouts and workflows.

Project #3: Ucaas post-Sales automation
                Client            :
West Corporation.

                Role              :
Developer.

                Environment  :
Salesforce.com, force.com tools.

                Tools used      :
Force.com, Data Loader

                 Skill set         :
Salesforce.com configuration, Visual force, Apex Coding.

Project Description:

UCaaS business unit is automating the Post sales implementation using Global salesforce platform. We have created alternate path in global salesforce for most of the solutions and try to define one-stop for all your workflow.  It provides the flexibility and speed, and at the end increase revenue by implementing it earlier. Handled multiple teams Approvals using Standard and Apex based approval process.

Roles and Responsibilities:


· Created custom Objects and also worked on Standard objects.

· Debugging the Production to find out root cause and providing necessary solution by following Salesforce best practices.

· Developed and maintained Apex classes and Triggers to support the custom functionality.

· Developed Visual Force Pages for all Standard Objects and Custom Objects.

· Involved in creating users, page layouts and workflows.

Project #2: Contract Management System


Tools used: Apttus X-Author contracts, Force.com, Eclipse, Data Loader
 Skill set: Salesforce.com configuration, Visual force, Apex Coding.

Project Description:

It deals with Contracting Process of the company with power of Apttus contract management system and adobe sign. Handled multiple teams Approvals using Standard and Apex based approval process.

Roles and Responsibilities:


· Created custom Objects and worked on Standard objects.
· Worked on Apttus Contract Management System Managed Package to handle Contracting Process

· Worked on Adobe E-sign to handle Online Customer Signature Process.

· Debugging the Production to find out root cause and providing necessary solution by following Salesforce best practices.

· Worked on Migrating Salesforce Org to Lightning Experience.
· Developed and maintained Apex classes and Triggers to support the custom functionality.

· Developed Visual Force Pages for all Standard Objects and Custom Objects.

· Involved in creating users, page layouts and workflows.
Project #1: Nestle (NS-Elite IBU)
         Client     

: NS-Elite IBU

Role 
     

: Administrator


Environment   

: Salesforce.com, force.com tools.


Tools used 

: Force.com, Eclipse, Data Loader.


Skill set    

: Salesforce.com configuration, workflows & approvals.

Project Description:

Nestle S.A. is a Swiss multinational food and beverage company headquartered in Vevey, Switzerland. Is is the largest food company in the world measured by revenues. Nestlé’s. products include baby food, bottled water, breakfast cereals, coffee and tea, confectionery, dairy products, ice cream, frozen food, pet foods, and snacks. Twenty-nine of Nestle’s brands have annual sales of over CHF1 billion including Nespresso, Nescafe, KitKat, Smarties, Nesquik, Stouffer’s, Vittel, and Maggi. Nestle has 477 factories, operates in 194 countries, and employs around 333,000 people. It is one of the main shareholders of L’Oreal, the world’s largest cosmetics company.
Roles and Responsibilities:

· Analyzing the technical requirements.

· Creating custom buttons on standard tabs and defining their functionality.

· Customized different page layouts and assigned them for different profile users

· Writing workflow rules to send automated email using templates.

· Provides reports, dashboards, contact lists, and other details as requested by all the departments.

· Automating workflows & Approval Process using SFDC Administration.

· Maintain and enhance and create workflows and validation rules.

· Worked on different Standard and Custom objects and record types.
· Designing the Security model, Data model as per requirement.
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