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Professional Summary

| am an Application Development Analyst with experience in Salesforce Development and
Administration, Automation anywhere Tool, IBM Lotus Notes software, Business Process Automation,
Automation Testing and Functional Testing. My daily activities include performing detailed analysis of
business process requirements and provide appropriate system solutions; identify, interpret, validate
and document customer requirements along with proposing the best possible solution with minimal
impact, providing quick and effective support for reported issues and providing automation use cases
and solutions to customers. | am an ardent learner and would prefer a challenging atmosphere which
gives me a certain autonomy to experiment and leverage my skills.

Salesforce Skillset and processes

e Creating custom complex lightning components using aura framework and Lightning Design System.
e Creating Components with the out of box lightning library tags.

e Creating Events in Lightning.

e Creation of screen flow using lightning components.

e Community customizations, Branding and site configuration.

e Worked on Infosec security issues/fixes.

e Worked on Async Apex, Triggers, Validation Rules.

e Worked on connected apps to provide SSO while navigating to third party application.

Responsibilities —

e Working as Salesforce Lightning Developer

e Gathering requirements from Client, developing Components including Testing, Fixing the defects if
any.

e Created multiple Lightning Components, added Styles using Lightning Design System and Design
Parameters that makes the Lightning

e component look and feel better.

e Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events in Lightning
Components.

e Experience in creating Lightning flows.

e Working on Apex Controllers.

e Good knowledge of Providing Security controllers to users by using Profiles, Permission sets and
OWD Settings.

e Good Experience of working in Agile methodology.

e Assists the team in identifying the issues and in preparing Root Cause Analysis for Defects.

e Have good experience in Client Interactions and Presentation Skills.



Automation Anywhere Skillset and processes

e Involved in gathering Business requirements, designing and implementing. ldentifying and
debugging the errors using Error Handlers and Strong logical and problem-solving skills.

e Knowledge of Testing Concepts & Methodologies. Requirement Analysis & Automated Test Case
Creation.

e Good Communication Skills Knowledge in RPA process and can identify new process if needed.

e Knowledge of creating database connections to fetch the data and automated the process to
arrange data.

e Knowledge of creating and scheduling Agents to process the Report Definition results into excel
attachment on schedule basis

e Designed, Developed and tested Bot tasks using Automation Anywhere.

e Performing stress test for bot Scripts to prove the scalability and stability of RPA code.

e Working on different Licenses in Automation Anywhere, like Development Client License, Run Client
License, Control Room License

e Ensuring reusable components are designed & developed where applicable

e Knowledge of Automating data transfers, including importing/exporting data between applications
or files.

® Driven the strategic and tactical roll-out of the solution to enterprise customers by creating and
documenting test procedures and scenarios.

IBM Lotus Notes Skillset and processes

e Providing feedback to team management to ensure development/project deadlines are met

e Expertise in Notes development to include @Formula language and Lotus Script, plus knowledge of
design elements, agents, script libraries, xPages and web-enabling client applications

e Enhancing existing application code to reduce operating time or improve efficiency

e Designing, developing, implementing, integrating and supporting custom developed on the Lotus
platform

e Participating in developing and refining best practices for custom development projects such as
updating multiple document for selective field, excel data import and export, Data transfer to 3™
party tool (LEl, OTD) and migration of business process from Lotus Notes to new Application.

e Ensuring management and delivery processes are in place and are properly executed on client
engagements

e Providing technical Lotus programming expertise

Professional Experience

Total: 3 years

Company Duration Career Level

Application Development

i L .
Accenture Solutions Pvt. Ltd, April 2017 - Present Analyst

Hyderabad

Pole To Win International, September 2016 — March

Hyderabad 2017 Trainee Test Engineer




Projects Handled

Project # 3 : Implementation of RPA Automation Anywhere in Electrolux engagement
Client : Electrolux

Role : Application Development Analyst

Duration : June 2018 to Present

Description — Established in 1919, Electrolux AB (commonly known as Electrolux) is a

Swedish multinational home appliance manufacturer, headquartered in Stockholm It is consistently
ranked the world's second largest appliance maker by units sold. Electrolux products sell under a
variety of brand names (including its own) and are primarily major appliances and vacuum

cleaners intended for consumer use. The company also makes appliances for professional use.

Responsibilities —

e Involved in discussion and documentation of business use cases suitable for Automation

e Performed Automation Anywhere control room installation

e Worked closely with Database owners to translate business process in to detailed design
documents and team members to work on Bots accordingly

e Designed, Developed and tested Bot tasks using Automation Anywhere.

e Developed and documented configuration best practices create and maintain solution
documentation.

e Participated in day-to-day client interaction meetings and workshops.

e Coordinated with database owners for optimisation of bots according to business need.

Project # 2 : Lotus Notes applications Development
Client : Electrolux

Role : Application Development Associate
Duration : January 2018 to June 2018

Responsibilities —

¢ Involved in requirement gathering of existing business practices and documenting As- Is business
processes accordingly.

e Designing and preparing functional specifications for required custom developments.

e Configuration of Basic functions.

e Handled the Tickets/Incidents as per the SLA.

e Prepared weekly /Monthly status reports of Tickets/Incident.

e Participated in day-to-day client interaction meetings and workshops.

e Coordinated with database owners for Customization/Enhancements.

e Conducted training for end users on Lotus Notes functionalities and navigation through screens.

e Interacted with end users as needed through Net meetings/phones/mails for resolving the tickets
based on severity levels.

e Bug analysis with the technical team and business, regressing the resolved bugs.

e Customization for the new business scenarios or changes to the existing business scenarios.

e Assisted the user in migrating the existing Lotus Notes applications to new platform.



Project #1 : SharePoint, Lotus Notes application testing
Client : Electrolux

Role : Application Test Associate

Duration : April 2017 to December 2017

Responsibilities —

e Preparing and Executing Test Cases, Test Scripts and UAT Scripts after analysing all the business
requirements using Tricentis TOSCA.

e Performing system test execution, and preparing defect tracker to capture all the gaps in the
designed application

e Preparing Weekly Dashboard for Testing team with the all testing updates and share with project
management

e Preparing User Guides of newly developed SharePoint and Lotus Notes applications for customers

Academic Qualifications

Passi t
Name Of Institute Degree Awarded ass;;:agrOU Percentage/CGPA
KIIT University, Bachelor of Technology 2016 6.37
Bhubaneswar, Odisha (Mechanical Engineering)
Vivekananda Institute of Certificate of Higher
Social Work and Science, Secondary Examination 2012 58%
Bhubaneswar, Odisha (CHSE)
Venkateswar English -
f f
Medium School, Ce;t;;fji;ea‘;oie(ﬁggs;‘ry 2010 78.2%
Bhubaneswar, Odisha

Software Skills

e Languages

: C, C++, Java, Lotus Script, Formula Language and Python

: IBM Lotus Notes, SharePoint, Selenium, Salesforce.com, Lightning
Component, Force.com, Web service APIs (REST), Apex & Visual
Force, Workflows and Approvals, Sharing and Security, Data Loader,
Sites, Reports and Dashboards and Appium

: Automation Anywhere, Blue Prism, Tricentis TOSCA, LEl and DIG

e Software and Applications

e Tools

Professional Qualification / Certification

e Completed Apex Specialist Superbadge and Process Automation Specialist Superbadge
e Trained in Salesforce Developer and Salesforce Administrator modules.

e Automation Anywhere Academy certified Bot Developer

e Automation Prime Certified

e Trained on “CATIA” at CTTCin 2013.

e Trained on “Core Java” at HP in 2016.



Honours & Accomplishments

Received award for being the first associate in the project for winning in Innovation Quiz and
participating in Global Innovation Contest

Received Employee of the month Award on Dec 2017 for my outstanding performance in Testing
Team

Received appreciation from client for my involvement in business requirement analysis

Won the 15 Prize for group dance in intercorporate competition Wavefest in Dec 2018 & 2020

Won the Student Achiever Award and the Best Student Coordinator Award at 67th Republic Day.
Won the 15 Prize in Group Dance competition at Kollosseum 2016

Performed in the cultural performance of International Youth Fellowship (IYF)

Extra-curricular Experience

Actively took part in organizing International Women's Day at Accenture across Hyderabad,
discussed different ideas for the event, took the initiative and gave multiple ideas for interactive
games, coordinated with employees across HDCs and received appreciation mail for my work.
Organised Flash mob and Street Play Across all Accenture offices in Hyderabad

Organised annual project party, cricket tournament and multiple employee engagement activities
An Active member of Organizing Committee of KIITFEST 2015, the annual university fest.

An Active member of Organizing Committee of KIITFEST 2016, the annual university fest.

Personal Detail

DOB

: 12"October 1993.

Address : G.A-41, Niladrivihar, Chandrasekharpur, Bhubaneswar, Odisha- 751021.
Language Known : English, Hindi and Odia.



