TRIVENBALAWAT

Seattle 98109| Ph: 857707-8236|balawattriven®@gmail.comwww.linkedin.com/in/balawat

BUSINESSANALYST, PROGRAM MANAGEMENT

Highly systemati@and skilled BusinessAnalyst with more than 3 years of experience in business system analysis seeking a challenging
position that will utilize extensive data experience, Master's degree with a concentration in data management/warehousiagyerld
project management experience, extensive reporting and data management skilecellent communication skills & ability to interact &
provide recommendations to senior stakeholdeibility to work effectively in a fast paced, deadline driven environment whi@aging
numerous work streams simultaneously to tight timelin€®emonstrated strong analytical and project management skills, including
thorough understanding of how to interpret customer business needs, model business functions, and translate thepplinsgion and
operational requirements
SELECTED ACCOMPLISHMENTS
1 ProvidedReportingin the form of SQLQueriesin SSMSAdvancedExceland datavisualizationgeportswith Tableauandincreased
processfficiencyby 30%saving$1 million.
1  Workedwith clientsfrom Fortune50to solvetheir businesgproblemsviameetingsand on-site acrossthe globe
1 Lead the elicitation and analysis of business requirements and requests from the business, operations, IT ataketi@dersBy
defining’ Alsprocess tbaeprocess

AREAS OF EXPERTISE
Team Building Leadership Business &ataAnalysi§ RequiremeniGatheringBusiness Process
Dashboarding| Querying | Root cause Analysis| UAT Requirements |Reporting | Training to End Users
UserAcceptance TestingQuality AssurandeScrum| SystemRequirementSpecificatior(SRS)
CrossCollaboration| Presentation Skill§ Written and Oral Communication Skills
Critical ThinkindgProblemSolving Adaptability] Customer Success

Technical Skills:

Programming:SQL

DatabasesMySQL, Oracle MS SQL Server, MS Access, MongoDB, PostgreSQL, MS Excel
Tools:SAPS4/HANAMicrosoft Project, Microsoft Visio, SharePoint, Minitab, JEAipa

Data VisualizationTableau, Olik Sense, Power BI, Looker

ETL/ELTTalend, SSIS, Toad Data Modeler, SSRS

RELEVANT EXPERIENCE

Tree Top, Selah, WA

Business Process Analyst 06/2020—- Present
Performeddashboardingand reporting orSales, HR, Purchasing, Finance, Product, Procurement and Inventory Data
Utilized Trello for Project management to check the status oRt@ects, tasks and roleand manage Product Backlog
Maintained documentation on the Business ProcessesTaathing Material for End Users

Performed Data Cleanup using Vlookup, Hlookup and reporting with Pivot TaBbeseh

Cloned Data fronGitHubProvided Reporting witsQLand utilized the same for rd@ause analysis

Processed Orders in EDI atetected the XML errors and communicated the same to Customer Management team
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HighRadius Corporation, Houston, TX

Associate Consultant 11/2018¢ 04/2020

1 Workedwith clientsfrom Fortune50 like Honeywelland Walmart to solvetheir businesgproblemsvia meetingsand on-site
acrossthe globe.

1 Lead the elicitation and analysis of business requirements and requests from the business, operations, IT ataketieders
Bydefining' Alsgrocess tboeprocess

1 Maintained RAIDIog, managedcustomersandtechnicalt e a expectations

1 Provide Knowledge Transfer, training to end users, test saipdéranslate key business process design decisions

1 into Functional system design specificati@®sD)documents and provide defect resolution durifigC, UAT and after give
(hypercare)

1  ProvidedReportingin the form of SQLQueriesin SSMSAdvancedExcelanddatavisualizationgeportswith Tableauand

1 increasedprocessfficiencyby 30%saving$1 million.

Aon CorporationNew York, NY

Insights & Innovation Intern (People Analytit®rn) 08/ 2017-12/2017
1 Researched industry datamternally and externally and lead a project under the PM guidance using Tableau and SQL

Coded Surveys on Qualtrics, modernsurvey and SurveyMonkey, analyzed the results improving the p2ti%ss by

1
i Utilized Project Managemerpproach with Gantt Chart to see the timeline and Efforts of the Project
1  Produced reports for Financial Services firms and built PowerPoint deckgayifindings for HR Dashboards

EDUCATION
Northeastern University, Boston, MAViaster of Science iEngineering Management, GPA: 3.768/2018

Sir MVIT Bangalorg India, Bachelor of Engineeringelecommunications, GPA 352016
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