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Objective

To pursue a challenging and satisfying career in the industry and to be a part of a progressive organization that gives me a scope to enhance my knowledge and skills in order to cope up with the latest technological changes where I grow along with my organization

Summary

· 7+ years of experience in Manual (Functional, UI, Mobile device) and Automation Testing of Web Based Applications using Selenium and WDIO.
· Agile internal certified.
· Have good knowledge on Insurance Domain.
· Worked as Team lead and SME for Agent portfolio and managed 4 Agile teams along my side. 
· In depth knowledge of STLC and Agile methodology.
· Expertise in leading multiple teams of integration projects.
· Experience in test scripts development and coordination with development team to fix bugs. Have worked closely with Business Analyst and product owners for queries resolution and overall enhancement of software product quality.
· Test Data Preparation for the Execution.
· Having the domain knowledge of insurance Industry
· Resourceful team player and capable of delivering tasks within stringent timelines.
· Ability to work under strict deadlines and willingness to accept Responsibility.
· Expertise in Test Estimation of User stories.
· Delivering of the weekly status report (WSR) and monthly status report (MSR) to the client/management.
· Have understanding and following all processes of project as per CMMi 5 level.
· Having good knowledge in Agile Methodologies.
· Worked in CI/CD integrated using Github and Jenkins
· Worked as primary POC in Innovation part, Business continuity program
· Worked as primary POC for internal Process audit along with  the preparation or process dashboard from my end 
· Actively involved in the activities like metrics data filtration and preparation of those for organization. 
· Represented team in SSAE external audit 

Technical Skills

Operating System: Windows 98/XP/Vista/7, MAC
Languages: Java (Core), Node js
Web Technologies: HTML, XML
Testing tools: ALM(Quality Center),Rally , Perfecto(Mobile Lab),  , Selenium, IBM - Core metrics 

Companies Worked For

· Cognizant Technology Solutions (May 2013 – still working)

Projects Undertaken

Current Organization	: Cognizant Technology Solutions
Tenure	: August 2013 – April 2014
Designation	 : Test Analyst

Project(s) Details:

1. Travelers – PI (Direct)

	PROJECT NAME
	Travelers – PI (Direct)

	OVERVIEW
	 Travelers is an American insurance company through its 14000 independent agents and brokers  provides commercial and personal property and casualty insurance product and services to business , governments units, associations , and individuals 

	ROLE
	Functional Testing

	DOMAIN
	Insurance

	RESPONSIBILITIES
	MANUAL TESTING
· Understanding the requirement document and ask queries to BAs.
· Preparing Requirement Analysis Document,  RTM. Distributing requirements to team to come up with scenarios from the design document.
· Reviewing the scenarios by team and provide inputs.
· Preparing test cases based on baseline scenarios and upload the same in ALM.
· Setting up QA Environment for testing for host version of application. 
· Performing Smoke, Sanity, Functional, Integration, Regression and UAT Testing.
· Raising Defects in ALM and coordination with BA/Development team for issues resolution.
· Preparing Test Summary Report and provide Sign-Off.

	Tools
	· HP-ALM 













2. eBusiness – Mytravelers.com (April 2014 – November 2014)

	PROJECT NAME
	Mytravelers.com 

	OVERVIEW
	This is a customer application where a customer transaction starting from profile, policies, transactions, Accounts can be managed in a secular way. In addition to that it involves in the validation for external application like Risk control, Claim, and Agents etc.., 

	ROLE
	Functional 

	DOMAIN
	Insurance 

	RESPONSIBILITIES
	MANUAL TESTING
· Understanding the requirement document and ask queries to BAs.
· Preparing Requirement Analysis Document,  RTM. Distributing requirements to team to come up with scenarios from the design document.
· Reviewing the scenarios by team and provide inputs.
· Preparing test cases based on baseline scenarios and upload the same in ALM.
· Setting up QA Environment for testing for host version of application. 
· Performing Smoke, Sanity, Functional, Integration, Regression and UAT Testing.
· Raising Defects in ALM and coordination with BA/Development team for issues resolution.
· Preparing Test Summary Report and provide Sign-Off.

	Tools
	· HP-ALM 



3. eBusiness – For Agents (December 2014 – current)


	PROJECT NAME
	ForAgents 

	OVERVIEW
	ForAgents application deals with the Agents who issues policies for customers across locations in different Lobs like (Personal Insurance, Business Insurance and Bond). In addition to that it involves in the validating of transactions of all policies under agents which consist of multiple reports based on location 

	CLIENT
	Travelers

	ROLE
	Functional Testing, UI , Automation Testing

	DOMAIN
	Insurance

	RESPONSIBILITIES



	MANUAL TESTING
	Participation in Sprint Planning. Assigning story points to the stories based on tasks.
	Analyzing stories, and creates test scenarios and test cases. Asking queries to BAs. Uploading TCs in ALM.
	Setting up environment for testing.
	Execution in ALM and raisings bugs in Rally.
	Updating the tasks under Sprint backlog for the current sprint as the testing proceeds.
	Attending Daily standup meeting and providing impediments, if any.
	Involvement in Sprint Review planning and Retrospective Meeting. 
	Troubleshooting environment issues.

AUTOMATION TESTING
	Feasibility analysis of application for automation.
	Assign story points to the regression story effort and dividing the story into tasks.
	Create Functions, Recovery Scenarios and data sheet.
	Create scripts, debugging, execution and maintenance of scripts.
	Execution and Defect Reporting.
	Raising defects and sharing the results. 
	Attending Daily standup meeting and providing impediments, if any.
· Involvement in Sprint Review planning and Retrospective Meeting.
· Involved in development activities by fixing minor observations and minor UI stories

	Tools
	· HP-ALM
· IBM - Core Metrics Tag Validation
· *Aagyeyi Superior Sarees*
· Saree Fabric: Litchi Silk
· Blouse: Running Blouse
· Blouse Fabric: Litchi Silk
· Pattern: Woven Design
· Multipack: Single
· Dispatch in  20 Days
·  *Price : 750 free shipping* 
· Easy Returns Available In Case Of Any Issue within 5days of Delivery 
· Cod available 
· Grab the good ones 🤝 (Web Driver)
· GitHub
· Jenkins
· Perfecto(Mobile Lab)



Achievements

· Received 4 pillar of the month Award for 100% defect free release for the major version.
· Successfully completed internal Agile Certification.
· Successfully completed Perfecto internal certification for Mobile testing . 
· Received Client Appreciation for every delivery that has been done.
· Received QEA Pride for the quarter for extraordinary performance in Process and Delivery
· Participated in white paper contest and shortlisted in one of the top 10 papers across account of 48 papers 

Educational Qualifications

	Degree/Primary
	Year Of Passing
	University/Board
	Marks

	B.E(Mechatronics)
	2012
	Anna University Coimbatore
	69.8%

	Higher Secondary (12th)
	2008
	Matriculation
	83.17 %

	Higher Secondary (10th)
	2006
	Matriculation
	85.37 %




Personal Particulars

Date of Birth            : 19th November, 1990
Address                    : No 17/D, Vanathi Illam, Saravanampatti, Coimbatore - 641035
Languages Known: English and Tamil
Marital Status         : Married
Nationality               : Indian

Date: 28 June 2020					Elavarasan Panneerselvam 



