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A B O U T
Bellam Phaneendra is a business analyst who can multitask and provide high quality of service. With over all 2.7 years of experience, Phaneendra can expertly understand the business requirements, at the same time can negotiate well with the technical team, which can minimize expenses and at the same time increase the quality of production.

E X P E R I E N C E
	Working as a bridge between the internal developer team and business development team to understand the technical requirements and working closely with each of the team to deliver the product asap.

•	The role required the BA to fill into the shoes of the client and negotiate well with the technical team. This role often required the BA to multitask and take decisions after considering all the possible options in an analytical and logical approach.
•	Having good knowledge in preparing Test case plan, impact analysis.
•	Conduct 3+ levels of testing including functional, user acceptance and integration/GUI testing to verify the client’s needs are met.
•	Hand of experience in trouble shooting/fixing the issues at Database level in both PL/SQL and MS SQL.
•	Having knowledge on up-gradation/migration of application servers
•          Having good knowledge on Linux/Unix platform and DBA as well.
•	Database servers: Oracle 11G to 12 C.

	
	


K E Y    P R O J E C T S 

Project – 1

Express API for Agri loans: 
APS is loan sourcing application which is used for booking loans through application front end and Java based API’s exposed to the data entry channels. Credit decisioning will be done for these cases and the sanctioned case details will be sent for disbursement. Express API is one of the project developed for accepting loan leads through channels with data entry field’s up to 450 which was limited to 90 fields in the older version of API’s resulting in complete data entry by the field teams there by quick sanctioning of cases. This API was also used for sending pre-approved case details to APS through API resulting in ease of credit sanctioning for the credit managers as well.

Below are the key points of project:

· Enabling complete data entry for the field team.
· Reduction of manpower at CPC (Credit Processing Centre).
· Ease of sanctioning for Pre-approved and Pre-qualified cases.

Project – 2

CKYC Changes:
Data captured in the sourcing systems will be extracted and shared with Central KYC Registry along with KYC documents, customer photograph and signature. This registry will be a one stop repository of customer KYC information to be used by banks and financial institutes for various banking requirements of customer from time to time. Customer information will be retrievable on the basis of KYC number issued by Central KYC Registry when customer details get uploaded for the first time.

Project – 3

FI waiver for Mortgage loans:

Mortgage loans is one of the products in APS and needs quick processing and disbursals. FI waiver is one of the project developed for waiving the address verification of eligible customers.

Project – 4

Personal Discussion Module for Mortgage loans:

Personal discussions done with customer for understanding various details and purpose of taking loan such as requirement of loan, financial s of customer, family background, usage of fund received from bank, background of customer, local/neighbour feedback etc.
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