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EXPERIENCE 

Salesforce, (Hyderabad) — Success Agent Engineer (Tier-2) 

July 2018 - Present 

 

● Implemented VisualForce pages, Components, Custom Settings, Tabs, Custom 

Objects, Triggers, Workflow Rules, Reports, Dashboards and other Salesforce 

standard features along with different domains and standards of project in the 

organization. 

● As a part of Signature Success technical Engineer in Salesforce, handled different 

valuable and elite customers. 

● Involved in various stages of Software Development Life Cycle (SDLC) including 

analysis, requirement gathering, design, development, enhancements, testing, 

deployment and maintenance of cloud based Salesforce applications. 

● Extensively used SFDC Administrative tasks like creating Profiles, Roles, Users, 

Page Layouts, Email services, approvals, workflows, validation rules, reports, 

Dashboard, Tasks and actions. 

● Followed different best practices and code optimization technique for better 

efficiency and scalability of code. 

● Enhancement of multiple existing internal applications and optimization to 

improve performance.  

● Conducted few brown bag session for different technical aspects and 

recommendations to be implemented in the project level. 

● Taken care of prod bugs in a limited span of time. 

 

 Location : Hyderabad , Duration : 2.8 Years 

 

Accenture, (Pune) — Application Development Analyst  

Mar 2016 - Jul 2018 

 

Salesforce Platform Used: 

Apex Classes, Visual Force Pages, Components, Custom settings, 

Apex Triggers, SOQL, SOSL, Apex Web Services, Workflow & 

Approvals, Dashboards, Reports and other Salesforce standard features. 

 

 

Skills 

SOQL 

VisualForce Page 

Apex Classes 

Workbench 

Data Loader 

               Workflows 

               Process Builder 

               Flows 

               Validation Rules 

               Reports & Dashboards 

JavaScript. 

HTML Basics. 

CSS Basics. 

LWC 

Aura Component 

Einstein Analytics 

Integration 

Other Skills 

• The ability to analyze 

complex technical 

information. 

• Can analyze, design and 

implement challenging 



● Requirement gathering, solution, functional and technical designing along with 

Team management.  

● Worked on analyzing project requirement, clarified any road blocks with 

business team and experienced of implementing design document. 

● Worked on Force.com platform customizing and implementing Apex class, 

Visual Force Pages, triggers and worked on sales cloud & service cloud 

configuration and customization. 

● Worked on test classes and provide better code coverage along with deployment 

for the project. 

● Responsible for maintaining code repository in a working state and creating a 

managed package for internal QA testing purpose. 

● Created many POCs for modals and prototype as a suggestive measure for the 

clients. 

● Ability to handle multiple tasks and capable of handling responsibilities 

independently as well. 

● Done the peer code review. 

● Experience of client facing skills, used to take scrum calls and maintaining 

scrum sheet on daily basis. 

Location : Pune Duration : 2.4 Years 

Certifications 

 

• Salesforce Administrator (ADM 201) 

• Salesforce Certified Advanced Administrator 

• Salesforce Platform Developer I (PD 1) 

• Salesforce Certified Platform Developer II 

• Salesforce Certified Platform App Builder 

• Salesforce Certified Sales Cloud Consultant 

• Salesforce Certified Service Cloud Consultant 

• Salesforce Certified Sharing and Visibility Designer 

• Salesforce Certified CPQ Specialist 

• Salesforce Certified Einstein Analytics and Discovery Consultant 

• Salesforce Certified Data Architecture and Management Designer 

• Trailhead All Star Ranger with 600 Badges and 3.10 lakh points. 

Education 

CEB, Bhubaneswar — B.Tech (Electronics and Telecommunication 

Engineering) 

AUG 2011 - JUNE 2015 

● CGPA 8.00 

 

Personal Details 

 

● Dob : 10th Dec  1992 

● Hometown: Jamshedpur, India. 

● Passport: P7017488 

requirements. 

• Detail Oriented 

• Excellent Problem Solver. 

 

 

 

LANGUAGES 

Hindi, English 

 

 

 

 Interests 

Chess, Badminton, Table Tennis 

 Cooking, Dancing 

References  

 

Available upon request.  

 


