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Professional Summary. 
 

• Having 1.9+ years of strong experience in Salesforce.com (SFDC) as Developer 
• Proficient in setup, customize and deploy to salesforce.com, perform hands on customizations using Apex, 

Visualforce and Web services API. 
• Having good knowledgeon SalesforceLightning. 
• Extensive experience on Apex development in creating Objects, Triggers, Apex Classes, Standard Controllers, 

Custom Controllers and Controller Extensions 
• Experienced in Creating Roles, Profiles, Users, Email Services, Page Layouts, Workflow Alerts , Actions, Reports, 

Dashboards and Approval Processes 
• Experienced in Analysis, Design, Development and Testing of the SFDC application according to the business 

requirement 
• Implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, 

Workflows, sharing rules and Approval Processes for automated alerts, field updates, and Email generation 
according to application requirements 

• Experience working on data model and SOQL, SOSL, DML statements, Objects and Governor Limits 
• Good knowledge of security and sharing rules at object, field, and record level for different users at different levels of 

organization. Also created various profiles and configured the permissions based on the organizational hierarchy 
• Extensive experience in data migration usingApexData Loader 
• A well-organized, goal-oriented, highly-motivated effective team member with excellent analytical, troubleshooting, 

and problem solving Skills. 
• Certified Salesforce Administrator 

 
TECHNICAL SKILLS:  

Salesforce Technologies Force.com Apex Classes, Apex Trigger, Visual Force, SFDC Eclipse Plug-ins, Force.com IDE for 
Eclipse, Apex deployment Tools, Data Loader, Salesforce.com customizations like Workflow 
Rules, Role Hierarchy, Validation Rules, Formulae, Custom objects, Page Layouts, Record Types 

Operating Systems MS Windows 

Salesforce Tools  Data Loader. 

Web Development HTML, CSS, Visualforce, JavaScript 

Languages Java Script, SQL, Apex 

GUI and Tools Force.com IDE, Apex Data Loader, workbench 

 
 
Professional Experience 

 

• Working withOptum Global Solution,Hyderabadas Salesforce Developer from Jan2020 to Till Date. 

• Worked withSYNECHRON TECHNOLOGIES PRIVATE LIMITED, Hyderabadas Salesforce Developer from Mar 

2019 toDec 2019. 

 

Professional Education 

B.Sc. (Statistics) with an aggregate of 80% at Maris Stella College, affiliated to KrishnaUniversity 

 

 

 

 



Work Experience 

 

Project: 01 

Title         : Albany Hospital Management Systems 

Client : Albany Medical Center 

Role   : Salesforce.com Developer 

Duration: Jan2020 to Till Date  

Project Description:                  

Hospital management system is a online management system. This management system has been developed to form whole 

management system including Employees, Doctors, staff, patients etc. create VF pages for fulfill the requirements. In this hospital 

management system can be entered using a username and password, When we click on admin or staff login button the page will 

automatically redirect to hospital detail page here we can have access to entire system. 

Responsibilities: 

• Involved in gathering requirements from the business and implementing those in Salesforce.com 
• Worked on Standard objects like Accounts, Contacts, Lead, and Cases. 
• Created multiple custom objects, custom fields, relationship between two objects, page layouts and record types 
• Developed different Validation Rules to ensure that the valid data is being entered into the organization 
• Developed workflowrules and approval processes to automate the business process 

• Applied many logic into sending out email templates firing through Workflow based on the requirement 
• Developed Apex Classes and Triggers wherever required to fulfill the business need and automate the flow accordingly 
• Worked on Webservices to retrieve the data from Oracle DB and display in a VF page 
• Wrote Test classes for those apex classes and triggers with the code coverage of atleast 90% on each 
• Deployed the changes from developer sandbox to Fullcopy sandbox for QA testing and then finally to Production 

organization. 
 
 

Project: 02 

Title         :FalKenTyres Sales                                                                                      

Client       :FalKenTyres, Australia 

 

Role: SalesforceDeveloper 

Duration: Mar 2019 to Dec 2019 

 

Project Description: 

              This Business having Sales of FalkenTyres, they are selling depends dealers requirement. Here we have four modules 

those are Dealer, Order, Lease and Target module. Dealer module we are storing Dealer information in Account (Dealer) and 

Contact object. Order module storing order information into Opportunity which has given by dealer. 

Responsibilities: 

• Worked with Business Users and Business analysts for requirements gathering, analyzing the requirements. 

• Worked with various salesforce.com objects Lead, Account, Contact, Opportunity, Campaign, Cases, Solutions 
Standard objects & Custom Objects. 

• Configured/Created Profiles, Roles, and Permission Sets for the organization and setting up Field-level, Object-level 
security rules for the application. 

• Created Custom Reports and Dashboards for the application. 

• Implemented Web-to-Lead and converted Lead to Account. 

• Developed Workflow rules, Field, Email updates to implement the business logic for Standard and Custom Objects as 
per the business needs. 

• Used Dataloaderto bulk load data into Salesforce.com. 

• Written Apex Classes, Controller, Extension Controllers and Apex Triggers in the application for various 
Business/functional requirements. 

• Written SOQL, SOSL query language necessary for the application in Apex Classes and Triggers. 



• Developed Reports and Dashboards, validation rules, formula fields for the application. 

• Worked with Visualforce Controllers (Standard, StandardList, Custom, and Extension). 
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