
Srinivasarao Chava

Email Id: chava.srinu2007@gmail.com
Phone: 7030892722

	Number of SFDC Project Engagements: 3
Sales force Role

Implemented Custom solution for CRM and custom configuration Solution for large scale business and small-scale application

Key Technical Skills & Knowledge

· Salesforce CRM (Sales Cloud)
· Salesforce configuration and customization 

· Lightning experience and lightning component development

· Visual Force Pages

· Apex, Batch Apex, webs services
Domain Expertise & Solutions

· Customer Relationship Management (Sales cloud), Communities

Certifications
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	Profile Summary

I have overall 8 plus years of experience in Information technology with having 4 years of relevant experience in Salesforce. As part of project, has been involved in requirement analysis, Design the requirements, development, code quality reviews, testing and post production support.

 Competencies

· Expert Level  understanding of Salesforce.com CRM, and implemented solutions using Sales cloud, Customer Community and Integration with 3rd party enterprise applications

· Hands on lightning experience, creating components, controller and calling apex controller from component

· SFDC Configurations/Customizations – User Interface, Page Layouts, Tabs, Custom fields, Custom objects, Validation Rules, Triggers, Email templates etc.

· Extensive experience over creating workflows,  sharing & security rules

· Experience in SFDC technologies Apex, Visual Force and REST/SOAP Integrations
· Good experience on lighting component development
· Worked on single sign on implementation
·  Worked on analyzing project requirement, clarified any roadblocks with business team and experienced of implementing design document.  
· Worked on different phases of project starting from requirement analysis, effort estimation until the final release of reports to End Users, along with supporting the releases.
· Worked on Integrating Salesforce with other applications Using Force.com API

·  Consistently exceeded organizational expectations with exceptional planning, and analytical skills and the ability to work in cross-cultural and multi-ethnic environments.

· Responsible for accurate tracking of application/code releases including development, acceptance testing, installation and back outs (if necessary) along with documentation of the process in detail

· Ability to communicate and interact with all levels of management, client, developers, staff and support.

· Good Knowledge on SQL/PLSQL
· Good communicational, Interpersonal, Analytical and problem-solving skills and strong emphasis on quality
· Currently Up skilling in Lightning Web Components
Certifications:

· Salesforce certified platform App Builder

· Salesforce certified platform developer 1

· Salesforce certified administrator
Technical Skills

CRM

Salesforce.com

Salesforce.com Technical Areas

Salesforce.com CRM: - Configuration, Visual Force pages, Apex, Triggers, Batch Apex, Web services and Lightning experience and lightning component development.
Programming Languages/DB

Apex, Core Java, PL/SQL
Web Technologies          

Html,  Java Script, CSS.

Operating Systems

Windows 

Tools

Jira, Eclipse, Apex Data Loader, Force.com IDE, Workbench, Visual Studio Code
Project Experience

Project#6
Project:


Cummins Ecommerce (CUMPAS 2.0)
Client:

Cummins
Environment:


Force.com, Salesforce, Apex, Lightning
Role:



Senior salesforce developer
Project Description
This project is designed for Dealers, Dealer branches, Distributors and Regional Level Dealers. Dealers and dealer branches can inquire parts, order parts from Cummins. This project is involved Order management and Core management. Core management deals with Banked Core, Owed Core, Core Credit, Core Return and Core Swap. We are rolling out application to multiple countries phase by phase.

Responsibilities:

· Responsible for providing the technical solution and managing within team
· Involved in UI designing with lightning

· Developed Screens with Lightning app builder.
· Developed lightning components to customize the User interface according to business requirement.
· Working with in team to deliver the project on time
· Up skilling from Aura Development to LWC Development.
· Gained Knowledge on various Decorators in LWC, Using the Lifecycle Hooks, 
Using platformResourceLoader for usage of external JS Libraries, Using resourceUrl for importing static resources, Using uiRecordAPI for creating and updating records in LWC with the help of recordInput ,Using CustomEvents etc.
Project#5:

Project:


Cummins North America Ecommerce
Client:

Cummins
Environment:


Force.com
Role:



Senior salesforce developer
Project Description
This project is intended for North America. This project is designed for Dealers, Dealer branches, Distributors and Regional Level Dealers. Dealers and dealer branches can inquire parts, order parts from Cummins. This project is involved Order management and Core management. Core management deals with Banked Core, Owed Core, Core Credit, Core Return and Core Swap. Core details are available in external system called BMS. We have integration to BMS to get the core details

Responsibilities:
· Responsible for providing the technical solution and managing within team
· Involved in UI designing and Integration designing
· Developed workflow rules, email templates
· Implemented the complex Custom solution using Visual force pages and Apex classes
· Implemented the rest API with JSON and rest web services
· Support Systems integration testing, User acceptance and warranty phases
· Involved in code migration and running test classes in STG and fixing the issues and handling code coverage
· Preparing of release documents and package.xml for the release activity
· Working with in team to deliver the project on time
Project#4
Project:


Oracle Cloud ECommerce
Client:

Leviton Manufacturing Company Inc (USA), NetScout Systems Inc (USA)
Environment:


Force.com

Role:



Salesforce developer
Project Description
This project is to implement end to end pre- sales process with salesforce CRM. This is very large-scale implementation having campaign, Lead management, Account Management etc. Customers or end-users use application and provide data for further processing of like rebates, discounts, bill calculation etc.
Responsibilities:
· Created public sites and exposed Visualforce pages in sites for UI and enabled communities for site visitors, implementors etc.
· Created Custom Settings, Custom Metadata Email Templates and custom components

· Developed the complex business logic using Apex and Visual force

· Developed VF Pages, Apex Classes, Batch Apex, Apex Triggers for various functional needs in the application

· Implemented the rest API with JSON and rest web services.
Project#3
Project:


Cerillion Revenue Management (CRM)
Client:

Tele2 Communications, Manx Telecom, Astrid Mobile Communications
Environment:


Java/Proc Application
Role:



Java/Pro*c/PLSQL Developer
Project Description
To perform R&D with the project & market research team in-order to create products based on future market or consumer requirements.

Responsibilities:

·  Expertise in Convergent Charging Systems (CSS) - Real Time Charging.

· Developing Billing Systems, Expertise in Designing and optimizing the Bill Printing techniques. 

· Performing Analysis & Development of Existing products
· Got chance for cross-training on Salesforce technology
Project#2
Project:


Intellect Custody
Client:

CITI Bank
Environment:


Java/Proc Application
Role:



Java/Pro*c/PLSQL Developer
Project Description
· Customizing and supporting the product "Intellect Custody"

· A product used for settlement process of shares purchased on Exchanges NSE, BSE & MCX etc. 

· It is a Front-End application for the End users for their usability.

· It is 3 tier Architecture with JSP and Java used for Front End processing and C, Pro*c and PLSQL used for Back End process to deal with database.

· User can maintain their client Details and can settle their shares through exchange.

· Billing facility is there to charge their clients for the operations.

Responsibilities:
· Customize the CUSTODY product according to the bank requirements including design and analysi s, developing the code, Unit testing, integrated unit testing and System integrated testing, Deployment and supporting.

· Developing and supporting the system according to requirement and testing for custody product.
Project#1

Project:


Narada SWITCH
Client:

SBI Tiny Cards UID Based, Greater Bombay Co-Operative Bank
Environment:


Proc Application
Role:



Pro*c/PLSQL Developer
Project Description
Developing the specified interfaces in C, C++, Pro*C needed to accept the different message formats contains Bio-metric Information along with User UID and AADHAR NO instead of pin from different agents like ATM, ALW, ATOM, FINO, EKO and NFS in a secure manner. Routing the transactions when we get requests from these agents and doing database validations based on UID and AADHAR NO. This project is for particularly designing for rural people based on finger print details 

Responsibilities:

· Integration and management of various self-service channels e.g. ATM

· Transaction routing between ALW, FINO, ATOM, EKO and NFS agents and Narada-Switch

· Checking Database validations and pick up BGL accounts, Branch id for particular UIDs for sending to Core Banking Hosts, interchanges (Terminus etc.)

· Interface services to all external systems, including customer back-end 

· Capability to transport transaction requests and responses across channels and to Authorization destinations in a completely secure manner

· Customize the Narada SWITCH product according to the client requirements

· Developing, implementing and testing the transactions at on site

Education
   Degree and Year of     

          Passing from college
        University

Major and Specialization

Master of Computer Applications (MCA) from G.V.P College
Andhra University
   Computers





