
Bhagyashri Nagapure 
Salesforce Administrator & Developer 

I have 3.7 years of professional experience in Salesforce Configuration, Salesforce Customization, Sales
Cloud, Service cloud and Community cloud. 

bhagyashrinagapure96@gmail.com 9673940691/7219707276 

Pune, India linkedin.com/in/bhagyashri-nagapure-686124117 

EDUCATION 

Graduation 
Dr.D.Y.Patil Institute of Engineering and
Technology, Pune 
08/2014 - 06/2017,  74.86 

B.E. in Computer
Engineering 

HSC 
Modern College of Science and Commerce, Pune 
07/2011 - 07/2014,  61.33 

Specialization in Computer
Science 

SSC 
Maharashtra State Board 
06/2010 - 07/2011,  84.55 

PROJECTS 

Xtremelashes (02/2022 - Present) 

Commerceworks (05/2021 - 01/2022) 

Rok Finance (01/2021 - 05/2021) 

BMC RemedyForce (08/2020 - 01/2020) 

Diya Technologies (04/2019 - 08/2019) 

WORK EXPERIENCE 

Salesforce Developer 
Aress Software and Educations Private Limited 
01/2021 - Present,  Pune 

Salesforce Administrator & Developer 
Vyom Labs Private Limited 
04/2019 - 12/2020,  Pune 

Associate 
WNS Global Services 
02/2018 - 04/2019,  Pune 

SKILLS 

Salesforce Configuration Lightning Component 

Lightning Web Component 

Salesforce Customization Sales Cloud 

Service Cloud Integration Apex 

Community Cloud Visualforce RemedyForce 

ACHIEVEMENTS 

Slack Quest Winner 

Journey to Salesforce   

ORGANIZATIONS 

Aress Software and Educations Private Limited
 (01/2021 - Present) 
Salesforce Developer - Worked on configuration as well as
customization. In configuration, worked on custom objects, custom
fields, Object Relationships, Lookup, Master detail relationships,
Record Types, Profiles, users, OWD, sharing rules, permission set field
level security. configuring Workflow Rules, Validation Rules, Sharing
Rules, Approval Processes, Process Builder, Formula fields, flows and
Email services. In customization, worked on Apex. Worked on Aura
component, Visualforce. Worked on customer Community. Worked on
Data Loader to process huge no of records. Involved in various stages
of software development life cycle including – Design, Development,
Testing, Deployment. Good experience on Visualforce, Apex classes,
Test Classes, Triggers, SOQL and SOSL. Worked on creating and
deploying of Change Sets. 

Vyom Labs Private Limited (04/2019 - 12/2020) 
Salesforce Administrator & Developer - Worked on creating custom
objects, custom fields, Object Relationships, Lookup, Master detail
relationships, Record Types, Profiles, users, OWD, sharing rules,
permission set field level security. configuring Workflow Rules,
Validation Rules, Sharing Rules, Approval Processes, Process Builder,
Formula fields and Email services. Worked on Data Loader to process
huge no of records. Involved in various stages of software
development life cycle including – Design, Development, Testing,
Deployment. Good experience on Visualforce, Apex classes, Test
Classes, Triggers, SOQL and SOSL. Worked on creating and deploying
of Change Sets. Strong client interaction skill. Worked on
Remedyforce service ticketing solution and built on a Salesforce app
cloud . 

CERTIFICATION 

SALESFORCE CERTIFIED PLATFORM DEVELOPER 1  

Courses 

Courses 
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