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Primary Area of Exposure:

Having 5+years of experience on Oracle E-Business Suite version R12with Implementation, Rollout and support experience in functionalrole on various SCM modules - Oracle  Inventory (INV), Oracle Purchasing (PO), Enterprise Asset Management (EAM), iSupplier, iProcurement, Oracle Order Management (OM), Fusion Procurement, SCM Cloud 

Professional Experience:

· Having 7+ years of overall experience
· Currently working with Rimini Street
· Working with NTT Data, from Jan, 2019 to June, 2020
· Previously worked with Wipro Technologies from April, 2011 to Jan, 2019

Key Roles and Responsibilities:

· Worked on various phases of projects like Implementation, Production Support and Rollout of various SCM modules.
· As a Functional Consultant I have involved in interactions with various clients to understand business processes and also to explain it to development groups.
· Knowledge on Procure to Pay (P2P) and Order To Cash(O2C) Cycles
· As a Functional consultant, having experience in configuration,setup, unit and System integration testing of Oracle Inventory, Purchasing, EAM, iSupplier, iProcurement, OMwith high level of customer satisfaction.
· Knowledge on Solution, design and test all required improvements to existing Oracle business flows and system setups in the full range of Oracle R12 e-Business of SCM Modules.
· Trained and Supported Oracle Fusion Procurement and Knowledge on Creating/Setup the User, implementation Project, Location Code, Business Unit, Inventoryorg,Supplier&Site,Catalog,Catent zone and related setups for procurement. 
· Prepared Test Scripts for EAM, SCM Modules, Fusion Procurement
· Involved Pilot testing integrated testing, Unit testing.
· Troubleshooting and fixing the issues
· Created Oracle service requests and fixed the bugs in SCM area with the help of Oracle support. Tested the fix in TEST instance prior to apply in other instances
· Used HP Service Management to access Calls / Tickets Raised by the customer – assigning/ Updating/ Resolving the calls.
· Worked for production support issues and interacted with the clients and end users.
· Effectively managed multiple priorities and commitment to timely delivery with Oracle Development and other teams in resolving the issues.
· Strong communication & leadership skills with an ability to interact with business users and lead the team. 
· Aggressive Team Player with positive attitude, and Goal Oriented.
· Having  skills in problem solving and of understanding business impact and Ability to listen to user requirements and conveyed  messages in a clear, convince and empathetic manner using the appropriate communication medium Excellent interpersonal and communication skill Contributed  positive working environment.
Educational Qualification and Certifications:

Bachelor Of Technology-CSE, JNTU University, Hyderabad  (2010)
Oracle Certified Associate (OCA)
Oracle Procurement Cloud 2019 Certified Implementation Specialist


Achievements: 
· Won a “Feather in Cap Award” for my effort contribution to Wipro Oracle Practice
· “Shift the Gear” award for smooth project delivery & maintenance in critical client need.
Project & Role Summary:
Project # 
	Client
	:  Integra Life Sciences

	Role
	:  SCM Functional Analyst

	Modules
Company
	:  Procurement, Inventory, OM, EAM
:  NTT Data



This project is all about maintaining providing support to Integra – production system.

Responsibilities:

· Addressing day to day ticket without breaching SLA’s
· Providing solutions as per business need to resolve the issues raised
· Co-coordinating with technical team to work on change requests 
· Creating SR’s if required 
· Taking care of Month end activities
Project & Role Summary:
Project # 
	Client
	:  ATCO 

	Role
	:  Fusion Procurement& SCM Functional Analyst

	Modules
	:  Fusion Procurement Cloud (Purchasing,, Self Service Procurement, Supplier Portal, procurement contracts) , Fusion SCM Cloud ( Inventory), OM


Company                 :  Wipro Technologies

ATCO is one of Canada's premier corporations.  ATCO Group is engaged in Structures & Logistics, Electricity, Pipelines & Liquids, and Retail Energy. 

From the safe and reliable delivery of natural gas and electricity to providing modular housing and water infrastructure solutions, ATCO has a consistent record of quality service and products, customer satisfaction, an excellent safety record and sustainable growth for our share owners. 

Responsibilities:
· My responsibility as Offshore Functional Consultant for Fusion Procurement- Purchasing, Self Service Procurement, Supplier Portal, procurement contracts modules.
· Understanding Existing ACTO Systems
· Configure the Test instance for Purchasing ,Procurement contracts, self-service procurement, supplier portal and inventory transactions
· Creating/Setup the User, implementation Project, Location Code, Business Unit, Inventory org, Supplier & Site, Catalog, Content zone and related setups for procurement.
· Involved in CRP Sessions
· Testing newly configured fusion process as per created test scripts
· Conducting the CRP1,CRP2 and UAT sessions.
· Creation of High level design document like future process BP 080.
· Successful training conducted to end users.
· Preparing user manuals & setup documents
Project #

	Client
	:  CLK Enerji (Turkey) 

	Role
	:  Oracle Apps EAM Consultant

	Modules
	:  EAM, Inventory, Purchasing 


Company       : Wipro Technologies

CLK Enerji is Turkish Power Distribution Company – this project is all about implementing EAM module, along with rollouts to other companies which are distributed across Turkey.

Responsibilities:

· Configuring EAM, Inventory, Purchasing Modules
· Tested third-party integrations like Ventyx Service Suite - Oracle EBS EAM, OMS – EAM, CC&B’s AYS - EAM& end to end flows in test environments
· Worked on rollouts for 3 companies
· Created Assets, PM schedules, WO, WR, GioSpatial Mapping
· Worked on WR Workflow Customization

Project #

	Client
	:  Williams ACMP Integration 

	Role
	:  Oracle Apps Procurement Functional Consultant

	Modules
	:  Inventory, Purchasing, iSupplier, iProcurement, EAM


Company      :  Wipro Technologies

Williams Partners and Access Midstream Partners (ACMP) have entered into a merger agreement. As part of it Williams owns controlling interest. It’s all about bringing ACMP process which are in ACMP system to Williams existing system as per the agreement. 

Responsibilities:
· Understanding Existing Williams and ACMP Systems
· Testing existing system 
· Configuration of System to bring data in to Williams System
· Testing New ACMP process to create test scripts
· Involved in CRP Sessions
· After completion of SCM module implementation Williams ACMP decided to adapted EAM module, so implemented EAM in a separate execution cycle. 

Project #

	Client
	:  Origin Energy 

	Role
	:  Oracle Apps Functional Analyst

	Modules
	:  Inv, PO, OM


Company       :  Wipro Technologies

Origin Emerald Transit (OET) was purely R12 Re-Implementation project. The project mainly revolved around maximizing business by debugging existing components & then Re-Implementing and enhancing the existing components to meet the business requirement. 

Responsibilities:
· Understand the changes demanded by the customer and changing the documents as per requirements  and Resolving & handling the issues from the client end Production Instance
· Created Standard Operating Procedures (SOP) for the issues resolved. 
· Preparing Training Documents, test scripts.
· Defined the necessary setups for Inventory, Order Management, PO modules as per the business flow requirements. 
· Raised Oracle SR for bug fixing using Meta link as per business requirements
· Writing training documentation and configuring the application during go-live.
· Provided post production support for all issues – standard, custom, and some legacy system issues.
· Involved and coordinated with client through Con-calls sessions to get the more clarification on issues.
· Coordinating with the Technical Team for fixing the Issues for proper Deliverables to the Client by Facilitating discussions with end-users / managers to gather functional requirements.
· Support Production issues on a day to day basis.
· Involved in Items, Item Categories, On hand Conversions programs, Supplier Conversion, User-Responsibility Conversion Process.

Project #

	Client
	: IMPJ-TOD-EMERSON-Support(China,Zuhai,Japan,US,Europe)



Role	               :  Oracle Apps Functional Analyst
Project Type	 :  Support
Modules                :  Purchasing, Inventory, iSupplier, iProcurement
Environment	 :  Oracle ERP Applications R12
Company              :  Wipro Technologies

Thermo-Disc (TOD) was a support project. In this I involved in solving day to day tickets. 
I took up reported issues & providing quick fixes in the given time frame for multiple rollouts & Support.

Responsibilities:
· Production Support and Maintenance (Offshore) in Oracle Distribution
· Work with Business Users on a daily basis, providing functional support to ensure successful flow of Business processes.
· Trouble shooting and solving the issues related to Oracle Distribution Modules.
· Define Locations and Build the workday calendar, Inventory KFF (Key Flex fields), Items, Item categories, Locations, stock Locators, etc..
· Working on Purchase order Struck issues and I-Supplier Issues.
· Tracking all issues logged by end user and provides functional solutions.
· Reproducing client reported defect.
· Creating Solutions Document.
· Working on move orders and its transactions.
· Working on picking rules.
· Defining Min-Max Planning and generating planning reports.
· Handling the tickets, resolving the issues on day-to-day basis on priority








Project #  
	Client
	: Origin Energy – UAM 

	Role
	: Oracle Apps Functional Analyst

	Modules
	: HRMS ( HR, OTL)


Company       : Wipro Technologies

Origin Energy –UAM: Was purely a User access Management Project. In this I have worked as a End user for Setting up employee data in HRMS modules from employee creation through front end through OTL, Payroll, Hourly Rate etc.

Date:                                                                                                            Signature:
Place: Hyderabad                                                                                         Bhargav Sharma
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