A. Ashok Kumar
9642301001
ashoksfdc1001@gmail.com

Profile
· 5 years relevant experience in salesforce.com, currently working as a Software Engineer at Technologic Solutions, Pune.

· Hands on Experience in Sales and Service Clouds. 
· Hands on Experience in Creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Reports, Dashboards, Tasks and Events. 

· Worked with Force.com IDE, Data Loader, Import Wizard and salesforce.com Sandbox Environments.

· Involved in writing Test classes and Test Coverage for all the apex classes designed. 
· Experience as the technical Admin/Developer on projects focused on Commerce Cloud, Sales Cloud, Service Cloud, and the Force.com platform.

· Hands on experience in Salesforce.com development by developing the business logic in the Apex Programming by creating/using the Classes and Triggers. 

· Having knowledge with aura and Lightning Web Components.

· Little bit involvement on Rest Integration.
· Highly motivated team player with excellent communication, presentation, and interpersonal skills. Willing to work in a challenging and cross-platform environment. 

Professional Experience
Software Engineer, Technologic Solutions, 101,Wing A, Rayna Group Building, Balewadi, Pune-411045, India.
July 2018 – Present
Key Skills
Salesforce Administration (3+ Years Exp)


· Profile, Role, User Management

· Permissionsets, Permissionset Groups Management.

· Public Groups, Queues Management.

· Page Layouts, Custom Object and Custom Field, Record Types Management.

· Custom Settings, Custom Metadata.

· Validations, Sales & Support process, Approval Process, Assignment rules.

· OWD, Sharing Settings.

· Automations (Workflows, Process Builder & Lightning Flows)

Salesforce Development Skills (2 Years Exp)

· Apex Controller Classes, SOQL.

· Apex Tiggers, Test Classes, Batch Classes.

· VF Pages, Aura, Lwc Knowledge

· Basics Knowledge of Integration

Certifications
· Salesforce.com Certified Salesforce Admin 201
· Double Star Ranger Rank in Trailhead.
Education
Master of Computer Applications

NOVA COLLEGE OF ENGINEERING & TECHNOLOGY, Under JNTU Kakinada, September 2005 – Jan 2009

Projects
Project 2 : 

Client : Long Term Care Group
Duration : June 2021 – Present
Role : Salesforce Developer
Roles and Responsibilities:

· Creating permission sets, profiles, roles for users.

· Creating Custom Objects, custom fields, validation rules, page layouts, record types, field dependencies.

· Working on Workflow rules, Process Builder & Lightning Flows.
· Working on Apex Classes, Apex Triggers, Aura Components.

· Creating test classes for apex classes triggers.

· Involved on deployment process from sandbox to sandbox and production using change set.
· Involved in daily stand-up meetings.

Project 1
Client : Solenis
Duration : July 2018 – May 2021

Role : Salesforce Developer
Roles and Responsibilities:

· Worked with the user group for requirement gathering throughout the planning and implementation. 

· Implemented the requirements on Force.com platform 

· Created new User Accounts and assigned Profiles as per their role in role hierarchy. 

· Defined Org wide default to restrict access from users. 

· Customized Page layouts for Standard/Custom objects and assigned Record Types. 

· Created Data Validation rules and Formulas as per business requirement. 

· Worked with various Confidential Standard objects like Accounts, Contacts, Leads, Cases, Campaigns, Reports, and Dashboards. 

· Created Workflow Rules to automate Tasks, Email Alerts, Field Updates, time-dependent actions, and Outbound API Messages. 

· Designed, and developed Apex Classes, Controller Classes, extensions, and Apex Triggers for various functional needs in the application. 

· Created and used Email templates.

· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into Confidential, checking for the correctness of the data. 

· Worked with Confidential team to make application certified. 

· Packaged and Deployed changesets customizations from Sandbox to other environments using Force.com. 


