Exp: 3.1 years
Reason: Looking for better opportunity 
Ankit Gupta
#138, G-Block, Sector 20 
Noida, 201301
Contact Details: +91 8881017373
Email id: ankitguptabdn@gmail.com
Objective

To obtain a position where my knowledge and skills would be utilized and an opportunity for value based growth and career advancement while contributing handsomely to organization.

Young, energetic and result oriented B-Tech (Computer Science Engineering) with 3 years of experience with diverse roles In IT Infrastructure; highly ethical, trustworthy and discreet.


Professional Experience

Currently working with Ericsson India Pvt Ltd as an Automation Engineer from 2017 to till date.

Project: Automation Development of complex network outages for 2G/3G/4G – Hanoi Vietnam FSO Ericsson.
     We have developed the entire process of network outage and provide the better solution for monitoring of alarm w.r.t  
      trouble ticket.
     Provide the end to end auto-healing of network whenever any site/cell is down for single or multiple technology.
     Provide Network Fault and Auto-RCA with that alarm and update automatically in trouble Ticket with logs.

· I travelled to client location in Hanoi (Vietnam) to give handover of developed automation and provide the training/KSS to local team.
· Handle Multiple Customer Meetings and gather the project requirements and feasibility.

Projects: Automation Development of Auto Fiber Cut correlation and distribution
-	Auto Email distribution to 3PP ( Fiber Co ) for both Incident initiation and restoration along with the 1st level analysis .
-	End to end Automated operations handling ( from Auto TT creation to Auto Alarm Correlation and enrichment of analysis Logs in TT ).
I have developed and automate such many project for maintenance and Health checkup of Networks, Nodes, Switches, Routers.


Software Skills & Key Responsibilities

· Languages: Java, Basic Python, web Services, Groovy
· Defect Management tools: JIRA.
· Incident Management Tool:  BMC Remedy.
· Automation Tool: Resolve, Enable, MATE.
· Operating Systems: Windows, Ubuntu.
· Database: MySQL
· Operating System:  Windows 7, 8 & 10



· Worked closely with Technical Lead/Scrum Master for understanding the functional and technical design.
· Developed and configured automation processes as per the technical design document (TDD) to meet the defined requirements
· Works on the coding the more complicated automations or reusable components
· Developed new processes/tasks/objects using core workflow principles that are efficient, well structured, maintainable and easy to understand.
· Ensures documentation is well maintained.
· Ensures quality of coded components by performing thorough unit testing.
· Works collaboratively with test teams during the product test and UAT phases to fix assigned bugs with quality.
· Reports status, issues and risks to tech leads/Scrum Master on a regular basis.


Academic Qualifications

· B.Tech (Computer Science Engineering) from JSSATE in 2017, Bangalore (Affiliated to VTU).
· Class XII MVM Badaun (UP) in 2012, C.B.S.E board.
· Class X from MVM Badaun(UP) in 2010, C.B.S.E board.


Key Strength

· Good communication and written skills
· Willing to accept new challenge
· Eager to learn new technology
· Easily adaptable to diverse work environment
· Enthusiastic team player
· Smart working


Hobbies & Extracurricular Activities
 
· Listening music, watching movies
· Surfing on internet
· Playing football


Personal Profile

Name                                 Ankit Gupta
Date of Birth                     02-July-1995
Father’s Name                  Ram Sewak Gupta
Mother’s Name                Shashi Gupta
Nationality                         Indian
Marital Status                   Single
Language Known              English & Hindi 


Declaration

 I hereby declare that all the statements and information given by me in this application are true and correct to the best of my knowledge.

 Date:

Place:                                                                                                             	Ankit Gupta
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