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Highly seasoned and accomplished Salesforce Developer with a strong record of client 

satisfaction. Adept at explaining highly complex data systems to a wide variety of 

audiences. Proven multitasker, independent worker, and team player.
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OVERALL SUMMARY 

● 6 years of total experience in IT industry which involves experience in 

Salesforce CRM platform as developer. 

● Demonstrated experience in software development on the Salesforce.com 

platform under Scrum/Agile methodologies. 

● Worked closely with business peoples BPEs and POs for requirement 

gathering and features discussions. 

● Hands on experience in using Data Loader and Data Import Wizard for data 

management in force.com platform. 

● Experienced in using automation tools like workflows, Lightning flows and 

Email Alerts to automate the business processes. 

● Holds good knowledge of Apttus CLM Conga Contracts. 

● Holds good knowledge of Apttus CPQ - Category, Product, Price List, Price 

List Items, Product Attribute, Constraint Rules. 

● Hands on experience in creating Dynamic Wizard Design for better user 

experience on CLM console. 

● Involved in Creating Sandboxes based on requirement and maintaining 

them. 

● Worked on Sales Cloud, Service Cloud & APTTUS CPQ functionalities. 

● Worked on Development of Batch Apex classes and Scheduled Apex classes 

for creation of custom logic to work on large amount of data. 

 
PROJECT EXPERIENCE 

OCT 2015 – PRESENT 

Working for the clients which is dealing in HealthCare Industry and a part of 

Medical Equipment and Supplies manufacturing. They Want to maintain the 

proposal and contract management with APTTUS CPQ and CLM services on 

Salesforce CRM. 

● Successfully developed and delivered several features on salesforce platform 

using Visual force and apex technology under agile framework. 

● Responsible for creating SPTs in each sprint and requirement gathering from 

BPEs and PO. 

● Involved in all discussions regarding sprint grooming, retrospective, feature 

discussion and solution designing. 

● Responsible for development and unit testing of user stories in sandbox 

environment and deployment of the same in upper environments. 

● Developed various flows for the contract management part as per the 

requirement. 

● Worked on Email Alerts for various stages of contract management using 

workflows and flows. 

● Developed custom UI using VF pages, apex controllers and CSS. 

● Automated several processes on the tool using asynchronous processes like 

batch class. 

 
SKILLS 

 
Functional: Communication 

and Interpretation skills, Open 

to learn new technologies, 

Business Analysis, Articulation. 

 
Technical: Salesforce, Apex, 

Visualforce, HTML, CSS, Apttus 

CPQ, Apttus CLM, SOSL, SOQL, 

Data Loader, Lightning Flows, 

Workbench, Triggers. 

 
 
 
 
 

 
 
 
 
 
 
 
EDUCATION 

 
Guru Gobind Singh 
Indraprastha 

University, India— 
Bachelor of 
Technology 
AUG 2011 - JUNE 2015 

 

Guru Gobind Singh 

Indraprastha 
University, India— 
Master of Business 

Administration 
AUG 2019 - JUNE 2021 
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● Worked on Development of Batch Apex classes and Scheduled Apex classes 

for creation of custom logic to work on large amount of data. 

● Designed, developed and deployed Apex Classes, Custom Controller and 

Apex Triggers for various functional needs in the application. 

● Having good understanding of Asynchronous Apex coding including Batch 

and Schedule Apex. 

● Involved in Unit Testing and Test Coverages for Triggers, Scheduled Apex, 

Future Methods. 

● Worked as a Backup Lead in the project, to fix any bug or issue on code level. 

● Designing Product Categories and groping the products based on the 

requirements. 

● Created templates, approval processes, approval page layouts and defined 

approval actions on them to automate the process. 

● Extensive Knowledge on setting up Clause Library, Clause Bundles, Clause 

Sub-Bundles, Alternate Clause. 

● Worked in Technical Solution team for Solution designing in various RFPs 

(Request for Proposal) which required mapping of Business needs to 

technically feasible solutions in Salesforce. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CERTIFICATIONS 

 
SALESFORCE 

CERTIFID PLATFROM 

DEVELOPER 1 

 

SALESFORCE 

CERTIFIED 
ADMINISTRATOR 

 

SALESFORCE 

CERTIFIED SALES 

CLOUD CONSULTANT 
 

COPADO CERTIFIED 

ADMINISTRATOR 

 

201 CONGA 

CFS(CONTRACT FOR 

SALESFORCE) 
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