
SHUBHAM BANSAL 

Email: shubhambansal027@gmail.com                                                                                                                     Ph.: +91 9782278190 

PROFESSIONAL EXPERIENCE:                                                                                                                                  (34 Months) 

Business Analyst (HCL Technologies Ltd, Nagpur)                                                                                           (May’19 – Present) 

Roles & Responsibilities 

 Experience working in agile environments to deliver value to the customers early and often.

 Mentoring technical team to structure their tasks efficiently throughout Product lifecycle 

 Preparing Business Requirement Document and Software Specification Document for SDLC.

 Performing Root cause and Gap analysis to improve the existing process and efficiency

 Understand client requirements and bridge to the team via user stories. 

 Conceptualize reports to track key business metrics and work with technical and testing team 

 Helping production support team to reproduce issues logged by clients

 Writing and reviewing the test cases and testing scenarios with testing team for STLC. 

 Extract and transform the defaulter raw data and prepare weekly report and dashboard. 

 Manage traceability and change of requirements through story management, test results and delivery. 

 Conceptualize and develop innovative use-cases for using mortgage data 

 Designing the dashboard to monitor the performance of risk scorecards

 Knowledge about strategies including underwriting criteria and fraud prevention
 

Project Name: Default Management System                                 

Client: Leading Global Banks          

Project Overview:  

 Requirement elicitation from a client as per need 

 Analysing the loan size, third party summary report, broker deals  
 analysing financial, environmental, property, and market level data  

 Analysing and reviewing test cases against the tickets logged by clients 

 Conducted credit risk analysis by analysing risk parameters such as the probability of default, value-at-risk. 

Business Development Executive (Insights Success Media and Technology Pvt. Ltd. Pune                             (Jul’16 – Mar’17) 

Roles & Responsibilities:  

 Developed business by boosting sales and forging strong relationships with clients 

 Dealt with the existing customer and build new customer through various sources 

 Took end to end responsibilities of payment call 

 

ACADEMICS: 

Degree Institute/University/Board Year Percentage/CGPA 

MBA Christ University, Bangalore 2017-19 7.52 CGPA 

B.Tech Rajasthan Technical University, Kota 2012-16 72.51% 

 

INTERNSHIPS: 

Intern (Metro Cash & Carry India Pvt. Ltd, Bangalore)                                                                                   (Apr’18 – May’18) 

Project Name : Expiry Management System 

 Analysed 10k plus SKUs data, updated expiry period master data file and built the expiry management system 

 Performed data analyses that helped to find store which have major shrinkage losses in fresh food 

 Planned to reduce shrinkage losses, audited inventory and prepared the layout and report of inventory  

Intern (Honda Car India Ltd, Alwar)                                                                                                                   (Apr’17 – May’17) 

 Project Name : Inventory Management Control 

 Maintained quantities adequate for current needs without Overflow or shortage of parts in Warehouse 

 Managed the inventory of parts with the help of historical data 

 Implemented various inventory control activities like cycle count, inventory adjustment and weighing process 
 

CERTIFICATION COURSES: 

 Lean Six Sigma Green Belt  Operation Analytics 

 IBM Cognos  Google Analytics 

 Data Reporting and Dashboard in Excel  
 

 

SKILLS: 

 Languages: R, SQL    

 Tools: Early Resolution, Jira, Azure DevOps, MS Excel, SPSS, IBM Cognos, Mini Tab, MS Project 

 Software Package: MS Excel (proficient), MS Power Point (Proficient), MS Word (proficient), Tableau (intermediate), 

MS Power BI (intermediate) 

LinkedIn: https://www.linkedin.com/in/shubhambansal894 
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