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Professional Summary:

· Overall 7+ Years of experience that includes 5+ years’ experience in Salesforce.com and 2+ years of experience as an Analyst. 
· Involved in various stages of Software Development Life Cycle (SDLC) including analysis, requirement engineering, architecture design, development, enhancements, testing, deployment and maintenance of standalone, multi-tier, web-based, and portals-based object-oriented enterprise applications.

· More than 5 months of experience in building salesforce application using Custom Lightning Components.

· Acquainted and well versed with CRM processes like Sales, Marketing, Customer Service and Customer Support, Business Processes and recommended solutions to improve their processes using SFDC.

· Developed Apex classes, Controller classes and Apex Triggers on Force.com platform to customize application according to the functional needs.
· Experienced in implementing Visual force pages, S-control, Web Services, Components, Tabs, Custom Objects, Reports, Analytic Snapshots and Dashboards to achieve complex business functionalities.
· Hands on experience in Salesforce.com configuration in creating the Custom Objects, various types of Custom fields, buttons, links, Record types, Custom Formula Fields, Field Dependencies, Validation Rules, Workflows, and Approval Processes.
· Experience in writing the SOQL and SOSL.
· Experience in customizing Sales force CRM for generating Web-to-leads, Web-to-cases and Email-to-case. 
· Experience working with Salesforce.com sandbox and production environments.
· Proficient in Data Migration from Traditional Applications to Salesforce using Import Wizard and Data Loader Utility.

· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.

· Deployed Customization from Sandbox to another Environment by Eclipse IDE and Change Set.

· Experience working with Eclipse IDE and Force.com Plug-in environment.
· Expertise with Object Oriented Design (OOD), Analysis (OOA), based on Unified Modeling Language (UML) architecture.
· Experience in administration, configuration, implementation, and support of Salesforce CRM, and Salesforce SFA applications based on APEX Language.

· Developed Custom Web Services for handling inbound requests and outbound calls to external Web Services.

· Hands on experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.

· Experienced in Web technologies like HTML, CSS, and Java Scripts and Java technologies like JDK, J2EE, JSP, JSF and Servlets, XML.

· Proficiency in Object Oriented Programming like C++, JAVA.

· Good command in database development using SQL/PL-SQL in MYSQL, Oracle and SQL Server.   
· Ability to meet deadlines and handle pressure in coordinating multiple tasks in a work/project environment. Versatile team player with excellent analytical and presentation skills.

· Strong understanding of fundamental business processes, excellent Communication and inter-personal skills with ability to work well in a dynamic team environment.

Technical Skills:
	Salesforce Technologies
	Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visualforce Pages / Components, Apex Web Services, Apex Custom Controllers and Extension, Salesforce.com customizations like Workflow Approvals, Custom Objects, Record Type, Role Hierarchy, Validation, Quotes, Formulae, Page layouts.

	Customization
	Outbound Messages, Workflow & Approvals, Field updates, Reports, Custom Objects, Custom settings Custom Labels and Tabs, Email Services, Role Hierarchy, Dashboards, AppExchange Package & Custom Application and Sandbox data loading.

	Force.com Tools
	Apex Data loader, Force.com Apex Explorer, AJAX tool kit, Force.com Migration Tool, Force.com Excel connector and Force.com Eclipse IDE Plug-in.

	Programming Languages
	JAVA, C, C++, APEX, SQL, and PL/SQL

	Java/J2EE/Web Technologies
	Java Script, J2EE, HTML, XML, DHTML, AJAX, WSDL and Web service.

	Databases
	Oracle 10g/9i, SQL Server 2008/05/2000, MYSQL, DB2.

	Development Tools
	Eclipse IDE, Force.com GUI, Apex Data Loader.

	Platforms
	Windows (NT, 2000, XP, 2003, VISTA,7).

	Tools
	MS Visual source safe, HTML Dream weaver, Microsoft Project 2000 and MS Visio.


PROFESSIONAL EXPERIENCE:
New York Life Insurance, NYC

                                                 Mar 2019 – Till Date             

Salesforce Developer
Responsibilities:
· Performed the role of SFDC Analyst and Administrator.

· Implemented minor enhancements on standard objects like Campaigns, Leads, Accounts, Contacts, Opportunities, Dashboards and Reports.

· As SFDC administrator interacted with various business areas to gather requirements and develop data model to suit complex business needs.

· Designed various HTML Email templates for Auto-Response to customers

· Developed a web-to-lead functionality which directs leads to Sales force CRM.

· Wrote Custom Formula fields and Validation rules.
· Wrote Escalation rules to escalate the cases.

· Developed Workflow Rules and Approval Process for some fields.

· Responsible for migrating existing data (Accounts, Contacts, Events and Tasks) from legacy systems to Salesforce.com using Data Loader.

· Created and deployed several Reports for different user profiles based on the need in the organization.

· Customized the Dashboards to the track usage for productivity and performance of business centers and their sales teams
· Involved in building an application using Lightning Components, Lightning Events, Lightning Application.

· Developed various Apex classes, Controller classes and Apex triggers for various functional needs in the application.

· Implemented several common lightning components which can used in Lightning App Builder flexi pages and

· Community Builder within the application.

· Integrated applications using Web services by consuming the WSDL files for extracting the data from the external systems.

· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.

· Developed time dependent workflows as per the requirement.

· Evaluated Data entry, import processes and ensure proper Data quality standards exist for the Salesforce.com application.

· Created multiple visual force pages for various requirement needs.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Created Custom Objects and defined lookup and master-detail relationships on the objects. Also created junction objects to establish connectivity among objects.

· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
Environment: Saleforce.com platform, Force.com Sites, Apex, Visualforce (Pages, Component & Controllers), Pages, Data Loader, HTML, Java, Java Script, CSS, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Components and controller, WSDL, WebServices, Sandbox data loading, Data Loader, SF Explorer and Eclipse IDE Plug-in.

Citizen Bank, NJ                             

                

    Sep 2017 –    Feb 2019
Salesforce Developer
Responsibilities: 

· Performed the role of a Developer and Administrator.

· Interacted with team members to gather the requirements.

· Worked on Salesforce.com to setup the basic structure for the Organization and migration from CRM.

· Worked on Visual Force pages, Classes and Objects like Partner, Account Contact role etc.

· Worked on enhancing the existing VF pages to add new functionality.

· Developed various Custom Objects, validation rules on the objects and tabs, Components and Custom links. 

· Designed junction objects and implemented various advanced fields like Picklist, Controller/dependent picklist.

· Worked on Importing, Exporting data from Salesforce.

· Developed Batch jobs to run on hourly and daily basis.

· Worked and coordinated with the ETL team.

· Experienced in Developing and Administrating projects on Salesforce platform.

· Data Load for SFDC Standard objects, Custom objects.
· Implemented Salesforce.com web services client using Sales force web services API, Java, XML and partner WSDL.

· Extensive experience over creating workflows, approval processes, validation rules and sharing & security rules. 

· Worked and Coordinated with Offshore Company with the requirements.

· Created user Roles and Profiles, security controls and shared settings.

· Implemented field level security, profiles setup.

· Coordinated and maintained offshore team. 
Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Pages, Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows XP.

Natixis Capital Markets, New York City   


                     Mar 2016 – Aug 2017
Salesforce Developer/Admin

Responsibilities: 

· Worked as enhancement developer and team member, performed the roles of Salesforce.com Developer and Administrator in the organization

· Responsible for setting up web services integrations

· Implemented Inside sales telephonic plug-in application implementation

· Worked closely with sales team and business analysts and performed detailed analysis of business and user requirements, designed the solution by customizing various standard objects of SalesForce.com (SFDC)
· Implemented Apex Data loader “Command Line Interface (CLI)” to automate the data loading   process for the     sand box refresh activity.

· Designed various Webpages in Visual Force for customers to select a variety   of   services offered by the org and integrate them with the   pricing team.

· Designed, and developed Apex Classes, Controller Classes, extensions and Apex Triggers for various functional needs in the application.

· Maintaining test coverage for all the classes and triggers and supporting deployment activities

· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities, Products, Opportunity Line Items, Leads, Campaigns, Reports and Dashboards
· Designed, and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visual Force Pages to suit to the needs of the application

· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects

· Used Data Loader for insert, update and bulk import or export of data from Salesforce.com SObjects Used it to read, extract, and load data from comma separated values (CSV) files

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.
Environment: Saleforce.com platform, Force.com ide, Apex, Visual Force (Pages, Component & Controllers), Pages, Data Loader, HTML, Inside sales telephonic plug-in, Doc E-sign, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, WSDL, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows XP Pro.
JMJ Electro Medical Services, India, Hyderabad 



         
Mar 2014 – Aug 2015
Programmer Analyst 
· Requirements Analysis and SRS & LLD preparation for Liferay Project
· Creation of input form for blog, inserting the values into database and retrieval of the same. Code to search for a blog in local, global spotlight and global blogs and setting a blog as Local or Global Spotlight and Global Blogs for a particular date range and reinstate the same for other date. 
· Incorporating Word Wrap everywhere and allowing the users to select foreign languages by identifying the different foreign languages.
· Handling of all error and success messages &
· Incorporation of Tag Clouds based on the tag count for the portlet
· Applying and correcting the UI changes uniformly across the portal
· Display of recently updated or modified blogs.
· Bug fixing and i was also a part of the Support team.
Environmental and Spatial Solutions India Private Limited, Hyderabad   
March 2013 – Feb 2014
Jr. Programmer Analyst
· Analyze and assess existing business systems and procedures

· Assist in the definition, development, and documentation of software’s business requirements, objectives, deliverables, and specifications on a project-by-project basis in collaboration with internal users and departments.
· Develop and maintain user manuals and guidelines
· Train end users to operate new or modified programs
· Recommend, schedule, and perform software improvements and upgrades
· Install software products for end users as required

