Aniket Kumar Pathak
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Support Email: kumaraniketpathak123@gmail.com
Salesforce India Pvt Ltd. | Ex- IBM Linkedin: https://www.linkedin.com/in/kraniket

5x Salesforce & Vlocity Certified

Professional Summary

Salesforce/Vlocity developer with 3.5 years of experience in designing and developing salesforce
solutions using Vlocity components, LWC and Apex. Have worked on 3+ salesforce projects and
experienced in seamlessly integrating Vlocity and salesforce applications with existing systems
and third-party services, ensuring a cohesive and efficient workflow. With a strong knowledge of
developing salesforce applications, automations and tools, | am looking forward to a senior role to
show my expertise.

Work Experience

Development Support Engineer (November 2022 - Current)
Salesforce India Pvt Ltd.

Job role includes working with Salesforce professional services (Order Management) in design
and implementation of salesforce & Omnistudio products in customer’s environment.
Troubleshooting and debugging of issues in salesforce core product and flows along-with
identification and resolution of issue with governor limits.

Worked on code optimization of salesforce and Vlocity components and have reduced page
load time upto 50% for experience sites.

Have worked with half a dozen customers on their start to end development and deployment of
salesforce solutions.

Have worked with Flows, Omniscripts, |P, Dataraptors, Flex Cards, Apex Classes and Triggers.

Salesforce Omnistudio Developer (February 2021 - November 2022)
IBM India Pvt Ltd.

Developed and deployed guided experience for order submission in Bulk using Vlocity (Omniscript)
and LWC components.

Worked on customisation of LWC to work along with the Vlocity components to override the
limitations of Vlocity components.

API Integration using Integration Procedure for Contact and Phone validation of customers from 3rd
party DB of the customer.

Assisted in weekend deployments of Salesforce and Vlocity components through CI/CD pipelines
and Vlocity Build Tool.

Software Development Intern (June 2020 - January 2021)
Codebucket Solutions

Worked as Java Developer Intern on Android Projects.
Main responsibility was to create Data Models for data coming from API and get it parsed in

the Android App using Java and OOP concepts.
Worked on Integration of google API for location in Android app and other standalone functional
components.
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Relevant Salesforce Skills

Apex : Classes, Triggers, Asynchronous, Batch | Lightning Web Components | Vlocity
Components: Omniscript, Integration Procedure, Dataraptors, Flex Cards | Salesforce
Administration and Design | Apex Design Patterns

Certifications
Salesforce Administrator | Salesforce App Builder | Salesforce Platform Developer |
Salesforce Omnistudio Developer | Azure Fundamentals | IBM Cloud

Advocate

Technical and Soft Skills

Programming Languages: Javascript, Apex, Java, Android and Full Stack Development
Salesforce Skills: Design Patterns, Triggers, Flows, Lightning Web Components, Experience
Builder,Vlocity Components (Omniscript, Dataraptor, IP, Cards), Rest APl and Web Services, SOSL &
SOAQL, Visualforce and Aura Components.

Database Skills: MySQL, NoSQL (Firebase).

Soft Skiils: Leadership, Multitasking, Training and Knowledge Transfer

Education
College CGPA/Percentage Passing Year

BTech (CSE) Bakhtiyarpur 8.23 2020

College of

Engineering,

Patna, Bihar
Class XII DAV Public School 87.20% 2015
Class X DAV Public School 10.0 2013

Achievements & Hobbies
Best Graduate Hire 2021 — IBM.
1stRunner Up -NEC Hackathon.
India Skills IT Software Solutions: Gold Medalist @ State and Silver @ National Level.

Student Coordinator — Training & Placement Cell of College
Hobbies include playing RTS games, table tennis and watching Anime.



