Nikhil Parnandi

E-Mail: nikhilparnandisharma@gmail.com
Phone: +91-9618783546

SENIOR SOFTWARE DEVELOPER

An enthusiastic & high energy driven professional targeting Senior Level Assignments in Salesforce Technology | Application
Development with an organization of high repute

PROFILE SUMMARY

e A focused & goal-oriented professional having overall 5+ years of Exp and 3.5 years of experience in Salesforce Customizations &
Development, including analysis, requirement, design, development, enhancements, testing, deployment and maintenance of
enterprise applications

e  C(Certifications in Salesforce Administrator 201, Salesforce Application Builder & Salesforce Platform Developer 1

e Knowledge of Salesforce Cloud & Service Cloud

e Designed various Web Pages in Visual force for functional needs

e  Extensive experience on creating Apex Classes, Apex Triggers & Visual Force Pages

e Experience in Salesforce Administrative tasks like creating Users, Roles, Profiles, Page Layouts, Email Services, Workflows, Validation
rules, Reports, Dashboards

e  Experience in Designing of Reports, Dashboards & Analytic Snapshots

e  Experience in Data Migration using Import Wizard, Workbench & other integration tools like Apex Data Loader

e  Experience in writing the SOQL and SOSL queries

e  Worked on the Security model using Profiles, Roles and Sharing Model (Organizational-wide defaults & Sharing rules) settings

e  Experience in deployment process using Change Sets; prepared Configuration Workbook and Technical Document

e  Skills in analysing & interpreting unique problems, logical and analytical thinking to find the right solution

COMPETENCIES

Salesforce Design & Development Salesforce Administration & Support
Salesforce Classic Salesforce Lightning

ORGANISATIONAL EXPERIENCE

Since Oct’17: TCS, Hyderabad For Yo Amigos Webservices Pvt Ltd.
Oct’'17-Dec’19: As Application Development Associate

Since Dec’19: Zensar, Pune, Maharashtra For Yo Amigos Webservices Pvt Ltd.
Dec’19-Jul’21: As Software Developer

Since July’21: Wipro, Pune, Maharashtra For Yo Amigos Webservices Pvt Ltd.
July’21: As Senior Software Developer

Key Result Areas:

e Recommending for enhancements & modifications to improve system performance, efficiency, internal business process, and reporting
e  (Creating Lightning Pages in the Lightning App Builder to:
Personalize the Navigation Bar in less time
Search the object you want easily from anywhere
Lightning List View Configurations
Lightning Kanban View for better viewing of data
Lightning Path Settings, Lightning Detail Page Custom Setup by compact layout & highlighting panel
e Working as a salesforce lightning as well as classic developer & replicating the lightning components to work in lightning as well as
classic
e  Providing solutions with respect to Salesforce Lightning & participating in client interaction
e Developing:
o  Workflows, process builder, approval process, email trigger & email template
o Various classes/triggers to support the case life cycle
o Reports, dashboards, and processes to continuously monitor data quality & integrity
e  Reporting based on organization’s role hierarchy & dynamic dashboards
e  Managing ongoing support request & administrative needs of users
e  Configuring & administering Salesforce.com enterprise editions
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ACADEMIC DETAILS

e  B.Tech. in CSE from MATS University, Chattisgarh.

CERTIFICATIONS

e  Platform Developer 1

e ADM 201

e  Platform App Builder

e  Sharing & Visibilty Designer

TECHNICAL SKILLS

Application: Salesforce, AWS Web Services Management Console
RDBMS: Oracle 11g/10g, SQL Server 2000, MS-Access
Languages/Technology: Java, C++, C, HTML, XML

Operating Systems: Windows 10/7/ XP/ 2000/ 98, Linux, UNIX, DOS

AWS Services: EC2, VPC, RDS, Route53, IAM, EFS, CloudFront, CloudWatch
PERSONAL DETAILS

Date of Birth: 08th Oct'1986

Languages Known: English, Telugu, Kannada, Tamil & Hindi

Current Address: Hyderabad - 500047

ANNEXURE

Projects Executed

Oct’'17-Dec’18: Comcast (Residential)

Key Result Areas:

e  Worked as a salesforce classic developer focusing mainly on Ul part

e  Provided solutions with respect to salesforce classic and interacted with clients

° Maintained & customized Salesforce.com scopes such as users, roles, profiles, groups, accounts, contacts, record types, sharing rules,
custom objects, pick lists and page layout customization to support vital business functions

Jan’18-Dec’18: Comcast (Business)

Since Jan’19: Rogers

Key Result Areas:

e Developed target management for sales by following MVC Architecture for design using Lightning Aura Components, Lightning Enabled
Apex Controller, Bootstrap, Static Resources, HTML5, CSS3 & for backend using SOQL Query & Apex Trigger

Jan’20-July’21: Telecom.

e Designed various LWC components in Salesforce Lightning for functional needs

e  Extensive experience on creating Apex Classes, Apex Triggers & Visual Force Pages

e  Experience in Salesforce Administrative tasks like creating Users, Roles, Profiles, Page Layouts, Email Services, Workflows, Validation
rules, Reports, Dashboards

Since July‘21: Finance

e  Designed various LWC components in Salesforce Lightning for functional needs
e  Working as a salesforce lightning as well as classic developer & replicating the lightning components to work in lightning as well as
classic

®  Providing solutions with respect to Salesforce Lightning & participating in client interaction




