Parul Singh Salesforce Certified Developer| Certified Consultant

@
9 Noida D (+91) 8447235077 (India#) < er.singhparul@gmail.com

Objective Transforming myself into an efficient Salesforce.com Technical Developer and Consultant.

Work Experience Having 3 years of experience on complete Salesforce.com software delivery lifecycle involving
configuration, customization, integration, deployment spanning across design, build and deploy.

Organization Business Domain Designation Location Duration

DXC Technology Multi Domain Salesforce Consultant Noida, India March 2019 - till date
Algoworks Service Salesforce Developer Noida, India May 2018 — Feb 2019
Almamate Service Associate Salesforce Developer | Noida, India Dec 2017 — Apr 2018

Educational Qualification  B.Tech (Information Technology) from Uttar Pradesh Technical Universoty with 83% in the year
2018.

Technical Exposure

Language Apex, Visualforce

Framework Lightning Components, Salesforce Lightning Design System

Platform Force.com, AzureDevOps

Expertise Integration, Apex, Visualforce, Web Services (SOAP/REST)

Tools Used Apex Data Loader, Workbench, BitBucket, ANT Tool, Conga Composer

IDE VSCode, Eclipse, Force.com IDE

Agile PMT Jira, Slack

Salesforce Certifications Platform Developer 1, App Builder, Administrator, Sales Cloud, Service Cloud, Certified Einstein

Analytics and Discovery Consultant, Certified App Builder, Certified
Field Service Lightning Consultant, Community Cloud Consultant, Pardot Specialist, Certified CPQ
Specialist

Professional Experience

e  Extensive experience on Integration, Configuration, Customization and Administration in Salesforce.com

e EndtoEnd - Implementation of Field Service Lightning for one of the client
Strong Implementation and Integration experience using Custom objects, Triggers, Process builder, Lightning
Flow, workflow rules, Apex classes.

e  Extensively involved in business and functional requirement gathering, business analysis, scope definition, functional
design.

Recognitions and Achievements

Trailhead Ranger Rank @Trailhead December 2019
Surpassed the mark of 123 Salesforce Trailhead badges and 87,287 points to earn the highest Trailblazer rank “Ranger”. This

has helped me to join the league of Salesforce developers globally to have earned such feat.

Top-2 September 2018
Featured at 2th position in #Salesforce ForceTalk - a Salesforce Blogging Community

My Salesforce Trailhead Account: https://trailblazer.me/id/psingh8

KUDOS DXC March 2020
Awarded with CSC “KUDOS” reward (values demonstrated - Innovation, Contribution to Team, Organizational Impact, Delivery
Excellence, Results, Aspiration, Execution Excellence, and Client Focused).

PARUL SINGH (10X Salesforce Certified| | Trailblazer Mentor| | Salesforce-Developer || Salesforce Blogger)


mailto:er.singhparul@gmail.com
https://trailblazer.me/id/psingh8
https://www.forcetalks.com/parul-2/
https://trailblazer.me/id/psingh8

Responsibility

SPOT DXC September 2019
Awarded with CSC “SPOT” reward (values demonstrated - Results, Aspiration, Execution Excellence, Client Focused, Knowledge
Sharing).
Current Project

Project Name Salesforce Data Transfer from one org to other org

Company DXC Technology

Project When it comes to utility data transfer tool.

Description

Position Senior Salesforce Developer/Salesforce Consultant

Duration From May 2020 To Till Date

Role / Technical SME for Business Process Alignment of Amey for client.

Developing generic framework for Lightning component and Apex.

For Integrating used oAuth2.o0 Authentication for connecting Salesforce to

Salesforce.

Configuring Custom metadata to maintain order of insertion of objects, named credential.
Implemented Agile Scrum for project management.

Team Size 4

Past Project #1

Project Name

Salesforce to Pardot Integration

Company

DXC Technology

Project Description

Integration between Salesforce.com and Pardot to import customer data into Salesforce.
In this project implemented the functionality from scratch with full implementation and
provided support to customer.

Position

Consultant

Duration

From FEB 2020 To APR 2020

Role / Responsibility

[The integration done with configuration setup and created Newsletter signup form and

Pardot contact form.

Team Size

2

Past Project #2

Project Name

SFDC - Sales Cloud Project

Client

Incompany

Project Description

In this project | worked as Consultant in which doing Client handling, requirement
gathering and then discussing with the team to get the solution by that way we can
achieve the requirement.

Position

Consultant

Role / Responsibility

Client Engagement and requirement gathering and then proposing solution as per the
requirement and developing the solution as per the discussion.

Conga Composer setup in salesforce org and then

Team Size

2

Duration

From | DEC 2019 l To ‘ MAR 2020
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Past Project #3

Project Name

Field SERVICE LIGHTNING

Client

Menabev

Project Description

Working on Field Service Lightning implementation as offshore Salesforce Developer and
helping customer in building the solution related to Field Service. Design solution for
work order and Service Appointment and InventoryManagement.

Position

Developer

Duration

From MAR 2019 To DEC 2019

Role / Responsibility

Writing Apex Class, Apex Rest Class, Apex Test Class, Apex Triggers, VF pages,
Workflow Rules, Email Services, Lightning Component.

Expertise in Lightning Flow to create Screen Flow and mobile flows.

Implemented Field Service Lightning manage package and Worked on Screen flows.
Debugging the code using Debug Log, Developer Console.

Past Project #4

Team Size 5
VendPolic

Project Name v

Client Amey

Project Description

The requirement was to make a fully automated system for the end customer to vend a
policy directly from the company’s website with different rate options and payment
feature. End user also can renew their policy when the expiration date is nearby 12 days.

Position

Developer

Duration

From JULY 2018 To DEC 2018

Role / Responsibility

Writing Apex Class, Apex Rest Class, Apex Test Class, Apex Triggers, VF pages, Workflow
Rules, Email Services, Lightning Component, Community

Created a Salesforce community so that every user of the self-service can login into the
community and able to see the details of their policy.

Users also can get different type of rates as per the zipcode.
After the policy renew an email goes to the end client that the policy is renewed.

Community Cloud implementation - requirement analysis, design and development for UK
client.
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Past Project #5

Project Name Salesforce to Shopify Integration
Company Algoworks
Project Description Integration between Salesforce.com and Shopify to shopify data into Salesforce. In this

project implemented the functionality from scratch with full implementation and
provided support to customer.

Position Developer
Duration From DEC 2017 To APR 2018
Role / Responsibility Working on the application in Salesforce Lightning which imports the

Shopify data into Salesforce.

Keeping on-going simultaneous Optimization Project into consideration while making
Integration changes so as to build a stable business solution

Creating Functional Specification & Technical Specification Design documents for
each Interface.

For Integrating used API Key for connecting Salesforce to Shopify.
Designing and developing “Enhanced Interface Monitoring and Re-Triggering Solution”.

Team Size 3

Hobbies

e  Blogging on Salesforce.com (https://forceblogs.com/)
e  Reading novels, Travelling
e  Photography

e Mentoring, Community service

Personal Profile

e  Date of Birth May 17, 1996
e  Languages Known English, Hindi
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