Satish Kumar 
                         
              Email: satishmanukonda69@gmail.com
                                                                              Mobile: +91 9346783921
Career Objective:
To work and grow in an environment where performance is rewarded with new responsibilities and challenges prove me to be an asset to the organization and team.

Professional Summary:
Having 12 Years of IT experience in which 3 years of experience in Veeva CRM and 1.5 Years of experience in Sales-force CRM Platform. As a Sales force and Veeva Consultant Involved in various stages including, requirement analysis, development, testing, deployment and maintenance of multi-tier web-based applications.
· SFDC Configurations/Customizations – User Interface, Page Layouts, Tabs, Custom fields, Custom objects, Validation Rules, etc.
· Have excellent knowledge/understanding of important modules of Veeva (Account management, Territory and Role management, call and sample management, Approved Email, Order management, Product Management, etc.)
· Configuration of Veeva settings, Veeva Messages, VMOC records for iRep.
· Extensive experience over creating workflows, approval processes, validation rules and sharing & security rules.
· Working knowledge in generating Reports, Dashboards, customized reports and analyzing     the data in Sales Force.
· Experienced in administration projects on Salesforce.com platform.

· Data Load for SFDC Standard objects and Custom objects
· Used different data tools – Apex Data Loader, Import Wizard.
· Experience in managing full sandbox, developer sandbox and Partial Data sandbox.
· Proficient in Data Migration from Traditional Applications to Sales Force Using Data Loader.
· Ability to communicate and interact with all levels of management, client, developers, staff 
and support.
· Hands on experience on Oracle Discoverer Reports, XML PUBLISHER REPORTS.

· Having Hands on experience on AOL, System administration, coding standards in Oracle applications.
· Proficient in Programming Using PL/SQL, Reports 6i, Oracle 9i and Experience in Importing Information into Oracle Applications through SQL* Loader.
· Having good Knowledge in Reports, forms & Interfaces and Functional flow of PO, AP, Customized CRM and OM modules.
· Hands on experience Customizing Oracle seeded Reports in Oracle Learning Management system (OLM), Oracle Purchasing and Oracle Inventory (INV).

· Good Experience in Developing RICE Components in the domain of Oracle Application E-Business Suite.
· Used AIM Methodologies for various Technical Designs-Setup, Requirement study, Test Scripts flows etc.
· Good skills in converting the functional specifications into technical design documents.

· A self-starter with clear understanding and systematic approach to problem solving.
· Hands on experience on production support activities which were raised through BMC Remedy Tool.
· Hands on experience on production support activities which were raised through service now
· I have Lead the Production Support team for the production issues which are raised by the customers.
Experience Summary:

· Currently working with Infosys India Pvt Ltd as Deputy Application Manager from Sep 2019 to Till Date.
· Worked as a Sales force consultant with IBM INDIA PVT Ltd from Mar 2018 to Aug 2019
· Worked as a Senior System Engineer with IBM INDIA PVT Ltd   from Jan 2014 to Feb 2018.
· Worked as a System Engineer with IBM INDIA PVT Ltd from May 2010 to Dec 2013
Technical Skills:

Salesforce Administration     :  Workflows, Approvals, Email Templates, Formulas, SOQL, SOSL,
                                           Validation Rules, Salesforce.com, Apex Data Loader, Roles & Profiles,
                                           Standard &Custom Objects, Record Types, Reports, Dashboards.

Veeva CRM Admin               :  Customization ,Data Load ,Configuration Changes , Profiles , Roles ,

                                           TerritoryAlignment,Reports,VeevaSettings,VeevaMessages,scheduling  jobs                              
ERP


:  Oracle Applications 11i and R12

Modules Worked on       
:  AP, OM, PO, INV, Oracle CRM

RDBMS 

      
:  Oracle 9i, 10G

Reporting Tools    
:  Reports 6i&10g, Oracle Discoverer10g, XML Publisher

GUI                             
:  Developer 6i (Reports6i & forms6i&10g), J Developer
Tools


:  SQL* Plus, SQL* Loader, Toad

Languages

          :  SQL, PL/SQL,Apex
Operating Systems
:  Windows 9 xs / 2000 Server, UNIX

Educational Summary:
· Bachelor of Technology from (JNTU Hyderabad).
Career Chronicle:

Project#1

Project                           : Novartis Pharma CRM – Veeva

Client                             : Novartis
Location

       
 : Infosys India Pvt Ltd
Role 


 : Lead Consultant
Duration                         : Sep2019 to Till Date

Description:

CRM Solutions based on Salesforce and Veeva platform have been deployed for the Novartis Pharma division. At that time, a regional deployment approach was used, resulting 6 different CRM systems for 6 different verticals. Even though all systems were based on the same technology, lack of harmonized global business processes and a regional system governance strategy allowed for customization over the years.
Responsibility:
· Manage a team of Veeva applications for European Countries, Middle East, African and China. 
· Planning and defining scope of the new regional application

· Resource Planning and developing schedules

· Risk analysis, Managing Risks & Issues

· Monitoring and reporting progress

· Team Leadership & strategic influencing

· Working on service Requests/Incidents that are raised through Service now.

· Handling Escalations.

· Working closely with Business and Vendors.

· Perform Analysis for Business Applications.

· Handling Impact analysis of Veeva and Salesforce release.

· Have excellent knowledge/understanding of important modules of Veeva (Account management, Territory and Role management, call and sample management, Approved Email, Order management, Product Management.)

· Configuration of Veeva settings, Veeva Messages for irreps.

· Ability to establish strong Business Relationship with Client and to manage multiple projects.

· Working on Customizations, Data load, Configuration changes, Profiles, Roles, Territory Alignment, Reports, Configuration changes, Veeva settings, Veeva Messages, Scheduling Jobs etc.

Project#2
Project                           : Baxter (Healthcare)
Client                             :Baxter 

Location

       
 : IBM India Pvt Ltd
Role 


 : Sales Force Consultant
Description:

Baxter International Inc. develops, manufactures and markets products that save and sustain the lives of people with hemophilia, immune disorders, infectious diseases, kidney disease, trauma, and other chronic and acute medical conditions. As a global, diversified healthcare company, Baxter applies a unique combination of expertise in medical devices, pharmaceuticals and biotechnology to create products that advance patient care worldwide
Responsibilities:

· Created Apps, Objects and set to page layout to each object and assign each page layout to each user based on Roles and Profiles, and set security controls and shared settings. 

· Implemented field level security, profiles and audit trail setup.

· Used Data Loader for Data Management in force.com platform.

· Created custom labels, Custom setting, workflow rules and formula fields as per requirements.  

· Deploying to production.
· Perform administration tasks as needed, managing custom fields.

· Created various reports (summary reports, matrix reports, pie charts, dashboards) and setup report folders to authenticate users based on their profiles (permissions).

· Worked on formula fields, relationships, securities and Business flow.
Project#3
Project                                         : Vodafone-Hercules
Client                             : Vodafone Essar Ltd
Location

       
 : IBM India Pvt Ltd
Role 


 : Senior System Engineer
Operating System
 : UNIX, Windows NT

RDBMS


 : Oracle 9i

Environment

 : Oracle Applications 11i
Duration            
 
 : Jan 2015 to Feb 2018
Description:
Project Hercules (G1/G2/G3) is a transformation project to replace the existing billing system of Vodafone Essar Limited. The current billing system is BSCS System which is being replaced by AMDOCS’ billing system. In this project describes the functionalities which need to be incorporated in the CRM system to avoid access of the billing system by CS team and also to highlight the changes needed in the current CRM system as per the new data model of AMDOCS system
Responsibilities:
   As a Senior Technical Consultant, the responsibilities are:
I had Participated in Development, Design of Modules of CRM like Metadata, Concurrent’s, Customer Uploads(TCA) and shell executable and now providing support to CRM applications which holds more than 30000+ users with multi-tier node spread over 6 instances with a huge database of around 20TB.

· Developed of XML Based Parsing Mechanism (using DOM API’s) for communication with external systems such as EAI(IBM-MQ Application ) via the MGW Gateway.
· Developed Interfaces for Communication with Billing System Via the Oracle Messaging Gateway
· Understanding Business complex logic’s and implementing at CRM - APPS

· Understanding customer issues on mail and ticketing system (REMEDY) and QC

· Understanding customer issues and resolving the issues on call to close those issue on high priority

· Writing custom packages and using API’s to develop the interface Programs

· Preparation of installation Documents with validations

· Deployment to other test & Production environments

· Migrating the objects with DBA validations

· Supporting to other team members and co coordinating on GO LIVE activity

· After migration Post Production support

· Involved on Hercules circles Go live activities (G1/G2/G3 phases)

· After migration Post Production support.
· Database design for the Metadata Module.
· Developed Scripts for Purging Tasks as a part of System Improvement Plan.
· Defining and Developing Concurrent Programs for Custom Packages and Procedures and functions.
· Migrating Application Modules, Database Objects from HP-UX to IBM-AIX environment and from Oracle Database Version 9.2.0.7 to 10.2.0.4.
· Developed Interface Application of CRM with CPOS, IVR, SMS, RA(Chordiant) For SR Creation.
· Identified Pain Areas and created batch jobs to automate the CMS-Restart Activity, Provided Bug Fix by developing interface which will process BSCS Requests raised from CRM.
· Prepared Operational Manuals for Metadata, Customer Upload (TCA/Staging Upload), Concurrent Programs Modules of CRM to improvise operational performance and enhance productivity of resources.
· Managing CRM Application Operations to provide resolutions for tickets being raised in remedy and track their SLA and providing SIP to management and coordination with Process Teams (Change Management, Incident Management, and Problem Management).
· Coordination with Various Revolver groups in tracking dependencies and closing of tickets without any SLA Breach.
· Tracking the RFC’s, their progress and deployment and hence performing the role of Release Management Team.

· As a Senior Technical consultant I Was Part in Implementation and Support of Major CR’s of Client like Enterprise Back Office, Chordiant, Black Berry Services, 3G services etc.

· Review / Analysis of different client requirements/problems.

· I have lead the Remedy Incident team for the production issues which are raised by the Vodafone customers.
Project#4
Project                                         : Vodafone-Disha
Client                             : Vodafone Essar Ltd
Location

       
 : IBM India Pvt Ltd
Role 


 : Senior System Engineer

Operating System
 : UNIX, Windows NT

RDBMS


 : Oracle 9i

Environment

 : Oracle Applications 11i
Duration            
 
 : Jan 2014 to Jan2015

Description:
Project Disha is a transformation project to replace the existing billing system of Vodafone Essar Limited. The current billing system is BSCS System which is being replaced by AMDOCS’ billing system. In this project describes the functionalities which need to be incorporated in the CRM system to avoid access of the billing system by CS team and also to highlight the changes needed in the current CRM system as per the new data model of AMDOCS system
Responsibilities:
As a Senior Technical Consultant, the responsibilities are:
I had Participated in Development, Design of Modules of CRM like Metadata, Concur rent’s, Customer Uploads(TCA) and shell executable and now providing support to CRM applications which holds more than 30000+ users with multi-tier node spread over 6 instances with a huge database of around 20TB.

· Developed of XML Based Parsing Mechanism (using DOM API’s) for communication with external systems such as EAI(IBM-MQ Application ) via the MGW Gateway.
· Developed Interfaces for Communication with Billing System Via the Oracle Messaging Gateway
· Understanding Business complex logic’s and implementing at CRM - APPS

· Understanding customer issues on mail and ticketing system (REMEDY) and QC

· Understanding customer issues and resolving the issues on call to close those issue on high priority

· Writing custom packages and using API’s to develop the interface Programs

· Preparation of installation Documents with validations

· Deployment to other test & Production environments

· Migrating the objects with DBA validations

· Supporting to other team members and co coordinating on GO LIVE activity

· After migration Post Production support

· Involved on Hercules circles Go live activities (G1/G2/G3 phases)

· After migration Post Production support.
· Database design for the Metadata Module.
· Developed Scripts for Purging Tasks as a part of System Improvement Plan.
· Defining and Developing Concurrent Programs for Custom Packages and Procedures and functions.
· Migrating Application Modules, Database Objects from HP-UX to IBM-AIX environment and from Oracle Database Version 9.2.0.7 to 10.2.0.4.
· Developed Interface Application of CRM with CPOS, IVR, SMS, RA(Chordiant) For SR Creation.
· Identified Pain Areas and created batch jobs to automate the CMS-Restart Activity, Provided Bug Fix by developing interface which will process BSCS Requests raised from CRM.
· Prepared Operational Manuals for Metadata, Customer Upload (TCA/Staging Upload), Concurrent Programs Modules of CRM to improvise operational performance and enhance productivity of resources.
· Managing CRM Application Operations to provide resolutions for tickets being raised in remedy and track their SLA and providing SIP to management and coordination with Process Teams (Change Management, Incident Management, and Problem Management).
· Coordination with Various Revolver groups in tracking dependencies and closing of tickets without any SLA Breach.
· Tracking the RFC’s, their progress and deployment and hence performing the role of Release Management Team.

· As a Senior Technical consultant I Was Part in Implementation and Support of Major CR’s of Client like Enterprise Back Office, Chordiant, Black Berry Services, 3G services etc.

· Review / Analysis of different client requirements/problems.

· I have lead the Remedy Incident team for the production issues which are raised by the Vodafone customers.
Project #5:
Project                                         : Vodafone-Oracle Learning Management
Client                             : Vodafone Essar Ltd
Location

       
 : IBM India Pvt Ltd
Role 


 : System Engineer
Operating System
 : UNIX, Windows NT

RDBMS


 : Oracle 9i

Environment

 : Oracle Applications R12
Duration            
 
 : July 2013 To Dec 2013

Description:

Oracle Learning Management system at Vodafone is used for a range of Training Process. The objective is to standardize and automate Training Processes. OLM is used for management of Training Catalog, defining Learner access, creation of Tests to assess learner experience and curriculum effectiveness, and also for reporting. The team working on this application is called the OLM Team.

Oracle Learning Management (OLM) is part of Oracle – E-Business Suite and is designed to support all education models by providing a single unified learning delivery system to the extended enterprise of employees, customers, and partners. IBM provides the support to VEL in the functioning of the application.
Contribution:

· Worked on XML Publisher Reports as part of Implementation and Production Support

· Involved in Development of AOL objects like
· Defining Concurrent Programs, Executable.

· Creation of Value sets in various Modules of the application.

· Defining Profile values.

· Defining lookups.
· Involved in Preparation of Technical Design Documents.

· Involved in Preparation of Unit Test Cases.

· Worked on BMC Remedy Tickets which are Raised by the Vodafone Customers

Responsibilities:
  As a Technical Consultant at offshore, the responsibilities are:
I had participated in Development, Design of Modules like Oracle learning Management and developed some of the below mentioned xml Publisher Reports.

· PKQ Topic Wise Report

· Topic wise Refresher Report

· VEL ONLINE(E-Learning) Learner Record Details

· VIL OTA Consolidated Report.
Project #6:
Project                                         : Vodafone CRM
Client                             : Vodafone Essar Ltd
Location

       
 : IBM India Pvt Ltd
Role 


 : Technical Consultant

Operating System
 : UNIX, Windows NT

RDBMS


 : Oracle 9i

Environment

 : Oracle Applications 11i
Duration            
 
 : Jun 2010 to Jun 2013
Description:

Vodafone Essar, previously Hutch is on Essar is a cellular operator in India that covers 23 telecom circles in India. It offers both prepaid and postpaid GSM cellular phone coverage throughout India with good presence in the metros.
Vodafone Essar is one of the topmost companies in the telecom sector in India and is well known for the best quality of products and services offered to its customers. And this is the reason that the customer base of the company Vodafone Essar Limited has been increasing at a very rapid pace.
IBM is assisting to Vodafone for supporting its services and application to serve quality service to their customer.
Contribution:

· Worked on Customization and Enhancement of the Forms.

· Worked on PL/SQL Procedures and Packages as part of Implementation and Production Support

· Involved in Development of AOL objects like
· Defining Concurrent Programs, Executable.

· Creation of Value sets in various Modules of the application.

· Defining Profile values.

· Defining lookups.
· Involved in Preparation of Technical Design Documents.

· Involved in Preparation of Unit Test Cases.

· Worked on BMC Remedy Tickets which are Raised by the Vodafone Customers

Responsibilities:
· Understanding Client Requirement, Mapping Requirements to Existing Design

· Communicating with Client on Technical Feasibility of New Functionality and mapping the BRS with existing Design.

· Designing of New forms for Integration of Oracle CRM with Billing System.

· Worked on a critical project for Tariff Automation.

· Database design for the Metadata Module.
· Developed Scripts for Purging Tasks as a part of System Improvement Plan.
· Defining and Developing Concurrent Programs for Custom Packages and Procedures and functions.
· Migrating Application Modules, Database Objects from HP-UX to IBM-AIX environment and from Oracle Database Version 9.2.0.7 to 10.2.0.4.
· Developed Interface Application of CRM with CPOS, IVR, SMS, RA(Chordiant) For SR Creation.
· Identified Pain Areas and created batch jobs to automate the CMS-Restart Activity, Provided Bug Fix by developing interface which will process BSCS Requests raised from CRM.
· Prepared Operational Manuals for Metadata, Customer Upload (TCA/Staging Upload), Concurrent Programs Modules of CRM to improvise operational performance and enhance productivity of resources.
· Managing CRM Application Operations to provide resolutions for tickets being raised in remedy and track their SLA and providing SIP to management and coordination with Process Teams (Change Management, Incident Management, and Problem Management).
· Coordination with Various Revolver groups in tracking dependencies and closing of tickets without any SLA Breach.
· Tracking the RFC’s, their progress and deployment and hence performing the role of Release Management Team.

· As a Technical consultant, I Was Part in Implementation and Support of Major CR’s of Client like Enterprise Back Office, Chordiant, Black Berry Services, 3G services etc.

· Review / Analysis of different client requirements/problems.

· Development of Technical Specifications.
  •    Interaction with requirement/problem owners on various functional issues during development.
  •    Providing technical solution.
  •    Design, Development and Testing of Database Packages and different Pl/SQL components,
  •    Forms, PLLs customization.

· I have lead the Remedy Incident team for the production issues which are raised by the Vodafone customers.

