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Devi Prasanna R N

Phone: (M) +91 7995064943                                       
Email: d.prasanna14693@gmail.com                       

Professional Summary:

· Overall 4 years experience in IT industry. Having 2+ years of experience in the Salesforce CRM as an Administrator and Developer. 

· Experience in configuring, customizing, testing and implementation on SFDC.

· Worked Object data model and Schema configuration by creating Custom objects  and relationships 
· Worked on Page layouts, Record Types, Validation rules, Workflows and Process Builder, Approval Process.

· Involved in Implemented security and sharing rules at object, field, and record levels.
· Created various profiles, roles and configured the permissions based on the organizational hierarchy.

· Hands-on experience on Salesforce Steel Brick CPQ.

· Having good experience on Apex development in creating Apex Classes, developed Visual force Pages using Apex Programming in Force.com platform.
· Migrated data by using Data Loader.
· Self-Motivated and easily learn new things and Easily Adaptable to any kind of environment such as working with small or large groups.

Technical Skills:
Cloud Computing Technologies:  Salesforce-CRM (SFDC), Force.com

Programming Languages:  Core Java, Apex

Web Technologies:  HTML, CSS

Database Technologies:  SOQL, SOSL 

Certification:

· Salesforce Certified Administrator.

· Salesforce Certified CPQ Specialist.

Professional Experience:

· Worked as a Software Engineer with Appshark Pvt Ltd. from March 2019 to May 2020

· Worked as a software Engineer with Nest global consultancy from Jan 2018 to Jan 2019

Project:  Libre Stream (CPQ & Sales Cloud)                                                                                               
Description:
Libre Stream is the leader in Augmented Reality based remote expert solutions for the industrial sector. The Libre Stream Onsight cloud platform empowers workers to rapidly diagnose, inspect, and manage assets in even the most difficult field environments.
Responsibilities:

· Involved in discovery meetings with the customers to gather the business requirements for the CPQ feature.
· Created  Custom Objects, Fields, Record types, Validation Rules and Email Template
· Created  Product bundles and Configured contract object.
· Created multiple Quote templates with different sections & Contents based on the Customer requirement

· Enabled Advanced Approvals for Quote and Quote line 

· Created Advance Approval  Buttons, Page Layouts and Email service
· Created Apex Class, Visual force page and Visual force component using Force.com platform.
· Hands on experience with  Conga Composer to generate an invoice for the Quote and its Line items

· Hands on Experience exposure to e-Signature tools to collaborate with CPQ Quote templates.
· Involved in Deployment process using change sets.
Project: Witten Bach Business Systems (CPQ)
Description:
Wittenbach provides world-class cash handling, physical security, and electronic security since 1974. They specialize in strategic partnerships with financial institutions and retail establishments to deliver state of the art money processing and security solutions.

Responsibilities:

· Worked as a CPQ Specialist to provide guided selling to the customers. 

· Configured Nested Product bundles, Price/Discount set-up as per the requirements.

· Created Product Rules as per the requirement. 

· Knowledge on usage of migration tool Data Loader.

· Created multiple Quote templates with different sections & Contents based on the Customer requirement

· Involved in Deployment process using changeset.

Project: Markcross (Sales Cloud)


                     
Description:

Mark Cross founded his company on a simple passion to create the finest leather goods for the horse and buggy rider. Mark Cross later expanded its range of products and quickly became the quintessential American luxury lifestyle brand.

Responsibilities

· Integrated with third party application and mapped the objects and fields.

· Create and manage custom objects, fields, page layouts, search layouts, List views, and record types and pick lists among various fields.

· Worked on workflows and process builder to meet the required specifications

· Worked with Profiles, Roles, Permission sets to achieve security

· Worked with Case support, Case Assignments, Approval process.

· Created Reports and Dashboards
Project: Drapes N' More

                                                                                             

Description:

  “Drapes N' More offers a fascinating range of exquisite furnishings and accessories in a wide choice of shades, colors and styles, of high-quality craftsmanship and contemporary design that characterizes today’s trends.

Responsibilities:

· Have the responsibility of configuring the Salesforce CRM in accordance with client’s specific requirements.
· Hands on expertise to develop applications on Force.com Platform 
· Hands on experience in Visual force and Apex code knowledge.
· Hands on experience in SOQL Queries to fetch the data from schema in salesforce.com.
· Experience in developing SFDC Custom objects and Work-flow business rules.
· Customized the objects like Account, Contact and Opportunity
· Customized different Page Layouts and assigned them for different Profile Users.
· Created Record types based on the business requirement.
· Creating Workflow Rules, Tasks, Email Alerts, to suit to the needs of the application
