
Shir ishkumar                    
M o b i l e :  + 9 1  8 0 0 8 6 1 4 9 5 4  

E m a i l : s h i r i s h 4 9 5 4 @ g m a i l . c o m  

 

SUMMARY 

Certified Salesforce Developer around 3years of years of experience completely in Salesforce 

development, administration and Lightning. Strong expertise in all the phases of software development 

lifecycle including requirements gathering, analysis, design, implementation, deployment and support. 

Extensive experience in customization in salesforce classic as well as lightning. Strong experience in 

Communities 

 

 

MAJOR STRENGHTS 

 

• Excellent working knowledge of Application Design and Architecture on Force.com platform. 

• Experience in working with clients to map out their existing Business Processes and providing 

system-based solutions that increase efficiency and reduce operating costs.  

• Good communication and inter-personal skills, accustomed to working in both large and small team 

environments. 

• Proficient in using tools like Apex Data Loader for data migration and Eclipse IDE and VS Code. 

• Experience in automating complex business processes using features such as workflows, approval 

processes, Page Layouts, Profiles, Roles, Sharing Rules, and Assignment Rules etc. 

• Experience on translating business process into Custom Objects and creating Look-up relationships 

and Master-detail relationships.  

• Have good experience in Trigger, Test Methods, and writing SOQL and SOSL queries. 

• Expertise in writing Apex Classes and Apex Triggers. 

• Deployments Using Change Sets and eclipse IDE. 

• Generation of Reports and dashboards for standard and custom objects. 

• Experience on translating business process into Custom Objects and creating Look-up 

relationships and Master-detail relationships. 

• Knowledge in all the phases of Software Development Life cycle. 

• Have basic knowledge on REST web services. 

• Development using SFDX. 

• Team and Independent player with good communication, organizational and interpersonal skills. 

 

WORK EXPERIENCE 

 

Organisation 

Name 

Client Name Role Start Date  End Date 

Dazeworks 

Private Limited 

 Various  Associate 

Salesforce 

Developer 

Nov 2017 Present 
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EDUCATION 

 

Degree College and University Year 

Bachelor of Technology  in Electrical & 

Electronics Engineering 

GNIT Engineering College, Hyderabad 

 

2016 

 

 

CERTIFICATIONS 

 

• Salesforce Platform Developer 1 

 

 

  

       ------------------ Key Professional Experience Details----------------- 

 

• Marketing Management         Jan 2020 – Present 

Role: Associate Developer 

Client : Carl-ZEISS 

 

Project Description: 

 The application provides the complete CRM solution for an organization with custom built 

solutions. By using this application we can automate the business process  for tracking all the Accounts, 

Customers of an organization with custom built logics. The application provides a communication system 

set up inside which is helpful to increase the relationship with the customers and Management in the 

Organisation allowing to send messages, emails, file etc within the organization to keep track of the 

business. 

Responsibilities:     

 Development using Lightning, Visualforce, Apex and Triggers.  

 Worked on Lightning and Visualforce components. 

 Involved in defining Roles, Profiles, Permission Sets and Page Layouts.  

 Worked on Reports and Dashboards.  

 Developed Test Coverage of Apex classes and triggers.  

 Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components 
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• Lead Management                 August 2019 – February 2020 

Role: Associate Admin/Developer 

Client : FIL-Group 

 

Project Description: 

  FIL Group is a diversified business organisation with interests in agriculture, food & 

beverages, tourism, hospitality and mountain infrastructure development. FIL Group derives its core 

values from its deep understanding of our end customer, successfully emerged as a unifying element 

between the source of the product and the final customer 

 

Responsibilities:     

• Providing Business solutions. 

• Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed 

updates to implement business logic. 

• Designed and developed Process Builders, Apex Classes, Controller Classes and Apex Triggers 

for various functional needs in the application. 

 

• Medical Care Management           Jan 2019 – September 2019 

Role: Developer 

Client : Carl-ZEISS 

 

Project Description: 

ZEISS is a leading global provider of technology and service solutions designed to manage compliant 

interactions with healthcare professionals and organizations for the highly regulated life sciences 

industry. ZEISS’s solutions have become the standard for more than 25 life sciences companies, 

managing hundreds of thousands of events annually and having completed over one million 

pharmaceutical events since its founding 

 

Responsibilities: 

• Analysing requirements and suggesting better approach to the client. 

• Delivering application developed using Apex classes, Lightning components, Triggers, Visual 

flow and out of box functionalities. 

• Involved in creating Approval Processes. 

• Designing Web Pages in the visual force. 

• Established Securities at Application object and field levels. 

• Created Workflows and Approvals. 


