SALESFORCE M sALESFORCE [ SALESFORCE
JAYSINGH HAKUR CERTIFIED CERTIFIED CERTIFIED
Platform App

. Platform Developer I Platform Developer I
Builder

+91 7620512450 SALESFORCE SALESFORCE [ SALESFORCE M SALESFORCE
CERTIFIED CERTIFIED CERTIFIED CERTIFIED
AJAYS| NG H2437 @G MA| L.COM Service Cloud Sharing and Visibility Data Architecture and

Administrator Consultant Designer Management Designer

Profile Summary

e 3+ years of Information Technology experience in software development.

e Experienced in developing business processes and system solutions based on cloud
platforms like Salesforce.com CRM, Force.com.

e Experience in Salesforce.com Platform — CRM, Force.com, Apex, Triggers, Visualforce,
Lightning Framework, Workflows and Approvals, Communities, Sales and Service Cloud
etc. with end-to-end product development experience on Force.com platform

e Salesforce.com Certified Platform Developer Il and worked on multiple Salesforce.com
projects.

e Roles performed include requirement analysis, design and implementation using
technologies like Apex, Visualforce, Lighting Components and JavaScript frameworks.

e Good Client facing experience along with designing roadmaps for all possible solutions that
can be given to the customers.

e Have also good experience in user interface-based development where have worked on
HTMLS5, CSS etc.

e Hands on experience on Service console.

e Hands on experience of various deployment methods — changes sets, Salesforce.com
migration tools using ANT.

e Hands on experience of integration with other systems in Salesforce using REST APIs.
Experienced on Salesforce OOTB REST API, Tooling APl and Meta Data API.

e Experience in Data migration using Import Wizard and Apex Data Loader. Worked on
experience in data migration from legacy systems to Salesforce.

e Hands on experience on Documentation as per processes / guidelines.

e Flexible, Enthusiastic and project-oriented team player with excellent analytical skills to
develop creative solutions for challenging client needs.

EDUCATION

Computer science and engineering, Bachelor of Technology (B. Tech)
Shri Ramdeobaba College of Engineering and Management, Nagpur University with distinction.

CERTIFICATIONS

e Salesforce Certified Application Architect

e Salesforce Certified Data Architecture and Management Designer
e Salesforce Certified Sharing and Visibility Designer

e Salesforce Certified Community Cloud Consultant

e Salesforce Certified Service Cloud Consultant

e Salesforce Certified Platform Developer Il

e Salesforce Certified Platform Developer |
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Consultant
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Application Architect

SKILLS

Salesforce.com
Lightning

SFDX, CLI,

SVN, Jenkins
Framework
Force.com Sites
Data Loader
Community Cloud
Health Cloud
Integrations
Console tool kit
Data migration
DocusSign
Webmerge
Integration

Web
HTML5
CSS
JavaScript
SLDS

Tools

VS Code
Eclipse IDE
ANT

Data Loader
PostMan


mailto:ajaysingh2437@gmail.com

EXPERIENCE

Module Lead From Jan 2020
Persistent Systems Ltd. Nagpur, India

Senior Software Engineer Jan 2019 — Dec 2019
Persistent Systems Ltd. Nagpur, India

Software Engineer Nov 2016 — Dec 2018
Persistent Systems Ltd. Nagpur, India

PROJECTS

HealthGrades(Evariant)

Duration: Current Project
Team size: 10
Role: Lead Developer

Healthgrades is the leading online resource for comprehensive information about physicians and hospitals.

Scope of the project:

e Helping client in building their product
¢ Release and management of Beta package
o Developing custom screens in lightning

Environment:
Lightning, Flows, Apex, VS Code, Bitbucket, SourceTree

DaVita MOC

Duration: 8 months
Team size: 13
Role: Senior Developer

Scope of the project:

e Salesforce Health Cloud implementation.

e Patient enrollment to various program and termination

e Integrating with legacy system

e Enhanced user experience with Lightning framework

e Solution for clinical team to manage patient including Risk stratification, Workflow to prioritize the patient

e PHI/HIPPA compliant system

e Enhanced care plan management (plans, problems, goals, task, lab, medication, allergy etc.), provider/non-provider
/Care team management

e Assessment/Screening implementation and charting notes creation

e Webmerge integration

e Full Calendar customization

Environment:
Force.com - Lightning, Apex, VS Code. , Ant



Lightning Migration DaVita Phase 2 (CKD)

Duration: 3 months
Team size: 7
Role: Senior Developer

Scope of the project:

¢ Classic to lightning migration.

e Enhanced user experience with Lightning framework.

e Trained client on moving to lex.

e Worked on various solutions needed to move to lex which are readily available in classic but not in lightning.

Environment:
Force.com - Lightning, Apex, Fore.com IDE. App Builder

DaVita Physician Solution

Duration: 6 months
Team size: 5
Role: Senior Developer

DPS team wanted to have a community from which they can capture data of any practice and they trainers can validate
data from salesforce platform and onboard the practice.

Scope of the project:

e Salesforce Community Cloud implementation.
e Enhanced user experience with Lightning component framework.
e DocuSign integration with the help of PowerForm.

Environment:
Force.com - Lightning, Apex, Eclipse, Ant. Community Builder

Lightning Migration DaVita (CKD)

Duration: 3 months
Team size: 5
Role: Developer

DaVita Kidney Care is a leading provider of kidney care in the United States, delivering dialysis services to patients with
chronic kidney failure and end stage renal disease. DaVita Kidney Care strives to improve patients' quality of life by
innovating clinical care, and by offering integrated treatment plans, personalized care teams and convenient health-
management service.

Scope of the project:

e Classic to lightning migration.

e Enhanced user experience with Lightning framework.

e Trained client on moving to lex.

e Worked on various solutions needed to move to lex which are readily available in classic but not in lightning.



Environment:
Force.com - Lightning, Apex, Fore.com IDE. App Builder

DaVita (COE) - Leading Kidney Care Provider of USA

Duration: 7 months
Team size: 2
Role: Developer

DaVita COE is center of excellence team for DaVita, which helps, in smooth functioning of their system. COE team check
for new solution, which helps in, generating business and do some internal projects in collaboration with persistent.

Scope of the project:

e Salesforce Community Cloud implementation.

e Enhanced user experience with Lightning framework.

e Building community using community builder and implementing solutions in lightning experience, which are not
possible using standard OOTB.

o Knowledge implementation using salesforce standard features.

Environment:
Force.com - Lightning, Apex, Fore.com IDE. Community Builder

DaVita (CKD) - Leading Kidney Care Provider of USA

Duration: 10 months
Team size: 20
Role: Developer

DaVita Kidney Care is a leading provider of kidney care in the United States, delivering dialysis services to patients with
chronic kidney failure and end stage renal disease. DaVita Kidney Care strives to improve patients' quality of life by
innovating clinical care, and by offering integrated treatment plans, personalized care teams and convenient health-
management service.

Scope of the project:

e Salesforce Health Cloud implementation.

e Patient enrollment to various program and termination

e Integrating with legacy system

e Enhanced user experience with Lightning framework

e Solution for clinical team to manage patient including Risk stratification, Workflow to prioritize the patient

e PHI/HIPPA compliant system

e Enhanced care plan management (plans, problems, goals, task, lab, medication, allergy etc.), provider/non-provider
/Care team management

Environment:
Force.com — Lightning, Visual Force, Apex & triggers, Fore.com IDE.



