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Professional Summary
· An accomplished Software Professional with 12.8 years of experience in Data Warehousing/Big Data/Reporting and Guidewire tools.
· Having 8+ years of experience in DW(ETL) Testing, Big data and Report’s testing.
· Solid Experience in an Agile development environment and also lead a small QA team in all the testing phases.
· Good hands-on experience in Agile tools like JIRA & Rally (CA Agile Central)
· Proficient in test cases, test data and reusable test scripts in Rally for User Stories based on the Acceptance Criteria during each Iteration.
· Providing solutions to Automation using scripting, Query Surge and Jenkins in all QA Validation.
· Experience in Analysis, Planning, Effort Estimation, Development, Testing, S/W Configuration Management, Delivery activities, Team Coordination and Team Leading activities.
· Excellent Exposure to End-to-End DW Testing – Test Plan, Test Strategy, Estimation, Communication Plan, Test Approach, Test Data Setup and preparing Test Reports effectively.
· Hands-on experience in scheduling, running, monitoring ETL jobs, troubleshooting session logs and communicating issues to the Development team.
· Proficient in Quality Center for Test Designing, Requirement Mapping, Reports, Test Execution and Defect Tracking. 
· During this period, have worked on DWH projects using technologies like Informatica, Hadoop, Hive, SAS, Cognos, SQL Server and Oracle.
· OCA (Oracle Certified Associate) Professional.
· Having experience in Financial Services, Accounting or Tax systems, Insurance Domain, Life Science and Retail. 
· Effective communication, professional attitude, strong work ethic and interpersonal skills.

Skills Profile
Technical
	Operating System
	Windows XP/7, UNIX

	Environment
	Client/Server

	Database
	Oracle 9i, 10g/11g, SQL Server 2008

	Tools & Technology
	Informatics 9.6, OBIEE, Hadoop, Hive, Hue, DVO, SAS 9, MemSql 6, Cognos, Guidewire

	Languages
	Java (J2EE), C, C++, VB 6.0

	Agile Tools
	Rally, JIRA

	Others
	Quality Center 9.2 and 10.0, HP ALM 11.0


Functional
	Management and Leadership Skills
	Project Estimates, Test Planning & execution, Defect Management, Preparation of periodic status reports, Project Management Tools, Working with offshore/right shore team and coordination with stake holders like project management team, development team, BA team and support teams.

	Training & Development 
	Guidewire Functional Trainings to new comers and Excel Macros development for automate the complex modules testing.



Professional Experience 
	Enterprise data platform (Agile Project)
	            Sep 2019 – Till Date

	Test Lead 
	   Standard Chartered / Capgemini     Technology Services India Limited



Work Location: Bangalore, India

Project Description:
Enterprise supported operational data layer ‘Datacore’ that will act as an intermediary between existing data sources and consumers that need to access that data (‘Authorized Provisioning Point’). WM Datacore will collect and expose operational data, near-real time and in batch for Wealth Management applications and enterprise transformative projects.

Responsibilities:
· Joined the team as an Agile QA Engineer.
· Involved thorough out the project in various iterations/Sprints – conducted system testing, integration testing and regression testing. 
· Developed complex SQL queries for querying data against different databases for data verification process.
· Involved in testing scheduling and automating jobs to be run in a batch process.
· Ensured Error logs and audit tables are generated and populated properly.
· Involved in Troubleshooting, resolving and escalating data related issues and validating data to improve data quality.
· Organize the status meetings and send the Status Report (Daily, Weekly etc.) to the Client.
· Contribution to Test Signoff.


Environment: Operating Systems: Windows 10 Software / Special Tools: QuerySurge ,AWS Consule, S3, Unix, ALM 12, CA Agile Central.


	DataCore Migration Project (Agile Project)
	            Sep 2018 – Oct 2019

	Test Lead - Onshore
	Royal Bank of Canada / Capgemini Canada Inc.



Work Location: Toronto, ON

Project Description:
Enterprise supported operational data layer ‘Datacore’ that will act as an intermediary between existing data sources and consumers that need to access that data (‘Authorized Provisioning Point’). WM Datacore will collect and expose operational data, near-real time and in batch for Wealth Management applications and enterprise transformative projects.

Responsibilities:
· Joined the team as an Agile QA Engineer.
· Participated in Bi-Weekly User Story Grooming sessions and Iteration Planning meetings with Scrum Master, Product Owners, and Agile Team members.
· Prepared the test strategies, Efforts Estimation and discussed the testing goals for each Sprint with the team, assigned User Stories to document test cases, test data.
· Developed Test cases, Test data and reusable test scripts in Rally for User Stories based on the Acceptance Criteria during each Iteration
· Reported defects in Rally and HP ALM that were found during testing of multiple versions of applications on various test environments daily and retested defect fixes after each Promote to respective QA environments.
· Reported the Testing status for the current Sprint daily during Scrum meetings.
· Performed thorough Smoke, Functional, System and Regression testing and resolving all the critical and open Bugs prior to Deployment.
· Coordinating with Offshore team I will ensure all the Testing documents / artifacts are documented and maintained.
· Involved thorough out the project in various iterations/Sprints – conducted system testing, integration testing and regression testing. 
· Developed complex SQL queries for querying data against different databases for data verification process.
· Involved in testing scheduling and automating jobs to be run in a batch process.
· Ensured Error logs and audit tables are generated and populated properly.
· Involved in Troubleshooting, resolving and escalating data related issues and validating data to improve data quality.
· Organize the status meetings and send the Status Report (Daily, Weekly etc.) to the Client.
· Contribution to Test Signoff.
· Ensure the timely delivery of different testing milestones.


Environment: Operating Systems: Windows 10 Software / Special Tools: QuerySurge ,Memsql 6, Sybase, Oracle, Unix, ALM 12, IBM UrbanCode Deploy 6.2, CA Agile Central.


	Universal Data Acquisition & Enterprise Data Hub (Agile Project)
	Apr 2017 – Sep 2018

	Test Lead - Onshore
	    TransUnion / Capgemini USA Inc.



Work Location: Chicago, IL
Project Description:
Universal Data Acquisition (UDA) is a Framework owned by TransUnion®. This framework enables data acquisition in an easy, effective and organized manner. It is integrated with systematically defined processes such as Hygiene, Maintain, Crosslink and Product Build.

Data Providers or DPs are organizations that collect and curate consumer data. DPs are financial, commercial or government organizations such as Credit Unions, Banks and Non-Banking Financial Institutions. They collect data whenever they acquire a customer for their financial services. For instance, when an individual approaches a Health Insurance provider for a specific plan, this provider collects primary/mandatory data pertaining to his age, ongoing health care, current status of health, medical history, details about their dependents age, occupation. In addition to primary data, service providers also collect secondary data such as history pertaining to felony, DUI instances, speeding and so on

Responsibilities:
· Responsibilities involved understanding functionality, business needs and project objectives, via feedback sessions and client meetings, in collaboration with all stakeholders, updating the Test Strategy and Test Plan Documents.
· Developed Test cases, Test data and reusable test scripts in Rally for User Stories based on the Acceptance Criteria during each Iteration
· Used Test data Management (Express>It) for creating new test data and production data by masking and shuffling confidential fields based on the requirement. 
· Tested Ab initio graphs for various ETL functions and transformations. 
· Validation is done in UNIX and oracle by writing Shell Scripts and SQL queries.
· Involved thorough out the project in various iterations/Sprints – conducted system testing, integration testing and regression testing. 
· Developed complex SQL queries for querying data against different databases for data verification process.
· Coordinated test planning, testing execution, and defect tracking.
· Involved in testing scheduling and automating jobs to be run in a batch process.
· Developed Regression automation suit in Testing framework (Express>It) tool.
· Ensured Error logs and audit tables are generated and populated properly.
· Involved in Troubleshooting, resolving and escalating data related issues and validating data to improve data quality.
· Responsible for Managing and coordinating Defect Status.
· Responsible for Test Execution and Reporting to the client.
· Contribution to Test Signoff.

Environment: Operating Systems: Windows 7 Software / Special Tools: Ab nitio GDE 3.2.7, Co>Operating System 3.2.5, Express>It (Test Data Management & Testing Framework), Unix, ALM 12, FileZilla, Squirrel SQL Client, Jenkins and CA Agile Center.




	Enterprise Data Warehouse – Billing Center Data & Analytics (Agile Project)
	May 2016 – Mar 2017

	Test Lead - Onshore
	    Kemper / Capgemini USA Inc.



Work Location: Jacksonville, FL
Project Description:
Kemper is undertaking a major transformation project to implement a new core systems solution to support the Preferred 6.0 Products for Auto, Home and Package (“Preferred 6 Project”). The transformation program is to be enabled by a Core Insurance Software Solution platform using Guidewire PolicyCenter and Guidewire BillingCenter version 8.05 (“GW PC/BC”), as well as, AgencyPort Portal version 5.2 and Connect5 (“AgencyPortal”). The program will also consist of scope for DRC Rating, forms assembly using Thunderhead and Data & Reporting scope.

All functional areas (Billing Center & Policy Center) in K2 Project will be ETL tested to ensure data marts are populated flawlessly from source systems as per requirements. All data associated with Guidewire Billing center, Workflow & Activity for 4 locations (IL, OR, MN & ID) will be loaded to EDW Core subject area/Data Mart/Reporting tables and Semantic layer. There are 59 OBIEE reports to validate for Billing/ Corp Finance. Primary objectives of Report testing will make sure all the report data are correctly populated with Kemper reporting standard.

Responsibilities:
· Responsibilities involved in understanding functionality and data model involved in guidewire BC & PC. Clarified client requirements, business needs and project objectives, via feedback sessions and client meetings, in collaboration with all stakeholders, updating the Test Strategy and Test Plan Documents.
· Involved thorough out the project in various iterations/Sprints – conducted system testing, integration testing and regression testing. 
· Developed complex SQL queries for querying data against different databases for data verification process.
· Test Effort estimation for ETL and report for billing and policy center.
· Coordinate test planning, testing execution, and defect tracking.
· Written test cases to test the Data Warehousing application in Quality Center 10 (ALM).
· Tested a number of complex ETL mappings, mapplets and reusable transformations for daily data loads.
· Involved in testing scheduling and automating jobs to be run in a batch process.
· Validate OBIEE reports/dashboard visualization, filters, options, template and drill up & drilldown.
· Ensure validating Initial load and Delta load for both ETL and reporting.
· Organize Defect Triage meetings and coordinating the participants of the meetings. 
· Keep track of all defects to ensure that standard guidelines are followed
· Prepare weekly Summary Report.
· Creating Hive tables and writing Hive Queries on Data Sets.
· Validated the MapReduce job, Hive Scripts by pulling the data from the Hadoop and validating it with the data in the files
· Involved in Big Data POC on the Auto and Personal insurance information stored in Legacy database.

Environment: Operating Systems: Windows 7, Software / Special Tools: OBIEE reporting Tool, Informatica 9.6, Oracle 10g/11g, SQL Developer, UNIX, JERA (Agile tool) Quality Center 10, Hadoop, Hive, Scoop, HFDS.

	Enterprise Risk Management Data Warehouse (Agile Project)
	April 2015 – April 2016

	Test Lead - Onshore
	American International Group, US / Capgemini Financial Services USA Inc.


Work Location: New York, NY
Project Description:
American International Group, Risk Entity Manager (REM) is an integrated application offering an operational toolkit that allows users to manage risk hierarchies, limits, ratings, front office investment attributes for all AIG credit related exposures. Reporting for Risk data is accomplished via Micro Strategy for Front Office personnel or Global Exposures for other groups. REM has a three level hierarchy that will allow users to aggregate exposures and manage data at all levels for more accurate and transparent risk reporting and limit setting.
Responsibilities:
· Client interfacing and Team management.
· Developed high level test matrix based on business requirements, functional and technical specifications, and development standards for assigned projects/applications
· Developed test cases based on test matrix including test data preparation for Data Completeness, Data Transformations, Data quality and Performance.
· Developed SQL queries /scripts to validate the data such as checking duplicates, null values, truncated values and ensuring correct data aggregations.
· Performed data quality analysis using advanced SQL skills.
· Performed Count Validation, Dimensional Analysis, Statistical Analysis and Data Quality Validation in Data Migration.
· Test Effort estimation for the project.
· Extensive SQL querying on Staging, Data warehouse and DataMarts.
· Ensured Error logs and audit tables are generated and populated properly
· Involved in Troubleshooting, resolving and escalating data related issues and validating data to improve data quality.
· Taken care of the onsite- offshore interactions and coordination.
· Responsible for Managing and coordinating Defect Status.
· Responsible for Test Execution and Reporting to the client.
· Contribution to Test Signoff.

Environment: Operating Systems: Windows 7, Software / Special Tools: Infopoint Oracle 9i, SQL Developer, TFS (Team Foundation Server – Agile), Citrix, Quality Center 10.

	Citizens Data Warehouse & Reporting (PC & CC) Core Release (Agile Project)
	July 2014 – April 2015

	Test Lead
	Citizens Property Insurance / Capgemini Financial Services USA Inc.


Work Location: Tallahassee, Florida
Project Description:
Citizens have implemented the Guidewire Suite (PolicyCenter, BillingCenter, and ClaimCenter) for both Commercial and Personal lines to accomplish day to day Policy issuance and claims handling management activities. 
The Citizens Data Warehouse and Reporting (CDW) Project is part of the Core Insurance Solution Implementation Program. The vision is to consolidate the data and standardize the processing associated with all lines of business on a single core system platform for insurance operations, along with supporting financial services for Policy, Billing and Claims payments. This initiative will enable a consistent set of business processes, thereby providing direct benefits to consumers and agents through ease of access and improved timeliness and accuracy of information.
The CDW Reporting Project will support the overall initiative by ensuring continuity with regard to business reporting needs following migration of Citizens’ Personal Lines of business to the new Core platform for Policy, Billing and Claims.
Responsibilities:
· Worked closely with Business user in understanding designing and documenting the Functional testing plan and then Writing, executing, documenting the results and Logging Written ETL test specifications including test source data preparation, writing test cases to test Data Completeness, Data Transformations, Data quality, Performance and scalability, Data aggregations− match aggregated data against staging tables and/or ODS, and Granularity of data is as per specifications
· Created detail Test cases for each test phase to ensure complete coverage. Test Cases were incorporated both positive and negative test conditions.
· Developed SQL Queries/Scripts and similar Artifacts to validate the Completeness, Integrity and Accuracy of Data within an ETL process testing cycle.
· Developed Test Cases and SQL Queries to perform various Validations.
· Performed Count Validation, Source Isolation, Dimensional Analysis, Statistical Analysis and Data Quality Validation in Data Migration.
· Written SQL queries to validate reports against the database.
· Extensive SQL querying on Staging, Data warehouse and DataMarts.
· Validated reports based on Functional Requirements.
· Analyzed various reports generated by Cognos.
· Responsible for Managing and coordinating Defect Status.
· Contribution to Test Signoff.

Environment: Operating Systems: Windows 7, Software / Special Tools: Rally Tracking Toll, HP ALM, QTP, Microsoft SQL Server 2008, SQL Server Integration Services, Cognos, HP ALM, Languages: Java, J2EE

	Digital Integration GCD Acxiom feeds Project (Agile Project)
	August 2011 – July 2014

	Test Lead - Onshore
	NIKE, US / Cognizant Technology Services


Work Location: Beaverton, OR
Project Description:
Nike, Inc. is an American multinational corporation that is engaged in the design, development, manufacturing and worldwide marketing and selling of footwear, apparel, equipment, accessories and services. 
The business would like to integrate Moving Average Cost (MAC) data into the GCD. There is currently an existing SAP report that can be automated for Acxiom to consume. 
We would like to bring in the price at which a product was purchased for before being sold into the AN_MART for both the US and Euro commerce
Business objective is to capture and identify all the marketing channels that the visitor was exposed for each US and Europe order from Omniture over the trailing 7 days of traffic to analyze and report in RBI and Acxiom. US and Europe only to be covered. Need to capture and identify all the marketing channels visited by the customer for each order

Responsibilities:
· Preparation of Test Strategy, Efforts Estimation, Test plan, Query log and Test Approach.
· Developed complex SQL queries for data validation for verifying the ETL Mapping Rules.
· Tested a number of complex ETL mappings, mapplets and reusable transformations for daily data loads
· Involved in extracted data from various sources like Oracle and flat files.
· Developed SQL scripts for verification of data at extraction phase to ensure, transformation phase and loading phase of the data to ensure correctness of the data and also verifying the ETL mapping rules.
· Worked with ETL group for understating mappings for dimensions and facts.
· Software Installation and Configuration of 4 nodes Hadoop Cluster.
· Loading Data from ORACLE to Hadoop Cluster using Sqoop.
· Creating Hive tables and writing Hive Queries on Data Sets.
· Validated the Map reduce, Hive Scripts by pulling the data from the Hadoop and validating it with the data in the files
· Performed integration testing of Hadoop into traditional ETL, extraction, transformation, and loading of massive structured and unstructured data.
· Backend testing of the DB by writing scripts to test the integrity of the application NoSQL/Hadoop databases. 
· Expertise in writing SQL Statements in database to make sure whether the data is populated in Data Mart/Data warehouse According to Business Rules.
· Test Effort estimation for the project
· Responsible for Test Planning.
· Taken care of the onsite- offshore interactions and coordination.
· Responsible for Managing and coordinating Defect Status.
· Responsible for validation Hadoop MR Jobs.
· Responsible for Validating Informatica mapping with DVO Tools.
· Responsible for Test Execution and Reporting to the client.
· Communication and coordination with the third party vendors, testing team at client site and support during the SIT phase.
· Contribution to Test Signoff.

Environment: Operating Systems: Windows XP, Software / Special Tools: Informatica 9.x, Hadoop, Hive, Hue, Oracle 9i. DVO, SQL Developer, UNIX

	EMP Data warehouse and Gateway Project
	November 2009 – August 2012

	Associate Consultant
	Morgan Stanley / Capgemini Financial Services, India


Work Location: Pune, India
Project Description:
Morgan Stanley is an American multinational financial services corporation headquartered in the Morgan Stanley Building, Midtown Manhattan, New York City. 
The EMPDW and the EMPGW interact with a number of firm-wide data stores and applications, as well as EMP applications. The EMP Support Portal is the user facing EMP Application which allows application owners to register their applications and associated assets on EMP, thus defining the scope of applications for which the EMPDW provides the retrieve/grant/revoke service.
Responsibilities:
· Responsible for Requirement Analysis, test design and test execution at various levels of testing 
· Develop test plans based on test strategy. Created and executed test cases based on test strategy and test plans based on ETL mapping document
· Written complex SQL queries for querying data against different data bases for data verification process
· Tested several complex ETL mappings, mapplets and reusable transformations for daily data / Full loads
· Extensively worked with flat files and excel sheet data sources.
· Creating complex SQL queries using joins & sub-queries to validate transformations and reconciliation.
· Organize Team Meetings and Conference Calls.
· Coordination between onsite and offshore team and interaction with client for better understanding of problem and then proposing an optimum solution.
· Coordination with the development team for the defect fixes.
· Knowledge transfer to offshore automation & performance team for smooth functional and technical testing process.
· Monitoring the defects in MQC (Mercury Quality Centre) and updating the status of the same.
· Check for timely delivery of different milestones.
· Ensuring the quality of delivered work.
· Status reporting to the onsite and offshore Managers.

Environment: Operating Systems: Windows XP, Software / Special Tools: Informatica 8.6, UNIX, Quality Center 9.2, DB2, Sybase

	MetLife - Life Insurance
	September 2007 – November 2009

	Associate Consultant
	MetLife / Capgemini Financial Services, India


Work Location: Chennai, India
Project Description:
This project was for developing an Insurance product for having a complete view of the current and prospective policy holder for the claims department. The need has never been greater for insurers to establish and maintain a complete view of their current and prospective policyholders. This product empowers Claim Managers with new insights into their business that enables them to Lower Claim Costs. A key part of this complete view is the specific claims risk that each customer portfolio poses to the company. They also generated reports on developed data warehouse for analysis
Responsibilities:
· Responsible for creating test documents like test Cases, daily status reports etc.
· Reviewing Test Scenarios and Execution results.
· Developed ETL test scripts based on technical specifications/Data design documents and Source to Target mappings.
· Creating complex SQL queries using joins & sub-queries to validate transformations and reconciliation.
· Extensive SQL querying on Staging, Data warehouse and DataMarts.
· Developed SQL scripts for verification of data at extraction phase to ensure ,transformation phase and loading phase of the data to ensure correctness of the data and also verifying the ETL mapping rules
· Monitoring the defects in MQC (Mercury Quality Centre) and updating the status of the same.
· Status reporting to the onsite and offshore Managers.

Environment: Operating Systems: Windows XP, Software / Special Tools: SAS 9.1, Informatica 8.5.1, UNIX, Cognos 8, Quality Center 9.2. Toad, Oracle 9i.

Certifications
· OCA (Oracle Certified Associate) Professional
· Basic SAS Certified
· MemSql 6 Developer Certification

Education
Anna University, Chennai, BACHELOR DEGREE – B.E (Computer Science), 2007


Professional Organizations
· Capgemini Technology Services India Ltd, Bangalore, KA, Senior Consultant, 29th July 2019 – Till Now
· Capgemini Canada Inc, Toronto, ON, Senior Consultant, 24th September 2018 – 26th July 2019
· Capgemini Financial Services USA Inc., Tallahassee, FL, Senior Consultant, 28th July 2014 – 21st September 2018
· Cognizant Technology USA Solutions, Beaverton, OR, Associate, 25th April 2011 – 26th July 2014
· Capgemini India Pvt. Ltd, Chennai, TN, Associate Consultant, 01st September 2008 – 24th April 2011
· Emantras, Chennai, TN, Quality Executive, 17th December 2007 – 25th August 2011

Contact Details
 Mobile No: +91 636-457-1295
 Email Id: rohancse73@gmail.com

