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PROFILE SUMMARY

· Having 9 Years of IT experience with 6 years of strong experience in design, Development, communities, lightning component development, lightning locker services, classic to lightning migration and deployment of application using Force.com, Apex, Visual force and Cloud Computing based Sales force CRM, customization and development and 3 years in Java/J2EE

· Strong Experience in design, development and customization of applications using Apex Classes, Controllers, Triggers, Visualforce pages and test cases.
· Extensively worked on design, development and implementation of asynchronous processes using Future, batch, schedulable and queueable approaches.
· Experience in design, development, testing and implementation of applications in Salesforce lighting, using Aura framework. Developed multiple custom lightning applications and components using html, JavaScript, SLDS and apex (server-side controller).
· Excellent working experience with Salesforce developer toolkit (Apex, Visualforce, force.com IDE, SOQL and Web Services/ Metadata API).
· Developed multiple lightning record pages, App pages, home pages and lightning Applications using Lightning App Builder and activated for different record types and profiles per business needs.
· Worked on migrating applications from classic to lightning and training users.
· Good Knowledge on implementing Price Rules, Constraint Rules, Categories, Price list, Quote Creation and few more complex pricing functionalities using Vlocity.
· Good understanding of Salesforce APIs such as REST API, SOAP API, Bulk API and Streaming API.
· Good experience in design and development of Rest APIs and Apex service class framework. 
· Experience working with Case Management, Email-To-Case, Web-To-Case and Support Processes. Used Jira to synchronize between Salesforce automatically created Salesforce cases from Jira.
·  Created and executed Selenium test script suites using Selenium Web Driver.
· Extensively worked on process Automation using Validation rules, Assignment rules, Escalation rules, workflows, Process builders, Approval process and Auto-Launch Lightning flows
· Strong experience with SOQL, SOSL queries and DML operations for data manipulation on custom and standard objects such as Account, Contact, Opportunity, Case and Lead.
· Extensively worked on creating Custom Objects, custom fields (picklist, formula etc.,), page layouts, compact layouts, Tabs, record types, list views, related lists, custom settings, custom labels, static resources, email templates, email alerts etc.
· Worked on the integration using REST, to exchange data between the system with the external system using Batch Apex.
· Worked closely with the Java development team in Agile Environment to build and support current dashboards and portals.
· Worked extensively on various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products, Cases, Lead.  
· Extensively worked on data import and export activities using Import Wizard and Data Loader for insert, update and delete.
· Very good understanding and experience on deployments using change sets.
· A team player with a strong work ethic, a positive attitude and ability to make the best use of individual resources. Committed to excellence, and a prudent developer with strong problem-solving.
EDUCATION

· Bachelors in commerce in International Finance Accounting from Osmania University, India.
CERTIFICATIONS

· Salesforce Certified Platform Developer II

· Salesforce Certified Platform Developer I.

· Salesforce Certified Administrator.
TECHNICAL SKILLS

	Salesforce Technologies
	SalesForce.com, Force.com, Sales Cloud, Service Cloud, LWC, Lighting components, field Service Lighting, (FSL), CPQ, Apttus CPQ, Apex Language, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual Force Pages/ Component, s-Control, Apex Web Services, Partner WSDL & Enterprise WSDL, Work Flow and Approvals, Dashboard, Analytic Snapshots. 

	Salesforce.com
	Salesforce CRM, Apex Triggers, Apex Classes / Controllers, Visual Force Pages/Components, Apex Web Services, SOSL, SOQL, Case Management Custom Objects Reports, Dashboards, Workflow, and Approval.

	Custom Integration
	Field updates reports, Custom objects, Custom settings, Custom Labels, Tabs, Account management, Contact management, Email services, Security controls, AppExchange, Package & Custom Application and Sandbox Data loading, Territory management.

	Force.com Tools
	Force.com IDE, Force.com API tools (Data Loader), Force.com Explorer, Salesforce Workbench, Force.com.

	Web Technologies
	HTML, WSDL, XML, Java Script, SOAP& REST API 

	Version Control Tools
	GitHub, Bit Bucket

	Continuous Integration Tools
	Bamboo, Jenkins

	Web Servers
	IBM Web Sphere 4.x/5.x, Apache Web Server, Tomcat 6.x

	Platforms
	UNIX and Windows (NT/2000/XP/Vista/7)


WORK EXPERIENCE

Client: Amazon Web Service -  Dallas, TX                                                                                                   Aug 2021 to till Now

Role: Salesforce/Vlocity Developer

Responsibilities:

· Worked on migrating applications from classic to lightning and training users.
· Worked on multiple Integration projects involving design and development of Rest APIs and Apex service class framework. 
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features 
· Worked in Salesforce Service Cloud configuration and customization and have hands-on experience. 
· Handled various support issues and defects on day-to-day basis and updated JIRA
· Developed various Apex Classes, Triggers, Controller classes and methods for functional needs in the application compatible with Lightning.
· Worked on various force.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports and Opportunities.
· Worked with Vlocity Omni Script and its Input and action components, designing and deployment. Setup and configure Omni-Script components.
· Created & designed data raptors using Vlocity including data import, data mapping with workbench and JSON script.
· Customized the Jira Dashboards to track usage for productivity and performance of business centers and their sales teams.
· Developed Vlocity Integration Procedures, Vlocity Data Raptors, Vlocity Cards, Vlocity Templates, Vlocity Decomposition and Vlocity omni scripts Design.
· Worked on Vlocity Product set up and Attribute design and Calculation Matrices.
· Proficient in Vlocity Deployment and integration.
· Worked on writing Apex Triggers Apex Classes, Batch Apex and Scheduled Apex.
· Implemented Service Cloud Modules Case Management, Web to Case, Knowledge, Article Management and Solutions.
· Used Salesforce Workbench for various tasks, components and session information, wrote SOSL & SOQL queries, performed DML operations, migrations using Deploy and retrieved, executed Apex, REST API queries and Metadata API process status.
· Implemented Marketing Cloud with Sales Cloud. Customized Automation Studio, Email Studio, Data Extension and Customer journey as per the business requirement.
· Supporting Marketing team with daily dashboards and reports analytics using Marketing Cloud.
· Handled all Projects responsibilities with Service Cloud, Community Cloud, Marketing Cloud.
· Worked with web services, executing calls and interpreting responses (SOAP OR REST).
· Responsible for writing SOQL and SOSL queries.

Environment: Salesforce.com, Vlocity, Apex, Visualforce (Pages, Component & Controllers), Lightning (components and controllers), Lightning Web Components, REST/SOAP API Web Services, Omni Scripts, Data Raptors, HTML, Java Script, AngularJS, , Data Migration, SOQL, SOSL, Eclipse IDE Plug-in, Git Lab, STS and Visual Studio Code. 

Client: Spectrum Health, Grand Rapids, MI                                                                                               Apr 2020 to Jul 2021

Role: Salesforce Developer

Responsibilities:

· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports and Dashboards.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.
· Created templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.
· Sound experience in integration of Salesforce.com applications with external systems using SOAP and REST Web Services.
· Developed Visual Force pages using components like Action Function, Page Block, Input Field, Action Support, Data Table, Data list, Command Link and Command Button.
· Involved in the Digital transformation to re-platform core insurance functionalities on to a new, modern, and flexible cloud-based platform, levering relevant functionality provided by salesforce and vlocity. 
· Interfaced with Business user to update the business Requirement document as well as testing document.
· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.
· Developed and used JavaScript, CSS for performing validation and assigning style sheet to the visual force page and developed HTML to create Custom Email Templates inside Visual force page and under Communication templates section
· Developed several Triggers, Apex classes and Visual force pages as part of the application development.
· Created test scenarios on Sandbox environment, created packages and moved it between Sandboxes and Production environments to place final implementations.
· Created Custom Fields, Custom Reports, Field help, Custom Formulas, and Field History Tracking.
· Extracted the salesforce CRM information into Java Based Applications using Force.com API/Java on Demand to provide integration to perform advanced reporting, analysis.
· Salesforce customization and configuration on Lightening.
· Experience on development in Lightning Design System (LDS) and Lightning Components Development.
· Designed, Implemented the Custom objects, Page layouts, Custom tabs, Components to suit to the needs of the application.
· Created various profiles and configured the permissions based on the organizational hierarchy requirements.
· Created Many-to-Many relationships and created Junction objects to implement Roll-up Summary fields to aggregate data from child records on the parent
· Designed Validation Rules along with Roll-Up Summary Fields to maintain data quantity and data consistency.
Environment: Saleforce.com platform, Apex Language, VisualForce Pages, Data Loader, HTML, JavaScript, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox, Eclipse IDE Plug–in, SOQL, SOSL.
Client: ASC Solutions, Atlanta, GA                                                                                                             Oct 2018 to Mar 2020

Role: Salesforce Developer

Responsibilities:

· Automated the import, extract and query activity using Automation Studio.

· Tracking total number of emails sends and opens extracting the reports according to the requirements to send follow-up emails.

· Experience on ad hoc email campaigns and Recurring campaigns.

· Set up workflows for marketing in Automation Studio which will send out emails based on time intervals.

· Configured the customer journeys with the company worked mostly on Email Studio and Automation Studio of Salesforce Marketing Cloud.

· Written SQL queries to build targeted audiences & Extract Data.

· Worked on Customer profile center, subscription center, branding, management and customization.

· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Migrated data from external sources and performed Insert, Delete, Upsets & Export operations on millions of records through data loader.

· Designed and developed Service cloud and Integration.

· Defined Lookup and Master-Detail Relationships on the Objects and Created Junction Objects to establish connectivity among objects.

· Involved in Field & Page Layout customization for the Standard Objects like Account, Contact, and Leads.

· Involved in Creating and Customizing Email Template and configuring them to the Email Alert within the Workflow rule for a Standard/Custom object.

Environment: Salesforce.com Platform, API's, HTML, XML, CSS/CSS3, JavaScript, Visualforce (Pages, Component & Controllers), Workflow and Approval Process, Page layouts, Email-Templates, Informatica, Data Loader, Eclipse, Force.com IDE.

Client: AVEON Technologies, Hyderabad, India                                                                                       Jun 2016 to Sep 2018

Role:  Salesforce Admin

Responsibilities:

· Administered and supported CRM application for 500 users in marketing, customer service and sales.

· Designed junction objects and implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Workflows, and Approval Processes for automated alerts.

· Created Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings.

· Managed Auto response rules if customers approached beyond the business hours.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports and Opportunities.

· Used Apex Data Loader to migrate data such as accounts, campaigns from different legacy systems. Implemented Standard and Custom Apex Controllers to handle business logic and used debug logs to trace the execution. 

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.

· Developed Salesforce.com sites and customer portal for various organizational units and partners.

Environment: Salesforce.com Enterprise edition, Eclipse IDE, SOQL, SOSL, Custom Objects, Custom Tabs, Windows.

Client: Emphasys Systems Pvt. Ltd. Mumbai, India                                                                               Mar 2013 to May 2016

Role:  JAVA Developer

Responsibilities:

· Understanding the business requirements and preparing the design document.

· Reviewed business requirements and discuss with application architect about the design. 

· Involved in writing and modifying procedure, Queries, Views and Triggers and called them from JavaScript using the local application framework. 

· Responsible for developing java components using Spring, Spring JDBC, Spring Transaction Management.

· Used Spring JDBC in persistence layer that is capable of handling high volume transactions.

· Implemented the service layer using Spring with transaction and logging interceptors.

· Used Spring framework for middle tier and Spring-JDBC templates for data access.

· Developed SOAP/REST based Web Services using both SOAP/WSDL and REST.

· Participated in discussion with business analysts and analyzed the feasibility of the requirements.

· Implemented MVC design pattern using Spring Framework.

· Used Maven and configured Jenkins to build and deploy the application.

· Form classes of Spring Framework to write the routing logic and to call different services. 

· Used Spring DAO to connect with the database.

Environment: Java, Eclipse, Spring MVC, Web services, Agile Methodology, SQL, PL/SQL, SOAP, Apache Tomcat, HTML, Java Script, JDBC, JUnit, log4j, GIT and Maven.
UDAYA SREE DOKKA 


(Certified Salesforce Developer)
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