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SUMMARY:
· Over 10  years of experience in Business System Analysis, Financial Analysis, Data Modeling, Object Oriented Software Analysis documenting, developing process flow diagrams.

· Knowledge and understanding of Futures, Options, CDO, CDS, CMO, MBS, Interest Rate Swaps, Credit Derivatives, Swaps, Bonds, Equity Swaps, Capital Markets, Fixed Income, Structured Products.

· Experience in working with OBI administration tool developing metadata repository and strong experience in working as OBIEE financial analyst.

· Defined and developed specifications for financial products initiated associated project development.

· Experience in conducting GAP analysis, ROI analysis, SWOT analysis and Cost Benefit analysis.

· Proficient in industry standard methodologies like Software Development Life Cycle SDLC , Iterative Software Development Life Cycle Process as per Rational Unified Process RUP , CMM Capability Maturity Models and Agile.

· Facilitated JAD and JRP session with executives and project managers, prepared workshop materials and organize workshop activities.

· Experience in writing Business Requirements Specifications, Functional Requirement Specifications and maintaining the Requirements Traceability Matrix RTM's .

· Sound proficiency in analyzing and creating Use Case Diagrams, Class Diagrams, Activity Diagrams, Data Flow Diagrams and Sequence Diagrams based on UML methodology using Rational Rose.

· Performed Structured Walk Through testing with QAs and developers, to analyze the root cause of flaws. Responsible for preparation test cases, test scripts, Decision tables and documented it for regression testing.

· Experience of Unit Testing UT , System Integration Testing SIT and User Acceptance Testing UAT as well as Defect Tracking.

· Hands on experience of SQL - Data Manipulation Language DML , Data Definition Language DDL and Data Control Language DCL .

· Assisted data analysts to develop logical data models, source data cleansing and data profiling. Essentially applied business rules in the transform phase.

· Proficient in Risk Management planning that includes Risk Identification, Assessment, Risk Analysis, Reporting, and Risk response/monitor/ control.

· Demonstrated leadership ability to resolve issues, drive projects, and meet deadlines. Excellent interpersonal and communication skills with the ability to understand both business and technical needs from the clients and customers.

· Strong in writing UNIX shells scripting. Automated and scheduled the Informatica jobs using UNIX Shell Scripting.

· Experience in working as a liaison between the team members and the manager.

· Expertise in writing SQL queries, PL/SQL Stored Procedures and Triggers

· Experience in testing/validating the Source, Stage and Target (End-to-End).

· Expert in analyzing the error caused to failure of the ETL load with reference to the log file and report them to the corresponding team to get it rectified.

· Strong knowledge of working with Data Marts (Star Schema and Snowflake Schema).

· Worked with PERL for file manipulations

· Converted SQL queries results into PERL variable

· Experience with Mentoring and Coordinating a team of QA resources, Identifying and Managing Risks, Estimating Work, Resource sharing between the projects, tracking project

· Progress, Delivering projects as per the deadlines.

Education: 

 Masters in Information technology- Stanford University,Stanford, CA
TECHNICAL SKILLS: 

ETL Tools: Informatica 9.1/8.1 (Repository Manager, Designer, Workflow Manager, and Workflow Monitor),Parallel Extender, Data Mining, EME, Data Profiler, SSIS, Ab Initio, Data Stage

Test Mgmt Tools: Test Director, HP Quality Center, Rational Quality Manager

Mercury Interactive: QuickTest Pro 11/10/9.5, WinRunner 9.2/9.0/8.0/7.5 , LoadRunner 9.2/9.0/8.0, Test Director 8.0, Quality Center 10/9/8.2, HP ALM 11

Bug Reporting: Rational Clear Quest, Test Director, MS Access, Bugzilla.

Programming Languages: SQL, PL/SQL, T-SQL, XML, XSLT, PERL, Shell Scripting.

Operating Systems: Windows Vista/ XP/NT/2000, AIX UN IX, LINUX

Databases: Oracle 10g/9i/8i/7.3, MS SQL Server 6.5/7.0/7.5/2005 , IBM DB2, Teradata V2R6

Web Development: MarkLogic, HTML, XML, VBScript, JavaScript, XSLT

PROFESSIONAL EXPERIENCE:

Chase Bank,NY                                                                                                                
December 2017 to till date
Sr. Business Analyst
Responsibilities
· Extensively involved in the modeling and development of Reporting Data Warehousing System.

· Worked closely with the Enterprise Data Warehouse team and Business Intelligence Architecture team to understand repository objects that support the business requirement and process.

· Reviewed the data model and reporting requirements for Cognos Reports with the Data warehouse/ETL and Reporting team.

· Lead Business Intelligence reports development efforts by working closely with Microstrategy, Teradata, and ETL teams

· Interacted with other Business Analysts for designing and implementation of Use Cases and Test Plans.

· Gathered requirements from JAD/JAR sections with developers and business clinets.

· Designed the business requirement collection approach based on the project scope and SDLC methodology.

· Designs and develops the logical and physical data models to support the Data Marts and the Data Warehouse

· Involved in formatting data stores and generate UML diagrams of logical and physical data.

· Developed project plans and managed project scope.

· Identified/documented data sources and transformation rules required to populate and maintain data warehouse content.

· Write and execute positive and negative test cases to ensure the data originating from the data warehouse Oracle dB is accurate through to the SQL dB in the applications.

· Assisted in building a Business Analysis Process Model using Rational Rose and Visio.

· Performed extensive Requirement analysis and developed use cases and workflows.

· Designed and developed Use Cases, Activity Diagrams, Sequence Diagrams, and OOD

· Played a key role in the planning, User Accepted Testing, and Implementation of system enhancements and conversions.

· Senior level SQL query skills Oracle and TSQL in analyzing and validating SSIS ETL database data ware house processes.

· Coordinate with other organizations to obtain an automated monthly data feed, from an external system, which in turn is used to update TrackWise.

· Handled change request and change management and project management using Clarity Project.

· Developed strategic partnerships with the business units to develop a solid knowledge base of the business line including the business plan, products, and process and revenue streams.

· Managed the database using SQL and Unicas Affinium Campaign to execute queries against large data sets in an Oracle environment to generate lead lists for new and recurring marketing campaigns based on the documented business requirements.

· Interfaced with the development team utilizing ASP, JavaScript and Visual Basic and produced detailed user-interface prototypes and performed usability testing.

· Parsing high-level design specification to simple ETL coding and mapping standards.

· Developed business requirement specification documents as well as high-level project plan.

· Loading staging tables on Teradata and further loading target tables on SQL server via DTS transformation Package.

· Conducted benchmarking activities to identify best practices.

Environment: Mainframes, COBOL, JCL, Db2, Visual Basic, Oracle, Teradata, UNIX, Rose, MS office, Cognos, MS Word, MS Excel, MS Visio, SAS, LoadRunner, WinRunner

Fifth Third Bank, Cincinatti,OH
October 2016 to September ‘2017

Business Analyst

Responsibilities:

· Designed DataStage ETL jobs for extracting data from heterogeneous source systems, transform and finally load into the Data Marts.

· Involved in Managing Data modeling project from Logical design and implementation of Sybase Database

· Identified source systems, their connectivity, related tables and fields and ensure data suitably for mapping.

· Designed the business requirement collection approach based on the project scope and SDLC methodology.

· Used MS Visio for Process modeling, Process mapping and Business Process flow diagrams.

· Expertise in development of High level design, Conceptual design, Logical and Physical design for Database, Data warehousing and many Distributed IT systems

· Worked closely with the Enterprise Data Warehouse team and Business Intelligence Architecture team to understand repository objects that support the business requirement and process.

· Lead Business Intelligence reports development efforts by working closely with Microstrategy, Teradata, and ETL teams. Played a leading role in the effort to rollout new Retek modules such as RDF to the organization and to upgrade existing modules as new versions were released.

· Reported and analyzed all application defects, user issues and resolution status to the higher manager using Mercury Test Director.

· Prepared Test plans which includes an introduction, various test strategies, test schedules, QA teams role, test deliverables, etc.

· Responsible for writing Test cases to cover overall quality assurance using Test Director

· Performed initial manual testing of the application as part of sanity testing

· Performed various tests such as positive, negative to check business functionality manually

· Designed and developed use cases, activity diagrams, and sequence diagrams using UML.

· Created the business process model using MS Visio for better understanding of the system and presented it to Project Manager and other team members for validation.

· Established traceability matrix using Rational Requisite Pro to trace completeness of requirements in different SDLC stages.

· Used Query Analyzer, Execution Plan to optimize SQL Queries

· Enabled Proper selection of the hash table design parameters for faster table look-up.

· Created re-usable components using shared containers for local use or shared use.

· Imported and exported repositories across projects.

· Created Error Files and Log Tables containing data with discrepancies to analyze and re-process the data.

· Collaborated with the development team to enforce the implementation of requirements throughout the entire coding cycle and managed change request using Rational Clear Quest.

· Developed business process models in RUP to document existing and future business processe.

· Troubleshot the designed jobs using the DataStage Debugger.

· Created job schedules to automate the ETL process.

· Enhanced the job properties for performance tuning.

Environment:
SQL Server, Rational Test Manager, XML Spy, Data Stage, Rational Requisite Pro, Rational Clear Case, Clear Quest, Rational Rose, Erwin, Mercury TestDirector , Agile, Waterfall, MS Access, SDLC, RUP, UML, UAT, XML.

Santander Bank,Boston, MA                                                                      
June ‘2015 to September ‘2016
Business Analyst
Responsibilities:
· Interacted with the Business Users to get a better understanding of client business processes and gathered Business Requirements.

· Worked with business Analysts and Architects to get the functional specs and design documents in order to get a better understanding of the user requirement.

· Used Informatica Power Center for data extraction, transformation and loading data from heterogeneous sources including salesforce Cloud.

· Designed, developed and documented the methodologies for integrating data from different applications to EDW.

· Developed mappings, workflows to extract data from multiple sources like Oracle 11g and Flat files and loaded into target Oracle tables.

· Designed and supported all type of Slowly Changing Dimensions.

· Processed log data on HDFS using Hive, Flume and Sqoop.

· Developed complex Informatica mappings using different types of transformations like Connected and Unconnected, Lookup, Aggregator, Expression, Union and Update strategy, Router, Normalizer transformations for large volumes of Data and also involved in constraint based loading, target load order.

· Creation of Data marts. CDC data capturing and loading in DWH.

· Performance Tuning of Database Read/Write process, ETL Workflows and Business Objects Reports.

· Involved in code deployments while pushing from one environment to the other using Repository Manager.

· Responsible for performance tuning of Informatica code components and reports from the database and data model perspective.

· Responsible for Optimization of Informatica mappings, sessions, SQL queries.

· Used Shell Script to execute post-session and pre-session commands.

· Prepared low level technical documentations and unit test cases.

Environment: Informatica 9.5, Salesforce Cloud, Hadoop, Hive, HDFS, Sqoop, Flume, Oracle 11g, Unix, Synergy.

HSBC, Buffalo, NY                                                   

Febraury‘2014 to March ‘2015
 Business /Data Analyst

Responsibilities:

· Drove to deliver Statement of Work, High Level Design, Detail Design Document, Systems impact analysis, Testing plan reviews, project estimation, solution architecture and continuity of business (COB) setup.

· Analyzed the business and wrote Business Rules Document.

· Implemented and followed a Scrum Agile development methodology within the cross functional team and acted as a liaison between the business user group and the technical team.

· Gathered requirements and created Use Cases, Use Case Diagrams, Activity Diagrams using MS Visio.

· Performed Gap Analysis to check the compatibility of the existing system infrastructure with the new business requirements.

· Facilitated (JAD) Joint Application Development sessions to identify business rules and requirements and documented them in a format that can be reviewed and understood by both business people and technical people.

· Used MS Visio for business flow diagrams and defined the workflows.

· Performed data analysis for the existing data warehouse and changed the internal schema for performance.

· Participated in Designing and development of the application.

· Used user stories approach for describing the requirements using the user story template.

· Wrote technical papers, gathered technical requirements, and compiled them to help the design system.

· Created Use Case specifications, business flow diagrams and sequence diagrams to facilitate the developers and other stakeholders to understand the business process according to their perspective with possible alternate scenarios.

· Interacted with the software development team and executive team to liaison the business requirements to ensure that the application under development confines to the business requirement.

· Performed data mapping from source to target.

· Extensively used SQL for accessing and manipulating database systems

· Participated in Design walk-through with SMEs to baseline the business architecture.

· Facilitated in the overall management of the project including and mitigation, status reports, client presentations, defining milestones, deliverables and establishing critical success factors.

· Was jointly responsible for monitoring the progress of the development and QA team.

· Worked closely with QA team and developers to clarify/understand functionality, resolve issues and provided feedback to nail down the bugs.

· Created Use Case Diagrams using UML to define the Functional requirements of the application.

· Performed Acceptance Testing (UAT), Unit Testing and Documenting.

· Maintained a close and strong working relationship with team mates and management staff to achieve expected results for the project team.

· Organized meetings with the development teams to elicit use cases and document them.

· Wrote manual Test Cases for checking the application.

· Used Agile methodology for repeated testing.

· Involved in Manual Testing by checking of various validations.

· Created, maintained, and executed manual test scripts.

· Developed Functional Specifications and Testing Requirements using Test Director to conform to user needs.

Environment: MS Office 2007, MS Visio 2003, Share Point, PowerPoint, MS Project, Windows XP, UML, SQL, Test Director, MS Outlook

Union Bank of California, San Francisco, CA  
September 2010  to December 2013                                                          

Business Analyst

Responsibilities:
· Identified source systems, their connectivity, related tables and fields and ensure data suitably for mapping.

· Designed the business requirement collection approach based on the project scope and SDLC methodology.

· Used MS Visio for Process modeling, Process mapping and Business Process flow diagrams.

· Create and maintain data model/architecture standards, including master data management (MDM)

· Analysed system performance and initiated process improvement measures for mainframe and Web-based applications.

· Performed initial manual testing of the application as part of sanity testing

· Coordinated and supported the development and implementation of special research initiatives related to specific research goals.

· Wrote functional specifications and worked on aggregation and testing of global reference data for fixed income and risk management analytics of fixed income products.
· Worked in an Agile environment. 

· Provided consultative and technical support, as appropriate, to standing decision-making committees.

· Performed miscellaneous job-related duties as assigned.

· Designed and developed use cases, activity diagrams, and sequence diagrams using UML.

· UAT testing performed along with call center managers to make sure that application meets their requirements.

· Established traceability matrix using Rational Requisite Pro to trace completeness of requirements in different SDLC stages.

· Performed GAP analysis for the modules in production, conducted feasibility study and performed impact analysis for proposed enhancements.

· Used Query Analyzer, Execution Plan to optimize SQL Queries

· Performed extensive requirement analysis including data analysis and gap analysis. 

· Worked on project life cycle and SDLC methodologies including RUP, RAD, Waterfall and Agile.

· Developed business process models in RUP to document existing and future business processe.

